7 despans 1992 rona N 2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTEJEN

CrHucoK U3MEHSIOIMUX JOKYMEHTOB
(B pen. @enepanbabix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-@3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTanoBnenuem Koncrutynunonnoro Cyna PO
ot 17.02.2026 N 7-I1)

Hacrosimuit  3akoH perynupyeT OTHOLICHHS, BO3HMKAIOIIME MEXAYy MOTPEOUTEIsIMH H
U3TOTOBUTEISIMU,  MCIIOJHUTEISIMM, UMIIOpPTEpPaMH, MpOAAaBIIaMH, BIaJEibIlAMU  arperaropon
uHbopManMu O ToBapax (yciyrax) NpH MpoJa)ke TOBAapOB (BBIMOJIHEHHWH pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBaET MpaBa MoTpeduTesnel Ha npuoOpeTeHre ToBapoB (padoT, YCIyr) Ha/UIeKalllero KayecTna
u 0e30MacHBIX IS JKU3HH, 3/I0POBbs, UMYILECTBA NOTpEeOUTENeH M OKpY’Karolled cpenibl, MOoTydeHue
nHpopmanuu o ToBapax (paborax, yciayrax) U 00 UX HM3TOTOBUTENSX (MCIIOJIHUTENSX, MPOJAABLAX), O
BIIJIENIbI[aX arperaropoB WHGOpMAUK O ToBapax (yciyrax), MPOCBEIICHHE, TOCYIAapCTBEHHYIO W
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENENIeT MEXaHH3M PealTU3aIliH dTHX TPaB.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE MTOHATHSI, UCTIOJIB3YEMBIE B HACTOSIIIEM 3aKOHE:
noTpeOUTeNns - TpaXJaHWH, HMEIOMMKA HaMepeHHWe 3aKa3aTh WIH Npuodpectu JMOO

3aKa3bIBAIOIINM, MPUOOPETAIOIINNA WIIM UCTIONB3YIOMUN TOBaphl (PadoThl, YCIYyTH) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAIlHUX MW MHBIX HYXJ, HE CBA3aHHBIX C  OCYUIECTBICHUEM
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MPEANPUHUMATENBCKON AEATENBHOCTH;
(B pen. @enepanbroro 3akona ot 17.12.1999 N 212-D3)

W3rOTOBUTENIb - OPraHM3al[is HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOH (DOPMBI, a TaKxKe
WHJIMBUIYTBHBIA MPEIIPUHUMATEb, IPOU3BOISAIIME TOBAPHI 1)1 peaTU3alluU OTPEOUTEIISM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

UCTIOJIHUTEIIb - OpPTaHu3allis HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBON (DOPMBI, a Takxke
WHWBUIYAIbHBIH  TPEANPUHUMATENb, BBINOJHSAONIME paOdOThl WM  OKa3bIBAIOIIME  YCIIyTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

NpoJaBel] - OpPraHM3allds HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHIUBUIYAIbHBIH  NpENNPUHUMATEIb, PCEATU3YIONIMEe TOBAphl MOTPEOUTENIIM MO  JIOTOBOPY
KYTUTH-TIPOIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63ar yrpatuia cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHME TOBapa (padoOThl, YCIyTH) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MTPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM UM HOpSKE (B TOM
Yrciie HEBBIOJHEHHWE NMPH MPOAAXKE WIM HCIOJIB30BAaHUH OTICIBHBIX BUAOB TEXHHYECKH CIIOXKHBIX
TOBapOB C MPEABAPUTEIHLHO YCTAHOBJICHHBIMU MPOTpaMMaMH JUIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MaliiH TpeOOBaHUM, yCTaHOBIEHHbIX MyHKTamMu 4.1 u 4.2 crathbum 4 HacrosIero 3akoHa), WU
YCIIOBUSIM JIOTOBOpa (MpU HMX OTCYTCTBHUM WJIM HEMOJHOTE YCIOBHM OOBIYHO MPEABABISIEMbIM
TpeOOBaHUSAM), WU ILIEeJISIM, 711 KOTOPBIX ToBap (paboTa, yciyra) Takoro poja OObIYHO HCIOJIBb3YeTCH,
WM LEsIM, 0O KOTOPBIX IMpojaBel] (MCIOJHUTENb) ObLT MOCTaBICH B M3BECTHOCTh MOTpedUTENeM MpH
3aKJIFOYEHUH JI0rOBOpa, WM 00pa3ily M (WJIM) ONMKUCAHUIO IIPU IpOJake ToBapa 1o odpasiy u (Win) 1o
OITMCaHUIO;

(B pen. @enepanpHbIX 3ak0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-@3, ot 07.07.2025 N
194-D3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboOThl, YyCIyru) - HEYCTPaHUMbIA HENOCTaTOK WM
HEJ0CTaTOK, KOTOPbI HE MOXET ObITh YCTpaHEeH 0e3 Hecopa3MEpHBIX PacxXo/0B WIIHM 3aTpaT BPEMEHH,
WIN BBISBISETCS HEOJAHOKPATHO, WJIM TMPOSIBISIETCS BHOBb IIOCIE€ €r0 YCTPAHEHUs, WU JIpyrue
M0T00HBIE HEJIOCTATKH;

(B pen. denepanbHbIx 3aK0oHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (palboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) JUIsS KU3HHU,
3JI0pOBbs, MMYILECTBA NOTPEOUTENS] W OKpYy)Kalolled cpeabl MNpU OOBIYHBIX YCIOBHSX €ro
UCIOJb30BAaHUS, XPaHEHMs, TPAaHCIOPTUPOBKM M YTHJIM3alMH, a Takke Oe30MacHOCTh Ipoliecca
BBITOJIHEHUS pabOThI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (IIPOAABLIOM)  OpraHM3alus WIM  YHOJHOMOYECHHBIH
M3roToBUTENEM (TPOJABLOM) HHIMBUAYAIBHBIH MpeaNpUHUMATENb (Aajgee - YIOJIHOMOYEHHas
OpraHM3alnysl WIM YIOJHOMOYEHHBIH WHIMBHUAYAIbHBIM MpPEANPUHUMATENb) - OpraHM3alus,
OCYIIECTBIAIONIAs ONPEICICHHYIO JEATENbHOCTh, WJIM OpraHM3allMsl, CO3JlaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu U3rotoBuTeneM (IIPOAABIIOM), B TOM YHCIIE MHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIOUINE ONpPEETICHHbIE (YHKIMM Ha OCHOBAaHUHU JIOrOBOpa C
M3roToBUTENEM (IPOAABIIOM) M YIOJHOMOYEHHbIE UM Ha NMPUHSATHE U YJIOBIETBOPEHHE TpeOOBaHMIA
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noTpeduTeneii B  OTHONIGHMH TOBapa HEHAJICXKAIIEro KauecTBa, JIMOO  WHIWBHUIYaITbHBIHA
MpEAIPUHUMATENb, 3aPETUCTPUPOBAaHHbIA Ha Tepputopun Poccuiickorn denepanuu, BBINOIHSIOIIUNA
ornpezeneHHble (YHKIUU Ha OCHOBAHMU JOTOBOpAa C W3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIOM), U YINOJIHOMOYEHHBIM MM Ha MPUHSITHE U
YAOBIETBOPEHUE TPEeOOBaHUN OTpeOUTENeH B OTHOLUICHUH TOBapa HEHAAJIEXKAIlEro KauecTBa;

(a63ar BBeneH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alys HE3aBUCUMO OT OpPraHM3allMOHHO-TIPABOBOH  (GOpMBI  WIIH
UHJUBUAYAIbHBINA [pPEANPUHUMATEND, OCYLIECTBISIIOIIME UMIOPT TOBapa A €ro IOocCieqyrollen
peanusauuu Ha Teppuropun Poccuiickon @enepanny;

(a63ar BBeneH PenepanbHbM 3akoHOM 0T 21.12.2004 N 171-D3)

KoncynprantlIiroc: npumedanue.
C 01.10.2026 B a63. 13 mpeamOyibl BHOCsTCs u3meHeHus: (@3 or 31.07.2025 N 290-03). Cwm.
OyIyLIyIO pelaKIHio.

BJIQJIeTIeI] arperaTopa WHQpoOpMauu o ToBapax (yciayrax) (manee - BIajeliel] arperaropa) -
OpraHu3alysi HE3aBUCHMO OT OpraHU3allMOHHO-TPaBOBOH  (opMbl MO0  HMHIMBUIYaTbHBIN
IIpeAIPUHUMATENb, KOTOPBIE SIBJISIOTCS BJIAJENIbLIaMU IPOTPaMMBbl JIJIS1 3JIEKTPOHHBIX BBIYMCIUTENbHBIX
MalluH u (um) BJIaJIENIbLIAMU caira u (unn) CTPAHMILBI canra B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" M KOTOphIe MPEJOCTABISIOT TOTPEOUTEITIO
B OTHOULICHHUH OIPEAEICHHOro TOBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C
IIPEUI0KEHUEM IPo/aBLa (MCIOIHUTENS) O 3aKIF0UEHUH JIOrOBOpa KYIUIM-IIPOJaKu ToBapa (JoroBopa
BO3ME3HOI0 OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABLOM (MCHOJHHUTEIEM) JOTOBOP KYIUIU-TPOJAXKU
(1oroBOp BO3ME3THOI'O OKa3aHMs YCIIyT), a TaKXkKe IMPOU3BECTH MPEABAPUTEIbHYIO OIJIaTy YKa3aHHOTO
TOBapa (yClIyru) MmyTeM HaJIM4YHBIX pacueToB JHOO MepeBoja IEHEKHBIX CPE/ICTB BiIaJIeIblly arperaropa
B paMKax NpUMEHsSEMBIX (hopM OE3HATMYHBIX PAcyeTOB B COOTBETCTBUM C IMyHKTOM 3 cratbu 16.1
Hacrosiero 3akona u @enepanbabiM 3akoHOM OT 27 uioHa 2011 roga N 161-®3 "O nanuoHambHOM
IIaTeXXHOU cucteme'.

(ab3ary BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-03; B pen. PenepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa |. OBLLUUE NMOJNIOXEHUA

Cratba 1. [paBoBoe perynupoBaHue OTHOWEHMM B obnacTu 3awWuTbl npaB
notpebuTtenen

1. OTHomeHus B 00JacTH 3alMTHI MpaB NOTpeOUTeNe perynupyrorcs I'pakIaHCKUM KOJEKCOM
Poccuiickoit denepanuu, HACTOSMIMM 3aKOHOM, JPYTUMHU (pelepabHBIMU 3aKOHAMH (Jjajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUU C HUMH HMHBIMM HOPMAaTHUBHBIMHM IMpPaBOBBIMH akTamu Poccuiickoii
denepanu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit @denepanuu He BIpaBe MOpydaTh (eaepaJbHbIM OpraHam
WCTIOJHUTENIbHOM BJIACTU MPUHUMATH aKThl, COJIEpIKaIlle HOPMBI O 3aIlUTe MPpaB MOTpeduTeNe.

HpaBI/ITCJ'ILCTBO Poccuiickoit @enepauI/H/I BIIpaBC€ wuU3JaBaTb I HOTpe6I/ITeJ'I$I U TIIpoJaBHa
(I/ISFOTOBI/ITGHH, HCIIOJIHUTCIIA, yHOJIHOMO‘-ICHHOﬁ opraHuzalnn N YIOOJHOMOYCHHOT' O
HHAUBUAYAJIBHOTO MNPCANPUHUMATCIIA, UMIIOPTEpA, BJIAACIIbIia arperaTopa) ImpaBuia, 00s13aTeIbHEIC
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IIpU 3aKJIIOYEHUM M MCIIOJIHEHMU ITyOJMYHBIX JIOTOBOPOB (AOIOBOPOB PO3HUYHOM KYIUIM-IIPOJAXKH,
SHEProCHa0KEHUs, IOTOBOPOB O BBIIOJHEHHH Pa0OT M 00 OKa3aHUH yCIIYT).

(a03an BBenen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-03)

A63an yrpatui cuity ¢ 1 aBrycra 2011 rona. - @enepanphbiii 3akon ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoaHble gorosopbl Poccunckon ®eaepaumm

1. Ecnu mexayHapoaHbIM oroBopoM Poccuiickoit denepanny yCTaHOBICHBI MHBIE MpaBHIA O
3aluTe MpaB MOTpeOuTeNel, YeM Te, KOTOpPhIE MPEeIyCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
MpaBHJIa MEXIyHAPOJIHOTO 10rOBOPA.

2. Pemenuss MeXrocylnapCTBEHHBIX OpTraHOB, TPUHATHIE Ha OCHOBAHHUU  IOJIOKEHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickoii @enepauuu B HMX HCTOJIKOBaHUM, NPOTUBOpEYALIEM
Konctutynuu Poccuiickoit @enepanuu, He nmoajexar ucnojgHeHuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONPEAeIeHHOM (eiepaIbHbIM KOHCTUTYIIUOHHBIM
3aKOHOM.

(n. 2 BBenen denepanpubiM 3akoHoM oT 08.12.2020 N 429-D3)

Cratba 3. lNpaBo noTpebuTenem Ha npocsBelleHUe B oGnacTu 3awuTbl nNpaB
notpebuTtenen

1. TlpaBo morpeOuTeneil Ha mpoCBelmIeHHEe B O00NACTH 3allUThl MpaB MOTpeOUTENeit
obecrieunBaeTcss MOCPEICTBOM  BKIIOYEHHSI COOTBETCTBYIOIIMX TpPeOOBaHUiI B  (elepanbHbie
rOCYy/IapCTBCHHBIC 00pa3oBaTelbHbIC CTAaHAApPThl W 00pa30oBaTENIbHBIC IMPOrPAMMBbI, a TaKKe
MOCPEACTBOM OpraHU3allMU CUCTEMbl WH(GOPMANMK MOTpedHTeNneii 00 UX mpaBax M O HEOOXOIUMBIX
I[eflCTBHfIX 110 3aIIUTC 3TUX IIPaB.

(B pen. depepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B nemsax peanusanuMu IpaBa MOTpeOUTENel Ha NPOCBEUIEHHE B 00JacTW 3allUThl IpaB
noTpeduTeneil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBIsET (JOPMUPOBAHUE U BEJCHUE OTKPHITOTO
U OOIIEJOCTYITHOTO TOCYNAapCTBEHHOIO HHGOPMALMOHHOTO pecypca B O0JAacTH 3aluThl IpaB
norpedureneii, kauectBa M OE30MACHOCTH TOBapoB (paboT, yciayr) B MOPSAJIKE, YCTaHOBJIEHHOM
[IpaBurenscTBOoM Poccuiickoit denepanun.

(. 2 BBenen denepanpubiM 3ak0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTtBO TOBapa (paboThl, ycrnyru)

1. Ilponasen (MCTOIHUTENB) 00s3aH TMEpeNaTh MOTPEOUTENIO ToBap (BBIMIOJHUTH PaboOTy, OKa3aTh
YCITyTY), KAa4e€CTBO KOTOPOTO COOTBETCTBYET TOTOBOPY.

2. Tlpu oTcyTcTBHH B JIOTOBOpE YCIOBHH O KadecTBe ToBapa (pabOThI, YCIYrH) IpOJaBell
(ucnonmHUTENH) 00s513aH TEpenaTh NOTPEOUTENI0 TOBap (BBIMIOJHUTH pPabOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBISIEMbIM TPeOOBAaHUSM U MPUTOTHBIA NI LEdeH, IS KOTOPBIX
ToBap (paboTa, yciryra) Takoro pojia OOBIYHO HUCIIOIB3YETCH.

(B pen. depepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecin mpoaaBe (I/ICHOJIHI/ITCJIB) IIpU 3aKIFOYCHUHU OOTOBOpa OBLI TTOCTaBIICH HOTpe6I/ITeJ'ICM B
HU3BCCTHOCTH O KOHKPCTHBIX LCIIAX HpI/IO6pCTCHI/I$I TOBapa (BBIHOJ'IHCHI/IH pa6OTBI, OKa3aHusd YCJIyFI/I),
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poJiaBell (MCIIOIHUTEINb) 00sI3aH NepeaaTh NOTPEeOUTEN0 TOBAp (BBIIOJIHUTL PabOTY, OKa3aTh YCIyTy),
IIPUTO/IHBIN JIJIs1 UCTIOIB30BAHMSI B COOTBETCTBUHU C 3TUMHU LEISIMMU.

4. ITpu mpogake ToBapa 1o o0pasity u (M) OMMCAHHUIO MPOJIABEI] 00sI3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ity U (WJIK) ONMUCAHUIO.

4.1. llpu mnpojaxe OTHEIbHBIX BHUJIOB TEXHHUYECKU CIIOXKHBIX TOBAapOB C IPEABAPUTEIBHO
YCTQHOBJICHHBIMH IPOTpaMMaMH Uil DJEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXHOCTh HCIOJB30BAaTh OT/ENbHBIC BUABI TEXHUYECKH CJIOXHBIX TOBAapOB C
[IPEBAPUTEIILHO YCTAHOBJIEHHBIMH IpPOrpaMMaMM Ui 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH,
CTpaHaMHU IPOUCXOXKICHMsI KOTOPBIX sABIAOTCS Poccuiickas denepanus wiu JIpyrue rocynapcrsa -
yiieHbl EBpa3uiickoro 3koHOMHYecKOoro coro3a. IlepeueHb OTAENbHBIX BUIOB YKa3aHHBIX TEXHHYECKU
CIIO)KHBIX TOBapoB, IOPSJOK COCTAaBJIEHHS M BEIEHHUs IE€PEeUYHs MpOorpaMM il SJICKTPOHHBIX
BBIUMCIINTENIbHBIX MAIllUH, CTPAHAMH IPOMCXOXKIEHUS KOTOPbIX ABIIst0TCS Poccuiickas denepanust wim
JpyTue rocyAapcTBa - 4WiEHbl EBpa3HiiCKOro 3KOHOMHYECKOIO COI03a U KOTOPbIE€ JOJKHBI OBITH
MIPEBAPUTEIILHO YCTAHOBIICHBI, U TOPAIOK MX IMPEIBAPUTEIBHON YCTAaHOBKHU, BKIIOYAss TPEOOBAHHUS K
¢byHKIMOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBoMm Poccuiickoit denepanmu.

IIpenBapuTENBbHO YCTAaHOBIEHHBIE NPOTPaMMbl AJIA DJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAallIHH,
UCHOJb3yeMble MOTpeOUTENIeM Ha OTAEIbHBIX BHJAX TEXHUYECKHU CIOXKHBIX TOBApOB JJs AOCTyHa K
uHboOpMaMKM Ha caiTax B HMH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW ceTh "VHTepHeT", JOIKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJNIB30BaHUSI 0€3 JIOTMOJHUTENBHBIX HACTPOEK (10 YMOJIYaHUIO)
ITIOMCKOBOW CHCTEMBI, CTPAHOU IMPOUCXOKACHUSA KOTOpoH sABisieTcs: Pocculickas @enepanus win 1pyrue
rocyiapcrea - wieHbl EBpa3sMiCKOro 53KOHOMHYECKOIO COK3a, B IOPAAKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeOoBanus K yKa3aHHOW MOWCKOBOW CHUCTEME M TOPSAIOK
ee onpeeneHus ycranasiunsaroTes [Ipasurenscrsom Poccniickoin @enepanyu.

[IpenBapuTEeNbHO YCTAaHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIHH,
UCTOJb3yeMble MOTPEeOUTENEM Ha OTHENbHBIX BUIAaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM
qyclie BKJIOYaTh MHOTO(QYHKIIMOHAIbHBIA cepBUC OoOMeHa HMH(pOpMalued, a Takke MporpaMMmy JUist
ANIEKTPOHHBIX BBIYMCIUTENBHBIX MalllMH, KOTOpas TMpeAHa3HaueHa s II0MCKa, IPOCMOTpa H
MPUOOPETEHUS MPOTrpamMM i JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, IPUMEHSAEMBIX TOTPEOUTENIMU
C HCIOJB30BAHWEM TEXHHUYECKHU CIIOKHBIX TOBapoOB (Jajee - €IWHBbIM MarasuH NpUIIOKEHUH), U
(yHKIMOHUPOBaHHE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX IPUHLMIIOB, YTBEPKAAEMBbIX
¢denepaabHBIM OpPraHOM HCIOJHHUTEIBHON BJIACTH, OCYIIECTBISIOMUM (YHKIHMH MO BBIPAaOOTKE U
peanu3aly TroCylapCTBEHHOM NOJIMTUKM W HOPMAaTHUBHO-TIPABOBOMY pETYJIMpPOBAaHUIO B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH HCHOJHUTENIBHOM BIIACTH, OCYIIECTBIISIOIINI
(GyHKIMH 1O BBIPAa0OTKE M pealM3allid TOCYJapCTBEHHOW IOJIUTUKA M HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B chepe MHPOPMALMOHHBIX TEXHOJIOTHH, TaK)Ke YTBEPXKAAET MepedeHb MpOorpaMM JUIs
ANIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, pPa3MEIlaeMblX B €IMHOM Mara3uHe TMpUJIOKEHU B
00513aTeILHOM TIOPSIZIKE.

(a63ary BBenen PenepanbHbiM 3akoHOM 0T 14.07.2022 N 266-03; B pea. PenepaibHOro 3akoHa OT
24.06.2025 N 156-93)
(m. 4.1 BBenen denepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2, HpI/I nmpoaaxe M HUCIOJb30BAHUM OTACIBHBIX BHJAOB TCXHWYCCKU CIIOKHBIX TOBAapoOB C
nNpeaABapUTCIIBHO YCTAHOBJIICHHBIMH IIporpaMMaMMu IJId  OJJICKTPOHHBIX BBIYMCIIUMTCIIBHBIX MAIlWH,

BKJTFOYAsT €IMHBIA Mara3uH MPUII0KEHHH, 00ECTICYMBAETCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHIA:

1) mpuUBOAANIMX K OrPAaHUYCHUIO BO3MOXKHOCTH TNPHOOpeTeHHs (YCTaHOBKM) MPOTpaMM Uit
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OJICKTPOHHBIX BBIYHUCINUTCIBHBIX MAIlIMH C UCIIOJIB30BAHUEM €AMHOI'O MarasmHa HpHJ’IO)KCHHﬁ;

2) TUpUBOIMIIMX K OrPaHUYCHHMIO WM HEBO3MOXXHOCTH HCIOJIB30BaHUS (DYyHKIIMOHAIBHBIX
BO3MOXXHOCTEH MpPEBApUTEIbHO YCTAHOBIEHHBIX B COOTBETCTBUM C IOJIOXKEHUSMU HACTOSIILEH CTaTbU
IIPOrpaMM JUIsl AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlWH, BKJIIOYas €IMHBIM Mara3uH NPUIOKEHHUM, a
TaKXKe MPOrpaMM sl SJEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIUH, MPHOOPETEHHBIX (YCTaHOBIICHHBIX) C
UCIOJIb30BAHUEM €IMHOTO Mara3vHa MPWIOKEHUH (B TOM YHCIIE YCIOBHH, OrpaHUMYUBAIOIIMX IOUCK,
OOHOBJICHHE IPOrpaMM JJIsl AJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIMH, YNpaBlI€HHE MX HACTPOHMKaMH,
obecrieyeHne B3aUMOJCHCTBHS C TMOTPEOMTENSIMM, HANpaBICHUE UM YBEJOMJIEHUH, YCIOBHH,
[IpEeJyCMaTpUBAIOIIUX TNPUMEHEHUE OCOOBIX TpeOoBaHMH K (OPMHPOBAHUIO LEH HA YCIYIH,
OKa3blBaéMble B paMKaxX €IMHOIO0 Mara3uHa MPHJIOKEHUM WIM NIpPU MCIOJb30BAaHUM IPOTrpaMM MJis
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MalllMH, HPHOOPETEHHBIX (YCTAaHOBJIEHHBIX) C MHCIIOJIb30BAaHUEM
€IMHOTO Mara3uHa MPUJI0KEHUH, JINOO MPUBOAALIMX K OTPAHUYCHUIO (DYHKIIMOHAIBHBIX BO3MOKHOCTEH
TEXHUYECKU CJIOKHOI'O TOBapa IPH HCIOJIb30BAHUU MPOTPamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalllMH);

3) MPUBOASANIMX K OrPAHUYECHHIO CIOCOOOB OIJIATBI C KCIOJB30BAHHMEM EIHHOTO MaraspHa
NPUJIOKCHUH TpH TPUOOpeTeHHH (YCTAaHOBKE) M KCIIOJIb30BAaHHHM TPOTPaMM Ui AJICKTPOHHBIX
BBIYUCIIUTEIILHBIX MAIIIHH.

(. 4.2 BBenen @enepanbubiM 3akoHOM 0T 07.07.2025 N 194-D3)

5. Ecniu 3akoHaMu WM B YCTAaHOBJICHHOM WMH TMOPSJIKE MPEIYCMOTPEHBI 0053aTeIIbHBIC
TpeboBaHusi K ToBapy (pabore, yciyre), mpoaaBel (MCIONHUTENIh) 00s3aH MepenaTh MOTPEOUTEINIO
TOBap (BBIMOJIHUTE Pa0dOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.

(m. 5 B pen. @exnepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 00s3aHHOCTM M3roToBUTENA (UCNOMHUTENs, npoaasBua) B
obnacTtv ycTtaHOBNEHUSI CpoKa CnyX0Obl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpeaHa3HAUYE€HHbIH A JUIMTEIBHOIO MCIIONb30BAHUS, WU3TOTOBUTEIH
(MCTIONHMUTENB) BIIpaBe YCTAHABIMBATh CPOK CIIyXKObI - MEpPHOJ, B T€YEHHE KOTOPOTO0 H3rOTOBUTEID
(ucnionHUTENB) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh UCIIOJIb30BaHUs TOBapa (paboThl)
[0 Ha3HAYEHMIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbBIE HEJAOCTAaTKH HA OCHOBAaHUM IyHKTa 6
ctathu 19 n nyHkTa 6 crarbu 29 HACTOSIIErO 3aKOHA.

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. W3roTtoBuTenb (MCHOJMHHUTENb) OOf3aH YCTaHABIMBATh CPOK CIYKObl ToBapa (paboTbl)
JUTUTENILHOTO MOJIb30BaHMs, B TOM 4YHCIE KOMIUIEKTYIOUIMX H3IENUil (deranel, y3JioB, arperaton),
KOTOPBIE 110 HCTEYCHUH OMPEECTICHHOTO TIEPHO/a MOTYT MPECTABIATh ONACHOCTD IS )KU3HHU, 37[0POBBS
MOTpeOUTENs, MPUUUHSITH BPEJl €r0 UMYIIECTBY HIIM OKpYKaIoIIeH cpee.

(B pen. depepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bI ToBapa (pabOThl) MOKET MUCUHUCISATHCS €IWHUIIAMU BPEMEHHU, a Takke MHBIMU
eIMHUIIAMUA W3MEpeHUs (KWIOMETpaMH, METpaMd U TPOYUMH CIUHHUIIAMH H3MEpPEHHUS HUCXOMAs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ysibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTel mnuTaHusi, MNappOMepHO-KOCMETUYECKHE TOBAapbl, MEIUKAMEHThI, TOBAPHI
ObBITOBOM XHMHM M HHBIE MOA0OHBIE TOBaphl (PabOTHI) M3TOTOBUTENb (MCIOIHUTENH) O00s3aH
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YCTaHABIMBaTh CPOK TOJHOCTH - IEPHUOJ, [0 HUCTEUYEHUH KOTOporo ToBap (pabora) cuuTaercs
HENPUTOAHBIM JUIS UCTIOJIb30BAHUS 110 HA3HAYCHHUIO.
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaka ToBapa (BBIIIOJIHEHHE PAa0OOTHI) 110 MCTEYEHUM YCTAaHOBJIEHHOIO CpPOKa IOJHOCTH, a
TaK)Ke TOBapa (BHIMOJHEHHE pabOThI), HA KOTOPHIN JOHKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBIIEH, 3aIllPELIAeTCs.

(B pen. dexpepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTenb (MCIOTHUTENB) BIPAaBE YCTaHABIMBATh Ha TOBap (pabOTy) rapaHTUHUHBINA CPOK -
MEepuoJl, B TEUECHHE KOTOPOrO B Ciiy4yae oOHApy>KEeHUs B ToBape (paboTe) HeAOCTaTka M3TOTOBUTEIH
(WMCTIONTHUTENB), MPOJIAaBell, YIOTHOMOYCHHAs OpraHW3alusl WM YIIOJHOMOYEHHBIA WHIUBUAYATbHBIN
MpEeANPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTEINSI, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTenb BIOpaBe MPHHATH O00S3aTCIIbCTBO B OTHOIICHWH HEIOCTAaTKOB TOBapa,
OOHApY>KEHHBIX TI0 MCTEYCHUU YCTAHOBJIEHHOIO WM TapaHTUWHOTO CpOKa (JIOMOJHHUTEIBHOE
00513aTEILCTBO).

(a63arn BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CognepxaHue JOMOJHUTEIBHOTO 0053aTeNbCTBA HW3TOTOBUTEINSA, CPOK JICHCTBUS  TaKOTO
00s3aTENIbCTBA W TOPSAJOK OCYIISCTBICHHS] TOTPEOUTENeM TIpaB [0 TaKoOMy 00s3aTelnbCTBY
OIPEACIIAIOTCS U3TOTOBUTEIIEM.

(a63arn BBeneHn denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb HA TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
WU3TOTOBHTENIEM.

[Tponaser BipaBe NpUHATH 0043aTENBLCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEUCHUH TAPAHTUIHOTIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTENbCTBO).

CopneprkaHue JONMOIHUTEIBHOIO 00S3aTENbCTBA IPOAABLA, CPOK JIEHCTBUS TAKOro 00s3aTelnbCTBa
U TOPSJIOK OCYHIECTBICHUS IOTPEOUTENIEM IIPAaB MO TAKOMY 00SI3aTEIBbCTBY OIPEIEISIOTCS TOTOBOPOM
MeX/1y OTpeOuTeNeM U IPOAABIIOM.
(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButenb (MpOaaBeIl) HECET OTBETCTBEHHOCTh 332 HEIOCTATKH TOBapa, OOHApYKCHHBIC B
TEUEHHE CPOKa JICUCTBUS JOMOTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBUHU € a03a1leM BTOPHIM ITyHKTa
6 crarem 18 wHacrosimero 3akoHa, a TOCIEC OKOHYaHHS CpOKAa JICHCTBHUS JIOTIOJHHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBUH C MYHKTOM 5 cTaThu 19 Hacrosiero 3akoHa.

(. 8 BBenmen denepanbubiM 3aKoHOM 0T 21.12.2004 N 171-D3)

Ctatban 6. O6Gs3aHHOCTb M3roToBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTa M
TeXHU4YecKoro obcnyxmBaHusa ToBapa

UzroroButenb 00s3aH 00ecnednTh BO3MOXHOCTh HCIIOJIb30BAHUS TOBapa B TEUEHHE €ro CpoKa
cirykObl. J{71s1 3TOM 1’ U3roTOBUTENb 00eCIIeYBaeT PEMOHT U TEXHUYECKOE 00CTyKMBaHUE TOBapa, a
TaK)Ke BBIMTYCK U TOCTAaBKY B TOPTOBBIE U PEMOHTHBIE OpPTraHU3AlMK B HEOOXOTUMBIX ISl PEMOHTA U
TEXHUUYECKOTO OOCTy>KMBaHUS O0bEME M AacCOPTHUMEHTE 3alacHBIX 4YacTell B TEUeHUE CpoKa
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IMIPOU3BOJACTBA TOBAapa MU IIOCJIC CHATHUA €TI0 C IMPOU3BOACTBA B TCUCHUC CPOKa CJIy)K6BI TOBapa, a 1Ipu
OTCYTCTBHUH TAKOI'O CPOKa B TCUHCHUC ACCATH JICT CO AHA IICPCaAavdr TOBApa HOTpGGI/ITeHIO.

Cratbsa 7. [paBo noTpebuTtens Ha 6esonacHocTb ToBapa (paboTbl, ycnyrum)

1. ITorpebuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSAX €0
WCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKY W yTHUJIM3AIMU ObLI Oe30maceH Ui KU3HH, 3J10POBBS
MOTPeOUTENS, OKPYIKAFOIIEH CPEJIbl, a TAK)KE HE TIPUYHHSUIT BpEJ UMYIIECTBY NoTpeduTes. TpedboBanus
, KOTOpBIC JTOJDKHBI OOECIeYnBaTh OE30MacHOCTh ToBapa (paboThl, YCIyTrH) Ui JKU3HU U 30POBbS
MOTPeOUTENS, OKPYXAMIIEH Ccpenbl, a TaKKe NPEAOTBPALICHUE NPUYMHEHHUS BpeAa HMYIIECTBY
NOTPEOUTENSA, SIBJISAIOTCSA OOS3aTENIbHBIMA U YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
TIOPSIIIKE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. UzrotoBuTenh (MCIIOTHHUTENH) 00513aH 00eCIIeYnBaTh OC30MaCHOCTh TOBapa (paboThl) B TCUCHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI WJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBUU € TyHKTOM 1 CTaThu 5 HACTOAIIET0 3aKOHA U3TOTOBUTEIND (MCIIOTHUTEIND) HE
yCTaHOBUJ Ha ToBap (paboTy) CpoK ciy:KObl, OH 00s13aH 00eCIeYnTh OE30MacHOCTh ToBapa (paboThl) B
TEYEHUE JIECSTH JIET CO JIHA Nepeaayn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, mnpuUYMHEHHBIA JKW3HH, 3J0POBBIO WM HMMYIIECTBY IOTPEOMTENS  BCICACTBHC
HeoOecrneueHns: 0€30IacHOCTH ToBapa (padoThI), MOAJC)KUT BO3MEIICHUIO B COOTBETCTBUU CO CTAThEH
14 nacrosmero 3akoHa.

3. Ecmm nns Ge3omacHOrO  MCIONB30BaHUS ToOBapa (pabOThI, YCIyTH), €ro XpaHEHUs,
TPaHCIOPTUPOBKU U YTWIM3ALMM HEOOXOAMMO COOJIOJaTh CHEIMallbHbIE MpaBuia (Jajee - mpaBuiia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb 3TH IIpaBHJIa B COHpOBOI[HTGIIBHOfI JOKYMCHTAllMKM Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, a MpojaBell (MCIOIHUTEINb)
00513aH JI0BECTH 3TU MpaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnu Ha ToBaphel (paboThl, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTaHOBJICHBI
oOsi3aTenpHble TpeOoBaHMsI, oOecreunBaroIie UX O€30MacHOCTh ISl JKU3HU, 3JJ0POBbS MOTPEOUTENS,
OKpY’Kalomiel cpepl U MPEeIO0TBpaIIeHNEe TPUUYNHEHHS Bpe/la UMYIIECTBY TTOTPEOHTENSI, COOTBETCTBUE
TOBapoB (paboT, ycClIyr) yKa3aHHBIM TPEOOBAHUSM TMOJJICKHUT OO0A3aTEIPHOMY TOATBEP)KICHUIO B
MOPSIIKE, TPEYCMOTPEHHOM 3aKOHOM M HHBIMH TIPABOBBIMHU aKTaMHU.

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpogaka ToBapa (BBINOJIHEHHE pabOThl, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 mHpopmanuu o0 005S3aTelNbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIyHKTE | HacTOSIEN CTaTbH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pmomyckaeTcss mpojaxa ToBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa, COJEPKAIIEro
nH(OPMAIIHIO, 32 PACHpPOCTPAHEHUE KOTOPOW MPEeIyCMOTPEHa aIMUHHCTPATHUBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen @enepanbHbIM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Ecmm YCTAHOBJICHO, 4YTO TIIpU CO6J'IIOI[CHI/II/I l'[OTpC6I/ITeJ'ICM YCTAHOBJICHHBIX ITPAaBUJI
HCIIOJIb30OBAHUA, XPAHCHUSA WM TPAHCHOPTUPOBKHU TOBapa (paGOTBI) OH TPUYUHACT HIIU MOXKET
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MPUYUHUTE BPE] JKU3HH, 3I0POBBI0 U MMYIIECTBY MOTPEOUTENS, OKPYKAIOMIEH cpesie, N3rOTOBUTEIb
(ucromHUTENb, POAABEl) 00s3aH HE3aMEUIUTEIFHO MTPUOCTAHOBHUTH €r0 MPOU3BOJICTBO (peasin3aluio)
110 YCTpaHEHUs IPUYUH Bpea, a B HEOOXOAUMBIX CITy4asX MPUHSATH MEPHI TI0 U3BATHUIO €ro U3 000poTa
Y OT3BbIBY OT NOTpeOUTENS (MIOTpEOUTENCH).

Ecnu npuduHb! Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENH (MCIIOJHUTEIB) 00s13aH CHSITh TaKOH
ToBap (paboty, yciyry) ¢ mpousBojacTBa. [Ipu HEBBINMOIHEHUH U3TOTOBHUTENIEM (MCIOJHUTENIEM) 3TOU
00sI3aHHOCTH YIIOJIHOMOYCHHBIN (efepanibHbIii OPraH MCIOJHUTEILHON BJIACTH MPUHUMAET MEPHI 10
OT3bIBY TakoOro ToBapa (paboThl, YCIyrd) ¢ BHYTPEHHErO pbIHKA M (WJIHM) OT MOTPEeOUTENS WIH
notpeduTenei B mopsiike, yCTaHOBIEHHOM 3aKOHOIATEIhCTBOM Poccuiickoit deaepanum.

(B pen. enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUIMHECHHBIC TIOTPEOUTETIO B CBA3HM C OT3BIBOM TOBapa (paboThI, YCIyru), MOJIICHKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo noTtpebutensa Ha nHcgpopmauumio 06 usrorosurtene (McnosiHUTene,
npoaasLue) 1 o ToBapax (pabotax, ycnyrax)

1. Tlotpeburensr BmpaBe MOTPeOOBATh MPENOCTABICHUS HEOOXOAUMOW U JIOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (MCIIOJHUTENE, MPOAABLE), PEKUME €ro paboThl U pean3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. YKa3aHHasg B MyHKTe | HacTosmield CTaTbu MHQPOpPMALUs B HATIATHOW M IOCTYIHOH (opme
JOBOJIUTCS 0 CBEACHUS MOTPEOUTENEH MPH 3aKIIOYEHUH JTOTOBOPOB KYIUTH-TIPOAAXKH U JOTOBOPOB O
BBITIOJTHEHUH PaboT (OKa3aHUU YCIyr) coco0aMu, MPUHSATHIMH B OTJENBHBIX cdepax oOCTyKUBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBHUTENS (HMCIIOIHUTENS,
MPOJIaBIIa), HAa TOCYIaPCTBEHHBIX SI3bIKaX PECIYOJIMK U UHBIX s3bIKax HapoaoB Poccuiickoii deneparuu.
(B pen. @enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YrosHOMOYEHHasi OpraHM3alysl WU YIOJTHOMOYECHHBIH WHIWBUAYAIBGHBIA TPEANPHHUMATENH
mo TpeOOBaHWIO TMOTpPeOUTENss O00s3aHBl MPEIOCTAaBUTh IOATBEPKACHUE CBOMX ITOJIHOMOYHH,
BBITEKAIOIINX U3 3aKIF0YEHHOT0 UMH JIOTOBOPA C U3TOTOBHUTEIEM (TIPOJIABIIOM).

(. 3 BBenen denepanpubiM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauua o6 musrorosutene (ucnonHutene, npoaasue, BrnagenbLe
arperaropa)
(B pen. @enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

1. WszroroButenb (MCIONHUTENb, MpoJaaBel]) oO0s3aH JMOBECTH JO CBEICHHUS MOTpedurens
¢bupMeHHOE HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHM3alllH, MECTO €€ HAaXOXIeHHS (aapec) u
pexxum ee pabotsl. [Iponasel (MCIOTHUTENH) pa3MelIaeT yKa3aHHY0 HHHOPMAIUIO HA BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

NzrotoBuTens (MCHOMHUTENh, TPOJABEI]) - WHAWBHAYAIbHBIA NpPEANPUHUMATENh - JOJIKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIUI0 O TOCYJApCTBEHHON pErucTpalud W HaUMEHOBAHHH

3apCruCTpUpPOBaABHIICTO €TI0 OpraHa.

H3roroButenn (HpOI[aBCI_I) 00s13aH JOBECTHU 10 CBCACHUA HOTpCGI/ITeHH (I)I/IpMCHHOC HauUMCHOBAHHC
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(HaMMEHOBaHUE), MECTO HAXOXKACHUS (aIpec) U PeKUM paboThl YHOJTHOMOYCHHON OpraHM3aluu WIIH
YIOJIHOMOYEHHOT'O MHIMBUYaJIbHOTO NIPEATIPUHUMATEIIS.
(a63ar BBeneH PenepanbabiM 3akoHoM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMOYeHHAsE OpraHU3anys Uik YIOJHOMOYEHHBIH WHAWBUIYAIbHBIA MPEAPHHUMATENTh
B ciyyae oOpamieHus mnoTpeOuTenss o0s3aHbl JAOBECTH JO €ro CBeleHHs WHpopMmanuioo o cebe u
usroroButene (mponasie) (GUpMEHHOE HaMMEHOBaHHE (HAMMEHOBAaHWE), MECTO HAXOXKICHUS (aapec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3allMCH O CO3JIaHUH FOPUAMYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€ClIM KMMeEEeTCs), TOCYJapCTBEHHBIM pPErucTpaliiOHHbI HOMEp 3amuCH O
roCy/IapCTBEHHON pEerucTpanuu pU3NYecKoro Juila B KAYECTBE WHIUBUIYAIbHOTO MPEANPUHUMATES).
YnonHoMOYeHHAs] OpraHu3alys WM YINOJTHOMOYEHHBIH WHIUBUAYaTIbHBIA MpeNlpUHUMATEIb BIPaBe
JIOBECTU JI0 CBEACHHUA MOTpeduTeneld nHopmamnuio o cede MOCPEACTBOM €€ pa3MelIeHHs Ha CBOEM
caiite B MHPOPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOW ceTn "MHTepHeTr", nHGOopManuo 00 U3roTOBUTEIE
(mpoaaBIie) MOCPEACTBOM pa3MEIICHUs] Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHUKAITMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHHUILY caira WU3TOTOBUTEIIS (mponaBua) B
MH()OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON cetn  "MHTepHeT", coaepkamyo uHOpMANUo 00
M3TOTOBUTENE (IIPOJIABIIE).
(m. 1.1 BBenen @enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JIOBECTH JIO CBEACHUS MOTpeOHUTENel nHdopmaluo o cede u
npojasie (ucrnoiaHuTene) (hupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HaXOXKJICHHs (amapec),
PEXHUM pabOThI, TOCYIAPCTBEHHBIN PETUCTPALIMOHHBIA HOMED 3aMUCH O CO3/IaHUU FOPUIUIYECKOrO JIUIIA,
dbamMuInio, UMs, OTYECTBO (€CIIM KMMeEETCs), TOCYJapCTBEHHBIM pPErucTPalliOHHBI HOMEp 3amuCH O
roCy/IapCTBEHHON PEruCTpaluu GU3NYECKOro JHIla B KAYECTBE UHAUBUIYAIBHOTO MPEANPUHUMATES),
a TaKke 00 MMEIIIMXCS M3MEHEHUSAX B yKazaHHOW mH(popMmamuu. Briagenen arperatopa ITOBOIUT 10
CBelcHHS ToTpeduTeneid uHpopMamuioo o cede W mpojaBie (UCHOIHHUTENE) IOCPEIACTBOM €¢
pa3MenicHusl Ha CBOMX caiTe W (WJIM) CTpaHUIle caiiTa B WH()OPMANMOHHO-TEICKOMMYHUKAIIMOHHON
cetu "Unrtepuer". Mudopmaruio o npoaasiie (MCIIOJTHUTENE) BIIAJIETIEI] arperaropa BIpaBe JOBECTH JI0
CBEICHMs MOTpeOHUTeNell MOCPEeICTBOM pa3MEUIeHHs] Ha CBOMX caiiTe W (WM) CTpaHULE caiiTa B
MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT" cChUTKM Ha CailT mpoiaBia (MCTIOTHUTES)
B UH(OPMALIMOHHO-TEIEKOMMYHUKaIMOHHOU ceTn "VHTepHeT".

(. 1.2 BBenen @enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlpoxaBen (McTONMHUTENB) 0053aH MPEIOCTABUTH BIAJEINBIly arperaropa W pa3MecTUTh Ha
CBOEM cailTe B HH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "WHTepHer" (mpu €ro HaJIWYMM)
JIOCTOBEpHYIO0 MH(OpMaluio o cede, ykazaHHYI0 B IyHKTe 1.2 Hacrosiued crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHMs] B Takod uHpopManuu, mpojasel] (UCHOJIHHUTENh) 00sf3aH B TEYEHHE OIHOIO
pabouero JTHS C MOMEHTa BHECEHHMs B He€ M3MEHEHHUH COOOLIUTH BIaJeNblly arperaropa o0 3THX
U3MEHEHMSIX M Pa3MECTHTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHUKAI[MOHHON CeTH
"NuTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTU 3TH U3MEHEHUs B WH(POPMALIUIO
0 TmpojaBle (MCIOJHUTENE) B TEYEHHE OJHOro pabodero JHsA, €CIM pa3MelleHHe YyKa3aHHOH
uHpOpMAIUK OCYILECTBIISCTCS Ha caiiTe Biajesblla arperaropa ¥ (WJIM) €ro CTpaHMLE caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UnTepHeTt".

(. 1.3 BBenen @enepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnagenen arperatopa BIOpaBe O0ECHEUYHUTh BO3MOXKHOCTb TPOXOXKAEHHUS IPOJABIIOM
(ucrionmHUTENEM), MOTpeOUTENeM ayTeHTH(UKAUKW C HCIOJIb30BaHUEM €IUHONH OHOMETPHUYECKOi
CHCTEMBI B COOTBETCTBHM cO cTaTheill 10 denepanbHoro 3akona ot 29 nexabdbps 2022 roga N 572-03
"O6 ocyliecTBICHUN UACHTU(GHUKAIMU U (MITH) ayTeHTUPHUKAIMU (PU3NIECKUX JIUI C MCIIOJIb30BaHHEM
OMOMETPUUYECKUX TEPCOHAIBHBIX JIaHHBIX, O BHECEHUU M3MEHEHUN B OTAENbHbIE 3aKOHOAATEIbHbIE
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aktel Poccuiickoii @Pexepauuu W NPU3HAHUM YTPATUBIIMMHM CUJIY OTHEIBHBIX IIOJIOKCHUM
3aKOHO/IaTeNbHbIX akTOB Poccuiickoit denepanuu.
(. 1.4 BBenen @enepanbubim 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Brmagmenen arperaropa o00si3aH OCYIIECTBIISATh HIACHTU(MUKAIMIO C HCHOJIH30BAHUEM
denepanbHON TOCYIapCTBEHHON WH(MOpPMANMOHHONW cucTeMbl "EnuHas cuctemMa UIACHTHQUKAIUN U
ayTeHTH(UKaMu B UHPpACTpyKType, oOecrmeunBaromeil  MHPOPMALNOHHO-TEXHOIOTUIECKOE
B3aUMOJIeHiCTBHE HH(DPOPMAITMOHHBIX CUCTEM, UCTIOJIB3YEMBIX ISl IPEIOCTABICHUS TOCYIapCTBEHHBIX U
MYHULUNAIBHBIX YCIYr B 3JEKTPOHHOH Qopme" (manee - enuHas cucTteMa UACHTUGUKALIMM U
ayTeHTU()UKALMU) U3BSABUBILUX KEJaHUE NMPOUTH TaKyr HIACHTU(GUKAIMIO U MMEIOUIMX HaMepeHHe
pa3sMeCTUTh MPEJUIOKEHUE O 3aKJIIOYEHHUH JI0OrOBOPA KYIUIU-TIPOJAXXHU ToBapa (JOroBOpa BO3ME3IHOTO
OKa3aHMs yCIYyT) POCCUMCKUX FOPUANYECKHX JIUL U (PU3NYECKUX JIULI.

(m. 1.5 BBenen @enepanbubiM 3akoHOoM 0T 01.04.2025 N 41-D3)

1.6. Bmagenerny arperatopa o0si3aH JIOBECTH JIO CBEACHHUS IMOTpeOHTENeld HHPOPMAIHIO O
MPOXOXKACHUM UICHTH(PHUKAIMU JIMLOM, HMEIOIIUM HaMEpeHUEe pPa3MECTUThb MPEAJIOKEHUE O
3aKJIIOYEHUH JIOTOBOpa KYIUIM-TIPOJAXXH TOBapa (IOroBOopa BO3ME3THOTO OKa3aHWs YCIyT), C
UCIOJIb30BAaHUEM €JIMHOM CHUCTEMbl MACHTU(UKAIUU U ayTeHTU(PHUKAIMH MOCPEACTBOM pa3MeEIlIeHUs
YKa3aHHON uHpOpMaIH Ha CBOUX caire u (unn) CTpaHMIIE caira B
MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOU cetn "UHTepHeT".

(. 1.6 BBenen @enepanbubim 3akoHOM 0T 01.04.2025 N 41-03)

2. Ecnm BHI JMEATEIBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBHTENEM (UCTIOTHUTENIEM, IPOJABIIOM),
MOJUICKHUT JTUIICH3UPOBAHUIO W (WJIM) HCIOJHHUTENIh HMMEET TOCYAApPCTBEHHYHO aKKPEIUTAILHUIO, JO
CBEICHHS IOTPEOMUTENs JO/DKHA OBITh JIOBeACHA HMH(OpMALKS O BHJEC JEATCIBHOCTH H3TOTOBUTEIS
(ucrosHUTENS, MPOJABIA), HOMEpPE JUICH3MH W (WIM) HOMEpPE CBUICTEIbCTBA O TOCYJIAPCTBEHHON
aKKpEIUTAIMU, CPOKAX JICHCTBUS YKa3aHHBIX JIUIICH3MH U (WJIK) CBUICTEIbCTBA, a TAKKE MHPOPMAIUs
00 oprase, BbIIaBIlIeM YKa3aHHBIC JTUIICH3UIO U (WUJIM) CBUIETENHCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Muadopmarus, npeaycCMOTpeHHAs IyHKTaMu | ¥ 2 HACTOSIIIEH CTaTbu, TOJDKHA OBITH JTIOBENEHA
70 CBEJEHUS MOTpeOuTeNnell TakXKe IpU OCYLIECTBICHUHU TOProBIIM, OBITOBOTO M MHBIX BHJOB
oOCITyKUBaHUS MOTpeOUTENel BO BPEMEHHBIX NMOMELIEHUSIX, Ha SPMapKax, C JIOTKOB U B APYTUX
Clly4asiX, €CJIM TOPIroBis, OBITOBOE M MHBIE BUbI OOCITY’KMBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE
MTOCTOSIHHOTO MECTa HaX0K/I€HUs MpoJaBla (MCIIOTHUTEIS).

Cratbsa 10. Undopmauusa o ToBapax (paboTax, ycnyrax)

1. MzroroBuTenp (MCHOIHUTEND, MPOAABEL) 00s3aH CBOEBPEMEHHO NPEJOCTABIATh NOTPEOUTEIO
HEOOXO/MMYI0 M JIOCTOBEpHYI0 MH(popMamuio o ToBapax (paborax, yciayrax), o0ecrneunBaroulyro
BO3MOKHOCTh MX INpaBWIbHOrO BbIOOpa. ITo oTnenbHbIM BuaaM TOBapoB (paboT, yciyr) mepedeHb U
croco0bl J0BeieHusT MH(popMalK A0 noTpedburtens ycraHaBiuBaioTcs [IpaBurensctBom Poccuiickoit
denepanu.

2. lndopmarus o ToBapax (padoTax, yciayrax) B 00s13aTelIbHOM HOPSIIKE J0JKHA COAEPIKaTh:

HAaVMEHOBAHHME TEXHUYECKOTO pEerlaMeHTa WJIM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyii 0 TEXHUYECKOM PETYIMPOBAHUHM U CBHUJIETEILCTBYIONMIEE 00 00sS3aTETHHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. depepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
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CBE/ICHUSI 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTBAaX TOBAapoB (paboOT, yCIyr), B OTHOLICHUU
MPOAYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM YHUCIIE HAUMEHOBAHHE HCIIOJIB30BAaHHBIX B IpOIECce
U3TOTOBJICHUSI MPOAYKTOB TMHUTAaHUS MHIIEBBIX J00AaBOK, OHOJOTMYECKHM aKTHUBHBIX J100aBOK,
uHpopMalMg O HAIUYUU B MPOIYKTaX MHUTAHHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Clly4ae, €CJIM COJEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJISieT 0oJiee JIEBATU JECATHIX MPOIEHTA), MUILEBOI LIEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUAX NMPUMEHEHHS U XPaHEHUS NPOAYKTOB MHUTAHUSA, O CIIOCO0AX M3TOTOBJICHUS
TrOTOBBIX OJIF0J, Bece (00beMme), aTe M MeCTe M3TOTOBJICHHS M YHAaKOBKH (pac(acoBKH) MPOIYKTOB
MUTAHUs, & TAK)KE CBEJICHHS O TIPOTUBOIOKA3AHUAX I UX MPUMEHEHHS TIPH OTEIbHBIX 3a00I€BAHUSAX.
[lepeuenp TOBapoB (paboT, ycayr), HHPOpPMAIUS O KOTOPHIX IOJDKHA COJEpKATh MPOTUBONOKA3AHUS
Ui UX TPUMEHEHUS TIpU OTICIBHBIX 3a0oieBaHusX, yrBepkaaercs I[IpaBurenbctBom Poccuiickoit
denepannu;

(B pen. enepanbubix 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

IeHy B pyOisx M ycloBHsS NpHOOpETeHHs TOBapoB (paboT, YCiIyr), B TOM YHCIE NPH OIUIaTe
TOBapoB (paboT, yCIyr) uepe3 ONpenesIeHHOe BpeMs IOoCiIe MX Nepenadd (BBITOJHEHUS, OKa3aHH)
NOTPEOUTENIO, MOJHYI0 CyMMY, IMOJJICKAIIYI0 BBIIIaTe NMOTpeOUTENeM, W TpaduK IMOTAlIeHUS STON
CyMMBI,

(B pen. depepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpaBuiia v yCIoBUS 3PPEKTUBHOTO U OE30MACHOTO UCIIONIb30BAHMSI TOBApOB (paboT, yciyr);

uHpopMaLuo 00 sHepreTuyeckoi 3(h(HeKTHBHOCTH TOBApOB, B OTHOLIEHUU KOTOPBIX TpeOoBaHUE
O HalMYuW Takol UWHQPOPMALMU OIpPENEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
SHEProcOepeKEHNH U O TIOBBIIIEHUN YHEPreTHUECKON 3P PEKTUBHOCTH;
(ab3am BBenieH DenepanbabiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIyKObl HIIM CPOK TOAHOCTH TOBapoB (paboOT), yCTAaHOBJCHHBIH B COOTBETCTBHH C
HACTOAIIUM 3aKOHOM, a TaKXe CBEJIEHUS O HEOOXOMUMBIX ACUCTBUAX MOTPEOUTENs] MO HCTCYCHUH
YKa3aHHBIX CPOKOB M BO3MOKHBIX IMOCJIEIACTBHUAX MPHU HEBBINOJHEHUU TaKUX JEWCTBUM, €CIU TOBApPhI
(paboTBI) MO HCTEUEHWH YKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUIsl KU3HM, 3J0POBbI H
MMYIIECTBA TOTPEOUTENS WIIM CTAHOBSITCS HEMPUTOHBIMHU JIJIS1 UCTIOJI30BAHUS IO HA3HAYCHUIO;

aapec (MecTo HaxoXJIeHUs), (QUpMEeHHOe HaMMEHOBaHHWE (HAUMEHOBAaHHE) W3TOTOBUTEINS
(ucmonHUTENS, MPO/ABIA), YIIOJIHOMOUYEHHOW OpraHU3alliy WIH YIOJTHOMOYEHHOTO WHAMBHUAYAIBHOTO
MpeanpuHUMATENs, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmaro 00 00s3aTEIHPHOM TOATBEPKJIECHUNA COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

UH(OPMALIKIO O MpaBUJIaX MPOJIaXKU TOBAPOB (BBIMOJIHEHUS padoT, OKa3aHUs YCIYT);

yKa3aHHE Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), U
nH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHHUE, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
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(a63ar BBeneH denepanbHbiM 3akoHOM oT 17.12.1999 N 212-D3)

YKa3aHUC Ha UCIIOJIb30BAHUC (1)0HOI”paMM IIpU OKa3aHHHU Pa3BJICKATCIbHBIX YCIYT UCIIOJIHUTCIIAMUA
MY3bIKAJIBHBIX [IPOU3BEACHUM.
(a63ar BBenieH PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

Ecau mpuoOperaemplii motpebuteneM ToBap ObLI B yMOTPEOJICHHMH WM B HEM YCTPAHSIICS
HEJ0CTaTOK (HEeJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

KoncynperantlIroc: npumedanue.
C 01.09.2026 B a63. 1 m. 3 cr. 10 BHOCsTCS M3MeHenus (D3 ot 28.12.2024 N 546-D3). Cwm. Oyayiyro
PEaKIuIO.

3. Nudopmanus, npeaycMOTpeHHass IMYHKTOM 2 HACTOSIICH CTaThH, JIOBOJUTCS JIO CBEICHHS
noTpeOuTeNeii B TEXHUYECKOH TOKYMEHTAllMW, NMpHjiaraeMod K ToBapaM (paboTam, yciyram), Ha
STHKETKAaX, MAPKUPOBKON WM HHBIM CIIOCOOOM, MPHUHSATHIM JJIsl OTACIBHBIX BHJOB TOBapoB (pador,
yeiyr). Madopmarus o0 00s3aTeTbHOM IMOATBEPIKICHUU COOTBETCTBHSI TOBAapOB IPEICTABISCTCS B
NopsAIKe U crnoco0aMu, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOAATeNbCcTBOM Poccuiickoit ®exepanuu o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIOYAET B ceOs CBEICHHUS O HOMEPE JTOKYMEHTA, IOATBEPKIAI0IIEr0
TaKO€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. denepanbhbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3an yrpaTui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

KoncynerantlLoc: npumeyaHue.
C 01.09.2026 ct. 10 nomonusiercst 1. 4 (D3 ot 28.12.2024 N 546-D3). Cm. OyayIryro penaKiuro.

Cratba 10.1. UHopmauma, npeaHasHayeHHasa ANA nyo6nmMyYHOro o3HaKoMIieHuUA
notpebutenen

(BBenena denepanbHbiM 3aKk0HOM OT 24.06.2025 N 168-D3)

1. Undopmanus, mnpenHasHayeHHass [Uisi MyOJUYHOIO O3HAKOMIJIEHHS TOTpeOuTeNell U He
SBIISTIOIIASACS PEKJIAMOM, 332 MCKIIIOUeHUEM HH(OpMaIH, yKazaHHOH B ctathsix 8, 9 u 10 HacTosmiero
3aKoHa, pa3MeNIAeTCsl M3rOTOBUTENEM (MCHIOJHHUTEIEM, IPOJABIOM) B OOLIETOCTYNHBIX MECTax
(MecTax, JOCTYNHBIX JJs HEONpPENEeNeHHOro Kpyra Jui) M (MiId) AOBOJUTCS O CBEIEHUS
HEOIPEJICIEHHOI0  Kpyra moTpebutesnell (B cioy4dae pa3MelleHus Takoil uHpopmanuu) ¢
HCIOJb30BAHUEM BBIBECOK HWJIM HHBIX CpPEACTB pa3MelleHus MHpopMauuu (Haamuced, ykasaTenew,
BHEIIHUX TOBEPXHOCTEH, HMH(POPMAIMOHHBIX TaOIUYeK, HWH(OPMAIMOHHBIX 3HAKOB, KOHCTPYKIIMMH,
COOpPY)KEHHH, TEXHHYECKHUX TPHUCIOCOONEHU M Jpyrux HOCHUTENEH, TNpeAHa3HAYeHHBIX IS
pacrpocTpaHeHuss MUH(GOpMAIMK, 332 HCKIIOYEHHEM DPEKJIAMHBIX KOHCTPYKIMHA) MPH OCYIIECTBICHUU
TOPTOBJIM, OBITOBOI'O U MHBIX BUJIOB OOCITYKHUBaHUS MOTPEOUTENEH.

2. adopmanusi, mpeaHa3HaueHHas ISl yOJIMYHOTO 03HAKOMIICHUS TIOTpEOHTENeH, OIDKHA OBITh
BBIITOJIHEHA HA PYCCKOM S3BIKE KaK IOCYJIapCTBEHHOM s3blke Poccuiickoit @enepannu, a B ciaydasx,
MPEAYCMOTPEHHBIX 3aKOHO/IATELCTBOM CyOBeKTOB Poccuiickoit denepariuu, MOKET ObITh BBITIOJHEHA
TaK’kK€ Ha TOCYJAapCTBEHHBIX S3bIKAX pECNyONuK M (MJIM) HMHBIX s3bIKax HapoaoB Poccuiickoii
®enepauuu. [Ipu s3Tom nHbopmanus, npegHazHadeHHAs ISl TyOJIUYHOT0 03HAKOMIIEHUSI TOTpeduTene
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Y BBIMOJTHEHHAS HA TOCYJAPCTBEHHBIX S3bIKAaX PeCHyOnuK U (WIM) MHBIX S3bIKaxX HapoaoB Poccuiickoii
Oenepanyu, M0KHA OBITh HACHTUYHOH MO COACPXKAHWIO WH(POpMAIMU, NpPeTHA3HAYCHHON st
MyOJIMYHOTO O3HAKOMJICHHSI TIOTPEOUTENICH M BBIMOJHEHHON Ha PYCCKOM SI3bIKE€ KaK TrOCYJIapCTBEHHOM
s3pike  Poccuiickoit ®@enepanuv, a TakKe pPaBHO3HAYHOW 110 Pa3MEIICHUIO M TEXHUYECKOMY
0(OpPMJICHHIO B COOTBETCTBUHU C 4acThio 2 ctaThu 3 denepanbHoro 3akoHa ot 1 mrons 2005 roma N
53-®3 "O rocyaapctBeHHOM si3bike Poccuiickoit deneparuu’.

3. [1o ycMOTpeHuIo 3roTOBUTENS (MCIOTHUTENS, MPOAaBIa) HHPOPMAaLKs, TpeAHA3HAYCHHAS JUIs
myOJIMYHOTO O3HAKOMJICHHUS NOTPEOHUTENe, B COOTBETCTBUU C 4YacThio 2 craThl 3 PDenepaibHOro
3akoHa ot 1 utons 2005 roma N 53-®3 "O rocymapcrBenHoM si3bike Poccuiickoit denepanuu" moxer
OBITh BBITIOJTHEHA TAK)KE HA MHOCTPAHHBIX SI3bIKAX.

4. TlonoxeHHs HACTOSIIEH CTaTh HE NPUMEHSIOTCS K CIy4asM HCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMM, TOBapHbIX 3HAKOB, 3HAKOB OOCIYXMBaHUSA, a TakKXke K JPYrUM CIydasM,
NPEeIYyCMOTPEHHBIM  (peflepalbHBIMA ~ 3aKOHAMH, HWHBIMH  HOPMATHUBHBIMH  TIPAaBOBBIMH  aKTaMH
Poccuiickoit @enepanuu, TpeOOBAHUAMU TEXHUUECKUX PEIVIAMEHTOB B COOTBETCTBUU ¢ DenepanbHpIM
3akoHOM oOT 27 pekabps 2002 roga N 184-®3 "O TeXHHYECKOM pETyJIUpOBaHHUU", aKTaMH,
COCTaBJIAIOUIMMU NPaBoO EBpazuiicKOro 5KOHOMHUYECKOTO COI03a.

Cratbsa 11. Pexxnm paboThbl npoaasua (McnonHuTens)

1. Pesxxum paboThI TOCYJApCTBEHHBIX, MYHHUIIMIIATBHBIX OpraHU3aIMiA TOPTOBIIU, OBITOBOTO U HHBIX
BUJIOB  OOCIYy)XMBaHHs  IOTPEOMTENEH  yCTAaHABIMBAeTCS IO  PEIICHUIO  COOTBETCTBEHHO
UCTIOJTHUTENIBHBIX OPraHoB cy0bekToB Poccuiickoi denepariyiu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUSI.
(B pen. @exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anuii, OCyIIECTBISIIOIINX AeSITeILHOCTh B chepax TOProBoro, OLITOBOTO
Y WHBIX BUJIOB OOCITY>KUBaHHS TOTpEeOUTENEH 1 HE YKa3aHHBIX B ITyHKTE | HACTOSIIEH CTAaThH, a TAKXKe
WH/IMBUYaTbHBIX TIPEANPHHUMATENEH YCTaHABIMBACTCS HIMU CAMOCTOSTEIHHO.

3. Pexxum paboThl mpoaaBna (MCHOTHHUTENSI) TOBOJUTCS 10 CBEICHUS MOTPEOUTENCH M JTOJIKEH
COOTBETCTBOBATh YCTAHOBJIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roToBUTENS (MCMONHUTENS, NPoAaBLUa, Bnagenbua
arperaTopa) 3a HeHagnexailyo nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu norpeOuTento He MNpegocTaBlieHa BO3MOXKHOCTb HE3aMEIIMTEIbHO IONYYUTh INPU
3aKJIFOYEHHUHU JJOroBOpa MH(pOpMaIMIO 0 ToBape (paboTe, yciyre), OH BlpaBe NOTpeOOBaTh OT MpoJiaBla
(I/ICHOJ'IHI/ITCJU[) BO3MCIICHUA Y6I)ITKOB, MPUYUHCHHBIX HE0OOCHOBAHHBLIM YKJIIOHCHHUEM OT 3aKJIIOUCHUA
JI0TOBOPA, a €CIIN JJOTOBOP 3aKIJIFOYEH, B Pa3yMHBIN CPOK OTKAa3aThCs OT €0 UCIOIHEHHS U OTpeboBaTh
BO3BpaTa yIJIau€HHOM 3a TOBap CyMMbI M BO3MEILIEHUS JPYTUX YOBITKOB.

(B pen. depepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3€e OT UCTIOTHEHHS IOTOBOPa MOTPEOUTENh 00s13aH BO3BPATUTh TOBAP (PE3yJIbTAT pabOTHI,
YCIIyTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) MpoAaBIly (MCTIOTHHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpomaBen (WMCHOJMHWUTENH), HE MPEJOCTABUBIINK ITOKYIATENIO TIIOJHOM ¥ JIOCTOBEPHOM
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uHpopmanuu o ToBape (padboTe, yciayre), HeCeT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TTyHKTamu 1 - 4
crarb 18 unmm nynkrom | ctarbu 29 Hacrosimero 3akoHa, 3a HEJAOCTaTKU ToBapa (padoThl, YCIYTH),
BO3HHKIIIKE TIOCIIE €r0 Mepeayn MOTPEOUTEII0 BCISICTBHE OTCYTCTBHUS Y HEro Takoi nHGopmanum.

(. 2 BBeneH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenern arperaropa, HpelOCTaBHBIIMH IOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpOpMaLHIo 0 ToBape (ycilyre) Wiu npojaaBle (MCIIOIHUTENE), HA OCHOBAaHHH KOTOPOH MOTpedUTesieM
ObLI 3aKJIIOYEH JOrOBOP KYIIM-IPOJAKU (IOrOBOP BO3ME3IHOIO OKa3aHHs YCIyr) C MHpPOJaBLOM
(ucnonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTENIO BCIIEACTBUE
IPEOCTABICHUS MY TaKOi HHPOPMAIHH.

Ecnu mHOEe HE HpeayCMOTPEHO COTJIAllEHHeM MEXAy BJaJesblieM arperatopa M IpoJIaBIOM
(I/ICHOJIHI/ITCJICM) HUJIM HC BBITCKACT H3 CYHICCTBA OTHOIIIEHUU MCXKAY HHMHU, OTBETCTBCHHOCTL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO TOTPEOHTENEeM C MPOAABIOM (HMCIOJHHUTENIEM) Ha OCHOBAaHUHU
MPEAOCTAaBICHHON BJaJAeNblieM arperaropa uHpopManuu o ToBape (ycCiyre) WM MpOJaBIe
(ucmonHMTENE), a TaKKe 32 COOIOJCHUE MpaB MOTPEOUTENICH, HAPYIIICHHBIX B Pe3yJibTaTe Iepeaadn
notrpeOuTeNto ToBapa (yCiayrn) HEHaJUIeKalero KadyecTBa U oOMeHa HEeNpoJOBOJILCTBEHHOTO TOBapa
HAJIJISKAIIET0 KaYeCTBA Ha aHAJIOTUYHBINM TOBAp, HECET Npo/aaBel] (MCIIOTHHUTEIb).

Bnaneneny arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, MPUYMHEHHBIE IMOTPEOUTEIIO
BCJIE/ICTBUE NPEJOCTABICHUSI €My HEJOCTOBEPHOM WMJIM HENOJIHOM MHpopMauuu o ToBape (ycayre), B
cllydae, eCJIM BIaJIesiel] arperaTopa He u3MeHseT nHpopMauoo o ToBape (yciyre), MpeIoCTaBICHHYIO
[IPOJABLUOM (MCIIOJIHUTENEM) U COJAEPXKALLYICS B MPEAJIOKEHHH O 3aKJIIOUYEHUU J0roBopa
KYIUIU-IIPOJAXXH (JOroBOpa BO3ME3HOI0 OKa3aHUs yCIIyT).

(m. 2.1 BBenen @enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. llotpeOuTenp BIpaBe MpeabsIBUTH TpeOOBaHHE K BIAAEINbIly arperaropa o BO3BpaTe CyMMBbI
MPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciayru). Brmagenerr arperatopa Bo3Bpaliaer
CyMMYy TOJIY4YeHHOH MM TpPEIBAPUTEIHHON OmiaThl ToBapa (YCIYrd) B TEUEHHUE JECATH KaleHAApHBIX
JTHEH co JHS TpedbsBICHUs NOTpeOUTeNeM TaKoro TpeOOBaHUA TPU OJHOBPEMEHHOM HAIUYUU
CHEAYIOIINX YCIOBUM:

TOBAp (ycnyra), B OTHOHICHUU KOTOPOIO HOTpe6I/ITeJ'IeM BHCCCHa IIpEABApUTCIIbHAs OIlJIaTa Ha
OaHKOBCKHI CUET BJIaACJIbIIa arperaTropa, HE NMepeaaH HOTpe6I/ITeJ'IIO B CPOK (ycnyra HC OKa3aHa B CpOK);

noTpeOUTENs HAMpaBUi MPOAABLY (MCHOJIHUTENIO) YBEAOMIIEHHE 00 OTKa3e OT HCHOJIHEHUs
JIOTOBOpa KYIUIM-TIPOAAXH (IOroBOpa BO3ME3JAHOTO OKa3aHUs YCIyr) B CBS3UM C HapylLICHUEM
IIPOAABLIOM (UCIIOIHUTENIEM) 00513aTeNIbCTBA MepelaTh TOBap (0Ka3aTh YCIYTy) B yCTaHOBJIEHHBIH CPOK.

Hapsiny ¢ TpeboBanuem O BO3BpaTe CyMMbl MpEABApUTENbHONM OIUIaThl TOBapa (yCIIyIrH)
MOTpEeOUTENb HANpaBlsieT BIAQJAEIbIly arperatopa IOJATBEPXKJIEHUE HANpaBlIeHUS IPOAABILY
(MCTIONTHUTENIO) YBEIOMJIEHUSI 00 OTKa3e OT MCIOJHEHHs JOroBOpa KYyIUIM-TIPOJaxH (JoroBopa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecin wHOE HE mNpeayCMOTPEHO YCIOBHUSMHU IIOJIB30BATEILCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTeNsT C BIAJCNIBIIEM arperaropa, yBEJOMJICHHE MPOJABIy (HMCIOJHUTENI0) 00 OTKa3e OT
WCIOJTHEHUST JOTOBOpa KYIUTU-TIPOAAKK (JIOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYyT) MOXKET OBITh
HaMpPaBIIEHO BIIAJIEINbIly arperaTopa, KOTOphIil 0053aH HANIPABUTh €ro MPOAABILY (UCIIOTHHUTEIIO).

(m. 2.2 BBenen @enepanbHbM 3akoHOM 0T 29.07.2018 N 250-D3)
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2.3. B ciyvae, ykazaHHOM B IyHKTe 2.2 HACTOSIIEH CTaThH, BIIAJETCI] arperaTropa BIpaBe
0TKa3aTh MOTPEOUTEIO B BO3BpATE CyMMBbI IPEABAPUTEIBHON OIIaThl TOBapa (YCIyTH) MPH MOTy4YeHUH
OT MpojaBIa (MCIOIHUTENSI) MOATBEPKICHUS TIPUHSITHS IOTpEeOUTENeM ToBapa (OKa3aHHs YCIyTH) MPH
YCIIOBHH, YTO KOIHS TaKOTO IMOATBEPKIACHUS ObllIa HAIIPaBJICHA BJIAJICIBIIEM arperatopa noTpeOuTeIto
B TCUCHHUE JECATH KaJICHIAPHBIX JHEH CO JHS IOJyYeHHs BIaJCbIIeM arperatopa TpeOOBaHUS O
BO3BpaTe CyMMBI IpPEIBapUTEIILHONW OIaThl ToBapa (yciyru). B ciydae Hecormacus morpeOuTens
MPEJCTaBICHHBIMHA BJIAJICIIBIIEM arperaropa JI0Ka3aTelbCTBAMU TPHUHITUS TOTPEOUTEIeM ToBapa
(okazaHusi yciayru) mOTpeOUTENs BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEICHHOH UM
MpeABaAPUTEIILHON OIUIaThl ToBapa (yCIyru) B CyJ1e€OHOM MOPSIKE.

(. 2.3 BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEeHHMH Bpena >MKU3HU, 3J0POBBI0O U MMYIIECTBY MOTpEOUTENs BCIEICTBUE
HEMPEIOCTABIICHUSI €My ITOJIHON M JIOCTOBEPHOU MHGpOpMaIuu 0 ToBape (padbote, yciyre) moTpeOuTeNh
BIIpaBe NOTPeOOBATH BO3MEIICHHSI TAKOTO Bpea B MOPSIKE, MPEAYCMOTPEHHOM cTaThell 14 HacTosmero
3akoHa, B TOM 4YHCJIE TIOJHOTO BO3MEIICHHS YOBITKOB, NPHUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUM ) TIOTPEOUTEIIS.

(. 3 BBeneHn denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHUHM TPeOOBAHUN TMOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOM MJIM HEJOCTaTOYHO IOJIHOW WMH(popManued o ToBape (pabote, yciyre), HeOOXOIMMO
WCXOJIUTh U3 TPEANOIOKEHUSI 00 OTCYTCTBHH Yy TIOTPEOUTENS CIICHUAIBHBIX TTO3HAHUI O CBOWCTBaxX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Koncynprantllnroc: mpumeyanue.
C 01.10.2026 B naumenoBanue ct. 13 BHocsTcs m3menenus (@3 or 31.07.2025 N 290-D3). Cwm.
OyIaylUIyI0 pedaKIuio.

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTens (UCNONMHUTENsA, npoAaasLa,
YNOSIHOMO4YEHHOW opraHumsauum unu YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHUMarens, MMnopTepa) 3a HapyLueHue npas noTpedbuTenen
(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIiroc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCs m3menenus: (D3 ot 31.07.2025 N 290-®3). Cm. Oynymryro
PEIaKIHIo.

1. 3a napymenue npas noTpedUTENCH U3rOTOBUTEND (MCIIOTHUTENb, IPOIaBel], YIIOJTHOMOYEHHAsS
OpraHM3alysi WIM YINOJHOMOYEHHBIM MHIUBUAYaJIbHBIA NpealpUHUMATENb, WMIIOPTEpP) HECET
OTBETCTBEHHOCTb, ITPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. depepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnin wuHOEe He YCTAHOBJICHO 3aKOHOM, y6BITKI/I, NPpUYNHCHHELIC HOTpC6I/ITCJHO, noaJaeKar
BO3MEIIECHUIO B IIOJHOM CyMMCE CBEpPX HCYCTOﬁKH (HCHI/I), y'CTaHOBJ'ICHHOI\/'I 3aKOHOM WJIK JOT'OBOPOM.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HCYCTOﬁKH (HCHI/I) N BO3MCIHICHUC yGLITKOB HC 0CBO60)KI[E[IOT HU3TrOTOBHUTCIIA
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(WucmoHUTENS, MPOABIA, YIIOJTHOMOUYEHHYIO OPTaHU3aIUI0 WU YIIOJIHOMOYEHHOTO WHIUBUAYATHHOTO
MpEeANPUHUMATENIS,, UMIIOPTEPa) OT MCTIOTHEHHS BO3JIO)KCHHBIX Ha HETO 0053aTEIhCTB B HATYpe Mepes
MOTPEOUTEIIEM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

KoncynpsrantlLiroc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsaTCs m3menenus: (O3 ot 31.07.2025 N 290-d3). Cm. Oyaymryro
PEIaKIHIO.

4. WsroroButenb  (MCHOJMHHUTENb, MPOJABEl,  YIOJHOMOYEHHAas  OpraHu3alus  WId
YIOJTHOMOYCHHBI  WHAMBUAYAIBHBIH — TpEINpUHUMATEIh,  HUMIOPTEP)  OCBOOOXKITAETCS  OT
OTBETCTBEHHOCTHU 32 HEHCIIOJHEHHE O0s3aTEeNbCTB WM 3a HEHaJUIeXkallee MCIIOJIHEHHE 005S3aTelbCTB,
€CIT JIOKA)KET, YTO HEHCIIOJIHEHHE O00s3aTeNbCTB WM MX HEHAJUIekKallee HCIIOJHEHHE MPON30ILIO
BCJICJICTBHE HETPEOJOTMMON CHJIBI, @ TAKXKE 10 WHBIM OCHOBAHUSIM, ITPELyCMOTPEHHBIM 3aKOHOM.

(B pen. DeaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpeOutenss 00 yruiare HEYCTOMKHM (TEHH), MPEIYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  HOJEKAT  yAOBJICTBOPEHHIO  HM3TOTOBUTENEM  (HUCIOJHHUTEIEM,  IMPOAABIIOM,
YIOJHOMOYEHHOW OpraHM3alueil WM YHOJHOMOYEHHBIM WHAMBHIYaJIbHBIM IPEANPUHUMATEIIEM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIZIKE.

(B pen. enepanbubix 3aKoHOB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Koncynprantllnroc: mpumeyanue.
C 01.10.2026 B m. 6 ct. 13 BHOCcsATcs m3MeHenus (P3 or 31.07.2025 N 290-d3). Cm. OyaymIyio
PEIaKIHUIO.

KOHC}’J’ILT&HTHJ'II-OCZ MMPpUMCUYAHUC.

O BBISIBIICHUN KOHCTHUTYIIMOHHO-TIPABOBOTO cMbicia a63. 1 1. 6 ct. 13 cm. [locranoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpum ynoBneTBOpeHHM CYJOM TpeOOBaHMM MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3bICKUBACT C HW3TOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHuzaluu HIn
YIIOJIHOMOYEHHOT0  MHIUBUAYAJIbHOTO MpEeANpUHUMATENs, HUMIOpTepa) 3a HecoONIoeHHe B
JIOOpOBOJIBHOM MOpPSAKE YJOBIETBOPEHHUs TpeOoBaHUM mnoTpeOutens mrpad B pa3mepe MATHAECAT
MIPOLIEHTOB OT CYMMBI, IPUCYJAECHHOHN CYJIOM B I10JIb3Y OTPEOUTEIIS.

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu c¢ 3asgBieHueM B 3alUTy IIpaB HOTpe6I/ITeJ'ISI BBICTYIIAIOT 06H.[CCTBCHHBI€ 06’LC,E[I/IHCHI/I}I
HOTpC6HTGJ’ICI>i (I/IX acconuanuu, COIO3BI) UM OpraHbl MCECTHOI'O CaMOYIIPpaBJICHHUA, MIATHACCAT
INPOLUCHTOB CYMMbI B3BICKAHHOTO mTpa(ba NEPpCUUCIIAIOTCA  YKa3aHHbIM O6’bCI[I/IHCHI/I$IM (I/IX
acconuanusiam, COIO33.M) HJIU OpraHaM.

7. tpad, npeaycMOTpEHHBIN MyHKTOM 6 HACTOALIEH CTaThU, HE MOJJIEKUT B3bICKAHUIO B CIyyae,
€CJIM M3TOTOBUTEINb (UCIIOIHUTENb, IPOAABEll, YIIOJIHOMOUEHHAs! OpraHu3alus WK YIOJIHOMOYEHHBIN
WHAMBUYAIbHBIM MpeanpuHUMaTelb, UMIOPTEP) B JAOOPOBOJBHOM TMOPSAIKE HE YJIOBIECTBOPHI
TpeOOBaHUS MOTPEOUTENS M0 BUHE MOTPEOUTENs,, B TOM YUCIE B Clydae YKIOHEHHs MOTpeOUTeNs OT
COBEpILIEHHs JNEHCTBUN, MPEAYCMOTPEHHBIX HACTOSAIIMM 3aKOHOM, JMOO TaKOrO HEUCIOJIHEHUS UM
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00513aTEeNbCTB, B pE3yJbTaTe KOTOPOrO H3TOTOBUTENb (MCIIONHHUTEb, MPOAABEL, YIOJTHOMOUYCHHAS
OpraHM3alnysl WIM YIOJHOMOYEHHBIM WHAWBHUIYAJIbHBIM NpEeIIpUHUMATENNb, HMIIOPTEP) OKa3aJcs
JIMILIEH BO3MOXKHOCTHU B I00POBOJILHOM HOPSI/IKE YIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTEIS.

HTpad, nperycMOTpEHHBIH MyHKTOM 6 HACTOSALICH CTAaThU, TAaKXKE HE IMOJUICKHUT B3BICKAHHIO B
cillydae, €CId H3rOTOBUTENb (UCIOJIHUTENb, IIPOJABEL, YINOJIHOMOYEHHAs OpraHu3auus Win
YIOJHOMOYEHHbI  MHAUBUAYaJIbHBIH  NPEAIPUHUMATENb, HUMIOPTEP) HE  HUCHOJHWI  WIH
HECBOEBPEMEHHO HCIIOJIHUI YCTAaHOBJICHHBIE HACTOSAIINUM 3aKOHOM 0053aTeIbCTBA MEepe]] IOTpeOuTeIeM
BCJIEJICTBME HAPYIIEHUS CBOMM KOHTPAareHTOM OOs3aHHOCTEH IO IMOCTaBKE TOBAPOB (BBINOJIHEHHUIO
paloT, OKa3aHUIO YCIyr), HEOOXOIMMBIX sl MCIIOJIHEHHUs O00s3aTeNbCTB Iepel MoTpeduTeneM, 3a
UCKJIFOUEHUEM Cllydasi, €CIM U3rOTOBUTEINb (MCHOJIHUTENb, MPOJABEL, YIIOJHOMOUYEHHAs: OpraHu3alus
WIA  YHOJHOMOYEHHBIH  MHIMBMIYaJbHbI  NpeANpUHUMATENb,  MMIOpPTEp)  AEHCTBOBAI
HEeI00pOCOBECTHO MIIM HEPA3yMHO IPHU BBIOOPE TAKOTO KOHTPAreHTa.

B cnyuae, ecnu 1o oOpaieHuss mOTpeOUTENST B CyA MEXIY M3TOTOBUTENEM (MCIIOIHUTEIEM,
MPOJIABIIOM,  YIIOJJHOMOYEHHOW  OpraHu3almMed  WId  YIOJHOMOYEHHBIM  MHAUBUIYAIbHBIM
NpeAnpUHUMATENIEM, HWMIIOPTEPOM) H TMOTPEOUTENIeM 3aKIOYeHO MEIMATHUBHOE COTJIAllIEHHUE,
npeaycmorpenHoe denepanbabiM 3akoHoM OoT 27 wutona 2010 roga N 193-®3 "O6 anbTepHATUBHOM
MPOLIEYypPE YPETyJIUPOBaHUS CIIOPOB C YYacTHEM IOCpEIHUKA (mporenype memuanuu)", mrpad,
MIPEeyCMOTPEHHBIN MyHKTOM 6 HACTOAIIEH CTaThH, CYJOM HE B3BICKUBAETCS, 32 UCKIIOYCHHEM CITy4aeB,
€ClId TaKoe MEIHWaTUBHOE COrjallieHue He ObUIO HCIIOJIHEHO MO BHUHE HM3TOTOBHUTENS (MCIOTHUTEIS,
MpoJaBlia,  YMOJIHOMOYEHHOW  OpraHu3alMy  WJIM  YINOJHOMOYEHHOTO  WMHJUBUIYaJbHOTO
MpeANpUHUMATENS, UMIIOPTEPA).

(m. 7 BBenen denepanpubiM 3akoHOM 0T 28.12.2025 N 500-D3)

8. Ecnu nHOEe He yCTaHOBIJIEHO 3aKOHOM, YCTyIIKa MOTpeOuTenaeM mpaBa TpeOoBaHUs 00 ymiare
HEYCTOWKM (IIEHM), pa3Mep KOTOPOW ONpe/eseH B COOTBETCTBUU € IyHKTOM | cTaTbu 23 HACTOSAIIETO
3akoHa, 1 mTpada, yKa3aHHOTO B ITyHKTE 6 HACTOALIEH CTaThU, JIMILY, HE SBIIAIOLIEMYCS TIOTPEOUTENEM,
HE JIOIYCKAeTCs, €CIIU TaKasl yCTyIIKa COBEPIIAETCS 10 BCTYIUIEHHs B 3aKOHHYIO CHUJIY PELIEHHS Cylaa O
B3BICKAHMM YKa3aHHBIX HeycToiiku (neHu) u (unum) wmrpada. [Ipu coBepiieHunn Takoil clenku oOHa
MIPU3HAETCS] HUYTOKHOM.

(. 8 BBenen denepanpHbiM 3aKoHOM 0T 28.12.2025 N 500-D3)

Crtatbsa 14. UMywecTBeHHasA OTBETCTBEHHOCTL 3a BpeA, NPUYMHEHHbIN BCneacTBue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuYMHEHHBIH >KU3HM, 3J0POBBIO MM HUMYIIECTBY IOTpeOUTENs BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PELUENTYPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIyTH), TIOJUIEKUT BO3MEILIEHUIO B ITOJIHOM 00bEME.

2. HpaBo Tpe6OBaTI> BO3MCIICHUA Bpcad, NPUYUNHCHHOTO BCJICACTBHUEC HCIAOCTATKOB TOBApa
(pa6OTLI, yCJIyFI/I), IMPU3HACTCA 3a JF00BIM NOTCPHCBIINM HE3aBUCUMO OT TOro, COCTOAJI OH B
AOTOBOPHBIX OTHOMICHUAX C IPOJaBIIOM (I/ICHOJ’IHI/ITGJ’IGM) WJIN HET.

3. Bpen, npUYMHEHHBIH JKWU3HW, 3IO0POBBI0 WM HWMYIIECTBY MOTPEOUTENS, MOJUICIKHUT
BO3MEILEHUIO, €CIIM Bpe] NPUYMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIY>KOBI MJIM CPOKA TOJHOCTH
ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTaT paboThl) MOJKEH ObITh YCTAHOBIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThbl 5 HACTOAIIETO 3aKOHA CPOK CHYKObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
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noTpeOuTeNnto He ObLIa MpenoCTaBiICHA IMOJHAS M JOCTOBEpHas MH(OpMAIMs O CPOKE CIyKObl WIH
CpPOKE TOIHOCTH, JIMOO MOTpeduTeNb HE ObUT MPOMH(GOPMHUPOBAH O HEOOXOTUMBIX JCHCTBHUAX II0
UCTEYEHUH CPOKa CIyKOBl MJIM CPOKAa TOJHOCTH M BO3MOYKHBIX ITOCJTEICTBUSX IPH HEBBIOJHEHUU
yKa3aHHBIX JEUCTBHH, J1OO0 TOBap (pe3ysibTaT paboThI) IO HCTEYCHUH ITUX CPOKOB IIPEICTABISIET
OINACHOCTh JUIS JKU3HH M 37I0POBBS, BpPEA IOAJECKHT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
NPUYUHEHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

Ecin B cOOTBETCTBUHU € IyHKTOM 1 CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTEIND (MCIIOJHUTEIND) HE
YCTAHOBMJI Ha TOBap (paboTy) CpPOK CIy>KObI, Bpe.l MOMJISKUT BOSMEIICHUIO B CIy4yae ero MpUYMHEHUS
B TEUEHUE JECATH JIET CO AHA Iepefaud ToBapa (paboTbl) MOTpeOUTENIO, a €claM ACHb Iepeauu
YCTaHOBUTH HEBO3MOXKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHIIOJIHEHUS PaOOTHI).

Bpen, HpI/I‘II/IHeHHblﬁ BCJICACTBUC HEAOCTATKOB TOBapa, MMOJJICKUT BO3MCIICHUIO IIPOJaBIOM HJIN
HU3roTOBUTCIICM TOBapa I10 BBI60py MMOTCPICBLICTO.

Bpen, HpI/I‘II/IHCHHblﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W yCIyru, HOAJICKUT BO3MCIICHUIO
HUCITIOJITHUTCIICM.

4. W3roroBuTellb (HMCIOJHUTENIb) HECET OTBETCTBEHHOCTh 3a BPEHd, NPUYMHCHHBIA KH3HH,
3I0POBBI0 HMJIM HMMYIIECTBY TOTPEOHMTENS] B CBS3M C HCIOJIB30BAHUEM MAaTEpUAIIOB, 00OpYIOBAHHMS,
I/IHCprMeHTOB N HHBIX CpeI[CTB, H€O6XOI[I/IMI)IX JUIA HpOI/ISBOZICTBa TOB&pOB (BI)IHOJ'IHGHI/ISI pa60T,
OKa3aHUusd YCHYF), HE3aBUCHUMO OT TOI'O, IIO3BOJIAJIL ypOBeHI) Hay‘-IHbIX U TCXHUYCCKUX 3HaHI/II\/JI BBISIBUTH
HUX 0COOBIE CBOMCTBA UJIH HET.

5. M3rotoBuTelnb (MCHOIHUTEIND, IPOJABEL]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIIM JOKaXKeET,
YTO BpeJ MPUUYMHEH BCIEACTBUE HENPEOAOJIMMOM CUIbl WJIM HapylleHHs [oTpeOuTenemM
YCTAHOBJICHHBIX IPAaBUJI UCIOJIb30BAHUS, XPAaHEHHSI WM TPAHCIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauusa mopanbHOro Bpega

Koncynprantllnroc: mpumeyanue.
C 01.10.2026 B a063. 1 ct. 15 BHOCsATCcs m3menenus (@3 ot 31.07.2025 N 290-®3). Cm. Oynymryro
PEIaKITHUIO.

MopanbHblii  Bpel, NPUUMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApYIIECHUS W3TOTOBUTEIEM
(ucmonHUTENEM,  TPOAABIIOM,  YINOJIHOMOYEHHOW  OpraHuM3aluMed  HWIW  YINOJIHOMOYEHHBIM
WHIUBUAYATbHBIM — TPEINpPUHUMATENIEM, HMIIOPTEPOM) TMpaB MOTPEOHTENs, MPEIyCMOTPEHHBIX
3aKOHAMHU U TMPaBOBBIMU akTamMu Poccuiickoit denepaivu, peryaupyroIMMH OTHOIIEHUS B 00JacTH
3aIUTHl TIPaB MOTPEOUTENEH, MOICKUT KOMIICHCAIIUU TPUYMHHUTENIEM Bpea PU HAIUYUU €r0 BUHBL.
Pa3zmep komneHcanmu MOpaJIbHOTO BpEJa ONPENEIISIeTCsl CYyJI0OM U HE 3aBHCUT OT pa3Mepa BO3MEIICHUS
HMMYILIECTBEHHOT'O Bpea.

(B pen. depepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMH@HCaHHﬂ MOpaJIbHOT'O Bpcaa OCYHICCTBIIACTCA HE3aBHUCUMO oT BO3MCIICHUA
HUMYIIECCTBCHHOT'O Bp€aa U IMMOHCCCHHBIX HOTpC6I/ITeJ'IeM Y6BITKOB.

Cratba 16. Heponyctumblie ycnoBuss [[OroBopa, Yyuemnswuwume npasa
notpebutens, 3anpetbl U 0053aHHOCTWU, Hanaraemble Ha npogaBua (MCNONMHUTENSA,
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BnagenbLua arperatopa)
(B pen. @enepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTuMbIMU YCIOBUSIMH JIOTOBOpA, YIIEMJISIOIIUMH IpaBa IMOTPEOUTENs, SBISIOTCS
YCIIOBUS, KOTOpbIE HApyIIAIOT MpaBuia, YCTAaHOBIECHHBIE MEXKIYHApOJHBIMU JIoroBopaMu Poccuiickoii
Oenepanyy, HACTOSIIUM 3aKOHOM, 3aKOHAMU WU TNPUHUMAEMBIMH B COOTBETCTBUM C HMMH HHBIMU
HOPMAaTUBHBIMH MPaBOBbIMU akTamu Poccuiickoit @enepanuu, peryimpyonuMi OTHOLLIEHUS B 00J1aCTH
3alUThl TpaB norpeduteneii. HemomyctumMelie yciioBusi J0roBopa, YHUIEMIISIONINE MpaBa MOTPeOUTeNs,
HUYTOXKHBIL.

Ecnu BKIIFOUEHHE B OTOBOP YCIOBUH, YIIEMIISIFOIITUX IIpaBa MOTPEeOUTEIs, MOBJICKIO TPUIUHECHHE
YOBITKOB TIOTPEOUTENIO, OHM TOJJICKAT BO3MEIICHHUIO TPOJABIOM (M3rOTOBHTENIEM, HCIIOTHHUTEIICM,
HMITOPTEPOM, BJIAJCIIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHM CO CTaThel 13 HacTosImero
3akoHa.

TpebGoBanre MOTPEOUTENIT O BO3MEIICHHH YOBITKOB TMOJJICKHUT YIOBICTBOPCHHIO B TEUYCHUC
JECATH JTHEN CO JHS €ro MPeIbsBICHUS.

Koncynperantllmoc: npumedanmue.

[Tonoxxkenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIuBarolue IEpPEUYEHb
HEJIOMYCTUMBIX YCJIOBUH JIOTOBOpA, YIIEMISIONIMX IpaBa IMOTPEOUTENS, PacHpOCTPAHSIIOTCS Ha
OTHOIIEHHMSI, BO3HHUKIINE U3 paHEee 3aKIIOYECHHBIX IOTOBOPOB.

2. K HEAOIIYCTUMBIM YCJIIOBHAM JOI'0OBOpPA, YIICMIIAIOIINUM IIpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycroBus, KOTOpbIe  TPEAOCTABISAIOT  MPOAABIY  (M3TOTOBHUTENIO,  HMCHOJIHUTEIIIO,
YIOJHOMOYEHHON OpraHu3alyl WIM YIOJIHOMOYEHHOMY WHAMBUAYAIbHOMY NpPEINPUHUMATEINIO,
HUMIIOPTEPY, BJIAJEINbIly arperatopa) MpaBo Ha OJHOCTOPOHHHMM OTKa3 OT MCIOJHEHMs 00s3aTesIbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBUHM o0s3aTenbcTBa (ImpeaMeTra, ILEeHbI, CpoKa M MHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENIEM YCIIOBUM), 332 HCKIIOYEHHEM CIIy4aeB, €CJIU 3aKOHOM WM HHBIM
HOPMAaTMBHBIM  NIpaBOBbIM  akToM Poccuiickoir  denepaumm  npenycMoTpeHa  BO3MOYKHOCTD
IIPEIOCTABIIEHUS JOTOBOPOM TaKOTr'0 MpaBa;

2) ycNIOBHUs, KOTOpbIE OrpPaHMYMBAIOT MPABO MOTpEOUTENsT HAa CBOOOJHBIA  BBIOOD
TEPPUTOPUATIBHON IOJCYIHOCTH CIIOPOB, NPEIYCMOTPEHHBI IIYHKTOM 2 cTaTbu 17 HaACTOSIIEro
3akoHa;

3) ycrnoBHs, KOTOpbI€ YCTaHABIMBAIOT IS TMOTPEOUTENsT MITpaHble CAHKIMA WA HWHBIC
00sI3aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3alii TMpaBa, YCTAHOBIEHHOTO cTaThel 32
HacTOAIIeT0 3aKOHA;

4) YCJI0BUSA, KOTOPBIC UCKIOYAOT WK OTPaHUYUBAIOT OTBCTCTBCHHOCTD IIPOJaBlia (I/I3FOTOBI/IT6J'I}I,
HUCIIOJTHUTEIIA, yHOJIHOMO‘-ICHHOﬁ OopraHu3alunu nin YIOJIHOMOYCHHOTO HHAWBHUAYAJIBHOT'O
npeanpuHuMaresst, HUMIOopPTEpa, BJIAACIIbla arperaTopa) 3a HCHCIIOJIHCHHUC MM HCHAAJICKAIICC
HCIIOJIHEHNE 0053aTEJIHLCTB IO OCHOBAHUAM, HEC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOPETEHUE OJHUX TOBApoOB (paboT, YCIyT)
00s13aTeNIbHBIM NPUOOPETEHUEM MHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE MpeayCcMaTpUBarOT
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00s13aTeNIbHOE 3aKIF0YEHHE HHBIX J0roBOPOB, €CJIKM KMHOC HE ITPEAYCMOTPEHO 3aKOHOM;

6) yciaoBHs, KOTOpbIE NPEAYCMATPUBAIOT BBIMOJHEHHE JOMOJIHUTCIBHBIX paboT (OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TIaTy 0€3 MOTy4YeHHsI COTTIacHs MOTPeOnTeNs;

7) ycioBus, KOTOPbIC OTPAaHUYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 Hacrosimero 3akoHa MpaBoO
notpeOuTesnst Ha BEIOOp criocoba u (opMBbI OIIaThl TOBApOB (paboT, yCIiIyr);

8) ycioBwsl, KOTOpPbIC COACPKAT OCHOBAHUS JOCPOYHOI'O PACTOPKEHHUS JIOTOBOPA MO TPEOOBAHHIO
npojasna (UCHOJIHUTENS, BIIaJelblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOPbIC YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycioBus, KOTOpbIe OrpaHMYMBAIOT MPaBO BhIOOpa BHIa TPeOOBAHUH, MPEITyCMOTPEHHBIX
nyHkToM 1 ctathu 18 u myHkToM 1 crathu 29 HacToAIero 3aKoHa, KOTOPbIE MOTYT OBITh MPEAbSIBICHBI
Mpo/aBIly (M3rOTOBUTEIO, WCIIOJHUTEINI0, YMOJHOMOUYEHHON OpraHu3aldd WIH YIOJIHOMOYEHHOMY
WHJMBUIYAIBHOMY TMPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJAKE TOBAPOB (BBIMOIHEHUU pPadoT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTna;

11) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT O00A3aTECIbHBIH AOCYACOHBIH IMOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOW MOPSO0K HE MPETyCMOTPEH 3aKOHOM;

12) yCJI0BUS, KOTOPBIC YCTAHABJIUBANOT JJIA HOTpe6I/ITCJ'IH 0053aHHOCTD IO JOKa3bIBAHHUIO
OIIpCACIICHHBIX O6CTO${TCJ'IBCTB, 6pCM${ JOKa3bIBaHUS KOTOPLIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/IT€J'I5{;

13) ycioBHs, KOTOpbIE OIPAHUYMBAIOT TMOTPEOUTENsE B CpPEACTBAX M Crmocobax 3alluThl
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBSIT YJOBJICTBOPEHUE TPeOOBaHHI MTOTpeOHTENCH B OTHOLICHHH TOBAPOB
(pabot, yciyr) ¢ HeJocTaTKaMH B 3aBUCUMOCTh OT YCJIOBMM, HE CBSI3aHHBIX C HEJOCTaTKaMHU TOBAapOB

(pabor, ycmyr);

15) uHBIC YCIIOBHUS, HapyIIAKOIINE MPaBUIA, YCTAHOBICHHBIC MEKIYyHAPOJHBIMH JIOTOBOPAMH
Poccuiickoit @enepaninu, HaCTOAMMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMbIMH B COOTBETCTBUU C HUMHU
WHBIMH HOPMaTHBHBIMH MPaBOBBIMU akTamu Poccuiickoit deneparyy, peryiupyonMMy OTHOLLICHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

3. Ilponaser (MCHOJNHUTENb, BIAAEEIl arperaropa) He BIpaBe OTKa3bIBaTh B 3aKIIOYCHUH,
HCIIOJIHEHUH JIOTOBOpA, HAIIPABJIEHHOTO HA NMPUOOPETEHNE OJJHUX TOBApOB (paboT, yciIyr), M0 NpUYHHE
OTKa3a MOTpeOHUTeNnss B NPUOOPETEHUH HHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE
NOTPeOUTENI0 BCIEICTBUE HApyILIeHHs €ro InpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENIEM, BIAJIENbIEM arperatopa) B IOJIHOM 00beMe.

3amnperniaercss yJ0BJI€TBOpEHHE TpeOOBaHU OTpeOUTENe B OTHOIIEHUH TOBAapoB (paboT, yciyr)
C HEJJOCTaTKaMM CTaBUTh B 3aBUCUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

YCIIYT).

3ampenaercss OTKa3 B 3aKJIFOUYEHUM JIOTOBOPA U BO BHECEHMM HM3MEHEHHMH B JIOTOBOP B Ciydae
IIPABOMEPHOIO yKa3aHMs NOTpPeOUTENIEM Ha HEJOIYCTUMBIE YCIOBHUS JIOTOBOPA, YIIEMIISIOIIUE MpaBa
MOTpeOUTENs, B LENIAX UCKIIIOUEHUs TakuX ycioBul. [lpu npenbsaBiaennn norpedurenem TpedoBanus 00
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WCKITIOYEHUHM W3 JOTOBOPAa HEIOIMYCTUMBIX YCJIOBHM JIOTOBOpA, YIIEMIISIOIIMX MpaBa MOTPEOUTEIS,
yKa3aHHOE TpeOOBaHUE MOMJICKHUT PACCMOTPEHUIO B TEUCHHUE JCCATU JHEU CO JIHS €r0 MPEAbSBICHUS C
00s13aTeTbHBIM U3BEIICHUEM MOTPEOUTENS O pe3yIbTaTax PACCMOTPEHUS U MIPUHITOM MOTHUBHUPOBAHHOM
PELICHUH O CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

A03a1pl 4eTBEPTHIN - MATHIA yTpatuin cuity ¢ 1 ceHTssOpst 2025 roga. - @exepanbHbIil 32KOH OT
07.04.2025 N 69-®3.

3.1. Ilpomaxka JONOJHHUTENBHBIX TOBApOB (BBINOJIHEHHE JONOJHHUTENIBHBIX paboT, OKa3aHHE
JOTIOJIHUTENBHBIX YCIIYT) 3a OTAEIbHYIO IUIATy OCYILIECTBIIAETCS IPOJABLOM (HUCIIOJIHUTEIIEM,
BJIJICJIBLIEM arperaTropa) UCKIOYUTEIBHO C COTJIACHS MTOTPEOUTEIIS.

[Torpebutens BrpaBe MOTpeOOBATH OT MPOJABIA (MCIOTHHUTEINS, BIIaAesblla arperaropa) BO3Bpara
VIUIQYEHHOW JICHEKHOM CyMMBI 3a TIpoJlaHHble 0€3 ero corjacusi JONOJHUTEIbHBIC TOBaphl
(BBIMIOJTHEHHBIE IOMIOJIHUTENIbHBIE PA0OTHI, OKa3aHHBIEC JOTIOJHUTEIbHBIC YCIYTH).

3ampeniaeTcss HaBS3BIBAHHE IMOTPEOUTEIIO JIOTIOJHUTEIBHBIX TOBApoB (pabor, ycnuyr) 3a
OTACNBHYIO TUIATY IyTeM TNPEMJIOKEHHUS MOTPEOUTENI0 A0 3aKII0YEHHs] IOTOBOpAa O MPHOOpPETEHUH
OCHOBHBIX TOBapoB (paboT, yciayr) NMpHOOPECTH MONOJHHUTEIBHBIC TOBAaphl (paOOTHI, YCIIyTH) WA
3aKJIIOYUTh HWHBIE JOTOBOPBL, NpPUOOpETeHHWE WM 3aKII0UYEHHE KOTOPBIX OOYCIOBIMBACTCS
0053aTENIbHOCTRI0 TP NPUOOPETEHHHM OCHOBHBIX TOBapoB (paboT, yciyr), eciam HWHOE He
MPEyCMOTPEHO 3aKOHOM.

[ToTpeOutens BIpaBe OTKA3aThCs OT OIUIATHI HABSI3aHHBIX JOIMOJIHHUTEIBHBIX TOBapoB (pador,
yCIIyT), a €ClIM OHM OIUIau€Hbl, BIpaBe MOTpPeOOBaTh OT MpPOAaBLA (MUCIIOJHUTENS, BIaJeNblia
arperaTopa) BO3Bpara yIuiaueHHON ACHE)KHOU CyMMBI.

Tpe6OBaHI/Ie HOTpe6I/ITeH${ 0 BO3Bpare ynnaquHoﬁ 34 HABSA3AHHBIC HJOIIOJHUTCIIBHBIC TOBAPhI
(pa6OTLI, YCJ'IYFI/I) nIn HpI/IO6peTeHHLIe 0e3 ero coriacus JAOMOJITHUTECIIBHBIC TOBAPbI (BLIHOJ'IHGHHHC
JOIIOJIHUTCIIBHBIC pa6OTI>I, OKa3aHHBbIC AOINOJIHHUTCIBHBIC ycnyrI/I) I[GHG)KHOfI CYMMBI TOIJIC)KUT
YAOBJICTBOPCHUIO B TCUCHUEC TPEX I[Hefl CO OHA MPEABABIICHUA YKAa3aHHOTO Tpe6OBaHI/I${.

Cornmacue motTpebutenss Ha NOpUOOpETeHHE  JIOTIOJHHUTENBHBIX TOBApOB  (BBIOJIHEHUE
JIOTIONTHUTENIBHBIX Pa0OT, OKa3aHWE OTMOJHHUTENBHBIX YCIyT) 3a IIaTy odopMiseTcss MpoAaBIOM
(ucnosmmHUTENEM, BJIAJACNBIIEM arperaropa) B MHUCBMEHHOW (opMme, ecliu WHOEe HE MPeILyCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAJIWYHE TAKOTO COTJIACHSl WM OOCTOSATENHCTBA, B CHIY KOTOPOTO
TaKo€ coryiacue He TpeOyeTcs, BO3JIaraeTcsl Ha pojiaBiia (MCIIOTHUTES, BIIaeNbIlla arperaropa).

[TpocTraBnenue npoaaBLoOM (UCIIOTHUTENEM, BIAIEIbIIEM arperatopa) aBTOMaTHYECKUX OTMETOK O
COTJIacCUU TMOTpeOuTeNsI HAa MPUOOPETEHHE NOMOTHUTENBHBIX TOBAPOB (BBIMOIHEHHUE JTOMOIHUTEIBHBIX
paboT, OKazaHHWe JOMOJHUTENbHBIX YCIYT) WM BBIPQXKEHHUE MPOAABIOM (HUCIIOIHUTENIEM, BIAENbIIEM
arperaropa) 3a MOTPEOUTENS TaKOTO COTJIacusi B HHOM BHUAE JHOO (QOpMHUpPOBAaHHE IMPOIABIIOM
(ucnosmmHUTENIEM, BIAJENBIIEM arperaropa) YCJIOBUH, MPEANoaralolnMXx W3HAYaIbHOE COTJIache
noTpedurtenss Ha MPUOOPETEHHE JIOMOJHHUTEIBHBIX TOBApOB (BBIMIOJHEHHE JIOMOJTHHUTEIBHBIX pPadoT,
OKa3aHHEe JIOMOJHUTEIbHBIX YCIIYT), HE TOMYCKaeTCsl.

(m. 3.1 BBenen @enepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. Tlpomamer; (MCHOJHUTENH, BJAJENEIl arperaropa) HE BIPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aK/IIOYCHHUHU, HUCIIOJIHCHHHM, HM3MCHCHHU WJIKM PACTOPKCHHU O0roBopa C HOTpe6I/ITeHeM B CBA3U C
OTKa30M TIOTPEOWTENsI TPEIOCTAaBUTh IEPCOHATBHBIC JaHHBIC, 32 HWCKIIOYEHUEM CIy4aeB, €CIH
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0053aHHOCTh TPEAOCTABICHUA TAaKUX JAHHBIX THPEAyCMOTpEHA 3aKOHOAATENbCTBOM Poccuiickoit
denepanuy WK HEMIOCPEJICTBEHHO CBA3aHA C UCIOJIHEHUEM JI0r0BOPa ¢ IOTPEOUTENIEM.

[Tpu mpenbsiBIeHUH MOTpeOUTEIEM TPEeOOBAHUS O MPEAOCTaBICHIUH MH()OPMAIMH O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHMSX, ONPEICIAIOIINX HEBO3MOXKHOCTb 3aKJIIOUEHUS, HCIOJIHEHMS,
M3MEHEHHS UM PACTOPXKEHHS JIOTOBOpa 0e3 MpeOCTaBIICHHUs MEPCOHAIBHBIX TAHHBIX, B THCbMEHHON
dbopme (B ToM uyucie B (opMe DIEKTPOHHOIO JOKyMEHTa) MpojaBel] (MCHOJHUTENb, BIaJeliel
arperaropa) J0JbKEH MPeJOoCTaBUTh TaKylo MH(GOPMAIUIO B TEUEHHUE CEMH JIHEH CO JHS MpebsBICHUS
yKa3aHHOTO TpeOOBaHMUsI.

[Tponasern (MCIOJHUTENb, BIAJCIEI] arperaropa) NpeaocTapisieT HHGOPMAIUIO MOTPEOUTETIO B
TO (opMe, B KOTOPOU MPEIBSIBICHO TpeOOBaHUE MOTPEOUTENS O MPEAOCTABICHUHM HHPOPMAIUH O
KOHKPETHBIX MPHUYMHAX W TPABOBBIX OCHOBAHMSIX, OMNPEICISIFONIMX HEBO3MOXHOCTh 3aKIIOUYCHHSI,
WCIIOJTHEHUS, U3MCHEHUSI WM PAaCTOPKCHHSI JIOTOBOpa 03 MPEJIOCTaBICHHS TICPCOHAIBHBIX TaHHBIX,
€CITM MHOE HE YKa3aHO B ’TOM TPEOOBaHHH.

[Tpu nmpenpsiBIeHNH MOTpeOUTENIeM TPEeOOBAHUS O MPEIOCTABICHIUH HH()OPMAIMH O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHMAX, OINPEIACIBIIONIMX HEBO3MOXKHOCTh 3aKJIIOYEHUs, HCIIOJHEHUS,
W3MEHEHHSI MJIM PACTOPXKEHHSI IOTOBOpa 0€3 MPea0CTaBICHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas HHPOpMaLs JT0JHKHA OBITh MTPEI0CTaBICHA HE3aMEeITUTENIBHO.

Cratba 16.1. ®opmMbl U nNopsAAOK onnatbl MpU nNpoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okasaHuu ycnyr)

(Benena denepanpubiM 3aKkoHOM 0T 05.05.2014 N 112-03)

1. IlpomaBen (WcnojmHWUTENh, BIAJACNENl arperaropa B CJlydae WCIOJIb30BaHUS B CBOEH
NESTETPHOCTH HAJUYHBIX PAcYeTOB C TOTpeduTeraeM) 00si3aH 00€CTeunTh BO3MOXHOCTH OIUIATHI
TOBapoB (paboT, yCIyT) MyTEM HCIOIb30BAHUS HAIIMOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKKe
HAJIMYHBIX PACYETOB IO BHIOOPY MOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECIEUNTh BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, yciIyr) € HCHOJb30BAHHUEM
HAallMOHAJIBHBIX INIATCXKHBIX HWHCTPYMCHTOB B paMKax HaIH/IOHaJ'IBHOI\/'I CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcs Ha TpojaBia (MCIIOJHUTENS, BJaJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ai TOBapoOB (BBIMOJHEHUS padOT, OKa3aHUsS yCIYT) 3a MPEIIIECTBYIOMNN KaJeHIApHBIA IO
MIPEBBIIIACT IBA/IIIATh MIUJIJTHOHOB PYOJICH.

(B pen. @enepanbroro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnaTsl TOBapoB (paloT, yciayr) HaXOAUTCS B MECTE, I'/ie He MPEJOCTaBIAIOTCS YCIYTH
JOCTyNa K TOABMXKHOW paguoTeneOHHOM CBA3M W (WJIM) CpeACTBaM KOJUIEKTHBHOTO JOCTyHa K
MH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOMN ceTu "Unrepuer”, poAaBell (MCTIOTHUTED )
0CBOOOXKIaeTcsd OT 00s13aHHOCTU OOECHEeUUTh B 3TOM MECTE BO3MOXKHOCTH OIUIaThl TOBAapoB (padoT,
YCIIyT) C UCTIOJIb30BaHNEM HALIMOHAJIbHBIX TIATEXHBIX HHCTPYMEHTOB.

[TponaBer; ocBOOOXKAAaeTCs OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OILIATBl TOBapOB C
WCIOJIb30BaHUEM HAIMOHATIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaM3ai TOBAapOB B KOTOPOM COCTaBIISIET MEHEE MATH MIULIHOHOB PyOJsiel 3a MpeliecTBYIONIHA
KaJIeHAapHBINA TO/I.

(m. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)
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KoncynprantlIimtoc: npumevanue.
C 01.09.2026 m. 1 cr. 16.1 nomonnsiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oynymryto
PEIAKIHIO.

2. Omrara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOJIUTHCS TOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHueM MpojaBla (UCHOJIHUTENs) MyTeM pacueToB 4epe3 CyOBhEKTOB HAIMOHAIBHOM IIaTEeKHOM
CHUCTEMBI, OCYILECTBISIONIMX OKa3aHHWE IUIATeKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit ®Penepand O HAUMOHAJIBHOM IUIATEXKHOM CHCTEME, €CJIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu ommare ToBapoB (paboT, YCIyr) HAJIMYHBIMU JCHEKHBIMH CPEJICTBAMH 0053aTElIbCTBA
oTpeduTeNss mepel MpoAaBIOM (MCIOJTHHUTENEM) IO OIjlaTe TOBapoB (paboT, yCIyr) CUHUTAIOTCA
WCIIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HATMYHBIX JICHEKHBIX
CPEICTB MpPOAaBIly (MCIOJHUTENIO) JIMOO TIIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOLIEMY
JESITeIBHOCTD IO MIPUEMY TUTATe)XKeH (PU3UICSCKUX JIHII.

[Ipu omumare TOBapoB (pa®oT, ycCiIyr) IyTeM IepeBoa IPEAOCTaBISIEMbIX IOTPEOUTENIEM
HAJIMYHBIX JIEHEXKHBIX CPEACTB 0€3 OTKPBITHS OAHKOBCKOTO cUeTa 0053aTeNIbCTBA MOTPEOUTENS Mepes
IPOJIABIIOM (MCIOJHUTEIEM) IO OILIaTe TOBApPOB (paboT, yCIyT) CYMTAIOTCS MCIOIHEHHBIMU B pa3Mepe
BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTa BHECCHHS MOTPEOUTENIEM HAIMYHBIX JICHEKHBIX CPE/ICTB
KPEIUTHOW OpraHM3aluH 00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIOIINM
JEATeILHOCTh B COOTBETCTBHHM C 3aKOHOJATeNLCTBOM Poccuiickoit Penepanmuy o HalMOHAIBHON
TUIATeXKHOM cucTeMe.

[Ipu omate ToBapoB (paboT, yCIIyr) IMMyTeM MepeBoia ICHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
¢opM Oe3HaIMUYHBIX pacueToB 00s3aTeNnbCTBa MOTPEOUTENs] Mepes MPOJAaBLOM (MCIOIHUTENIEM) I10
oruiate ToBapoB (padoT, yCIyT) CYMTAIOTCS MCIIOJTHEHHBIMH B CyMME, YKa3aHHOH B PacHOpPSDKEHHH O
NepeBO/Ie JICHEXKHBIX CPEJICTB, C MOMEHTa IOJATBEPXKJIEHHUS €ro HCIHOJHEHUs O0CIyKUBarolen
NoTpeOuTeNs KPEIUTHOM OpraHu3aluei.

4. TIpu orutate ToBapoB (paboT, ycnyr) mpoAaBily (MCIOJHUTENIO) 3alPEIICHO YCTaHABIUBATH B
OTHOIIEHWU OJIHOTO BHJa TOBapoB (padoT, yCiIyr) pa3ivyHble LIEHbl B 3aBHCHUMOCTH OT crocoba X
OIJIaTHI MMOCPEICTBOM HAJIMYHBIX PACUETOB MJIHM B PAMKaxX MPUMEHIEMBIX (OpPM Oe3HATMYHBIX PACUETOB.

KoncynperantlIiroc: npumedanue.
IT. 4.1 cr. 16.1 He pacmpocTpaHsSeTCs HAa OTHOIICHHMS, BO3HUKAIOIIME M3 JOTOBOPOB YYacTHs B

JIOJIEBOM CTPOMTEIBLCTBE, 3aKitoyaeMblx B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-®3 (P3 or
31.07.2025 N 284-3).

4.1. TlponaBily (MCHOJHUTEINIO) 3alpelIeHO YCTaHABIMBATh B OTHOIIEHWH OJIHOTO BHJIA TOBAPOB
(paboT, yciyT) pa3IMuHbIE 1IEHBI B 3aBUCUMOCTH OT MCITOJIb30BAaHUS TTOTPEOUTENIEM CEPBUCA PACCPOUKH
WM OIIaThl TOBapa (paboThl, YCIYrH) NOTPeOUTENEM B PACCPOUKY MIIM Yepe3 OMpeesieHHOe BpeMsl, 3a
UCKITIOYEHHEM CIIy4aeB, €CJIM JOrOBOP, YCIOBUS KOTOPOIo MpeayCMaTpUBaIOT OIUIaTy ToBapa (paboThl,
YCIIyTH) TOTPEeOUTENIEM B PAcCPOUKy WIIM Yepe3 OIpelesIeHHOE BpeMs, 3aKII0YaeTCs C YYaCTHUKOM
JKCIEpUMEHTa B cooTBeTcTBMM ¢ DenepanbHbIM 3akoHOM 0T 4 aBrycra 2023 roga N 417-®3 "O
IIPOBEJICHUN JKCIEPUMEHTA II0 YCTAaHOBJIEHUIO CIHEIUAJIBHOIO DPETYJIUPOBAaHUSA B LENAX CO3JaHUs
HEOOXO/MMBIX YCIIOBHM JJISi OCYLIECTBJICHHUS JAEATEIBHOCTU IO MapTHEPCKOMY (PMHAHCHPOBAHHUIO B
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OTIENBbHBIX CcyObekTax Poccwuiickoii @Pexepanuu W O BHECEHWHM U3MEHEHUH B  OTHEIbHBIC
3aKoHO/IaTeNbHbIe akThl Poccuiickoit denepanun'.
(m. 4.1 BBenen @enepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Tlpu ommate yciIyr, OKa3bIBaeMbIX HA OCHOBAaHMM aOOHEHTCKOTO JIOTOBOpAa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAMOHHOW cet "MHTepHer" ¢ wucnoiab3oBaHMEM caiita u  (Wim)
CTpaHUIlBI caiiTa B HMHPOPMAIMOHHO-TEICKOMMYHUKAaMOHHOW cetu "WHrepHer", u  (wim)
WH(POPMAIIMOHHON CUCTEMbI, W (WIM) HPOTPaMMBI Ui DJIEKTPOHHBIX BBIUYUCIUTENBHBIX MAalIHH,
WCIIOJHUTEINIO 3alpelieH0 HCIOIb30BaTh M TMONY4YEHUS NEePUOJUUYECKUX IUIaTeXed pPEKBU3UTHI
OaHKOBCKOI0 cyeTa IMOTPeOUTENs WM JIaHHBIE O €ro 3JIEKTPOHHBIX CPEJCTBAaX IUIaTeXa, KOTOPbIE
NOoTpeOuTeNb NPEAOCTaBUI paHee W B OTHOLUIEHMHM KOTOPBIX BBbIpa3Wwyl HCIOJHUTENIO OTKa3 OT
UCIOJIb30BAHUSA IPU pacueTax ¢ HUM.

Hcnomaurens 0053aH 00€CIEYUTh IPUEM OTKa3a MOTPEOUTENS OT UCIOIB30BaHUS IPU pacueTax ¢
NOTPEOUTENIEM paHee MPEAOCTAaBICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETa MIIM JaHHBIX O
€ro HJICKTPOHHBIX CPEACTBAX IJIATEXa, B TOM YHCIIE B JIEKTPOHHOH (opme.

(m. 4.2 BBenen @enepanbubiM 3akoHOM OT 15.10.2025 N 376-D3)

5. HponaBeu (I/ICHOHHI/ITGHB) HECCT OTBCTCTBCHHOCTHL 34 BO3HUKIINC Y HOTpe6I/ITCJ'IH y'6bITKI/I,
BbI3BAHHBIC HAPYIIICHHUEM Tpe6OBaHHﬁ IIYHKTa 1 HaCTOHH_Ieﬁ CTaTbu.

Cratbsa 17. CynebHas 3awmTta npaB noTpedbureneun
1. 3ammTa npaB noTpeduTene OCyIeCTBISETCS CyI0M.

3ammra mpaB  noTpeOuTeneil  yciayr, OKa3blBaeMbIX  (DPMHAHCOBBIMH  OpPraHU3ALUSAMM,
OPTaHU3YIOIMMH B3aHMMOJICHCTBHE C YIOJHOMOYEHHBIM IO MIPaBaM MOTpeduTenel (MHAHCOBBIX yCIYT
B cooTBercTBUU C DenepanbHbiM 3akoHOM "OO YIOJIHOMOYEHHOM II0 MpaBaM HOTpeduTesei
(bMHAHCOBBIX yCIyr", OCYIIECTBIISIETCS C OCOOCHHOCTSIMH, YCTaHOBJIEHHBIMH YKa3aHHbIM denepaabHbIM
3aKOHOM.
(ab3am BBeneH DenepanbabiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB moTpeOUTENeil MOTYT OBITh MPEABSBICHBI MO BHIOOPY UCTIA B CYyJ IO
MecTy:

HAaXOXKACHUA OpraHu3alumn, a €CJIn OTBECTUUKOM ABJISACTCA I/IH,I[I/IBI/I)IyaJ'IBHHﬁ npeanpuHuMarelib, -
€ro XUTCIILCTBA,

KUTCJIIBCTBA UJIN Hpe6BIBaHI/IH nucrTna,
3aKJIIFOYCHU UJIN UCITOJIHCHHUA 10T0BOPA.

Ecnu uck x opraHuzanuil BBITEKAeT U3 AEATENBbHOCTU ee (puinaia Wi MpeiCTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIICH B Cy [0 MECTY HaXOXACHUs ee (huiraa uiM npeacTaBUTeNIbCTBA.
(m. 2 B pexn. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

3. Tlotpeburtenu, WHBIE HCTIBI 1O WMCKaM, CBS3aHHBIM C HapymICHWEM IpaB TOTpeOHTENeH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJApPCTBEHHON TMONUUIMHBI B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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Maga Il. 3ALLIUTA NMPAB NMOTPEBUTENEN MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. [paBa noTpebuTtensa npm o6HapyXeHUn B TOoBape HeaoCTaTKOB
(B pen. dexpepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. Iorpebutens B ciydyae oOHApYy>KEHHs B TOBape HEAOCTATKOB, €CJIM OHHU HE OB OTOBOPEHBI
IPOJIaBIIOM, IO CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITHUX YK€ MOJCIH U (WIH) apTHKYJIA),

oTpeOOBaTh 3aMEHbI Ha TaKOM e TOBap JIpyrol Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOMN IIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCOJIUTCIBHOI'O 663B03M€3,I[H01"O YCTpaHCHHA HCEAOCTATKOB TOBapa WK
BO3MCIICHHA PpaCXoa0B HAa UX UCHPABJICHUC HOTp€6I/ITeJIeM HJIK TPECTBUM JIMIIOM;

OTKa3aTbCA OT MCIIOJIHCHHUA AOro0BOpa KYIUIU-TIPOAAXKH U HOTpC6OBaTI) BO3Bpara ynﬂaquHOﬁ 3a
TOBAp CYMMEI. Ilo Tpe6OBaHI/IIO npoaaBa M 3a €ro CUeT HOTpe6I/ITCJ'IL JOJDKCH BO3BpAaTHUThL TOBAp C
HEJOCTaTKaMU.

[Ippu »TOM moOTpeOHMTENH BIpaBe MOTPEOOBaTh TaKkKe IOJHOTO BO3MEIICHHS YOBITKOB,
IIPUYMHEHHBIX €My BCIIEACTBUE MPOJAXKHU TOBapa HEHAJIE)KAIIEro KayecTBa. Y ObITKM BO3MEIIAIOTCS B
CPOKH, YCTQHOBJICHHBIC HACTOSLIMM 3aKOHOM ISl yIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUIA
oTpeouTeNs.

B oTHOmIEHNM TEeXHHYECKH CJOXKHOTO TOBapa MOTpeOUTeNb B ciaydyae OOHApyKEeHHS B HEM
HEJOCTAaTKOB BIpaBe OTKA3aThCsl OT UCIOTHEHHs JOTOBOpa KYIUIH-TMPOJAXKH U MOTpedoBaTh BO3BpaTa
yIUIa4eHHON 3a TaKOW TOBap CyMMBbI TUOO MpEeAbsBUTH TpeOOBaHUE O €ro 3aMeHEe Ha TOBap ITOW Ke
Mapku (MOJENH, apTHUKyJia) WJIM Ha TaKOW K€ ToBap Jpyroil Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TE€PEepPacyeTOM MOKYIHON IIEHbl B TEUYCHHE MATHAALATH THEH CO JIHA Tepeaaydu
MOTpEeOUTEN0 Takoro ToBapa. [lo HCTeueHHMM STOro Cpoka yKa3aHHble TpeOOBaHUS MOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYaeB:

oOHapy’KeHHe CYIIeCTBEHHOI0 HeJOCTaTKa TOBapa;

HapyLICHHE YCTaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPAHEHHS HEJOCTaTKOB TOBAapa;

HEBO3MOKHOCTh HCIIOJIb30BAaHUs TOBapa B TEYEHHME KaXKJOr0 TroJa TapaHTHMHOIO CpOKa B
COBOKYITHOCTH 0oJjiee ueM TpUILATh JHEH BCJIEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3iMyYHBIX
HEIOCTaTKOB.

[lepeyeHp TEXHUYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanu.
(m. 1 B pen. @enepanproro 3axona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3zaHHbIE B IyHKTe 1 HacTOSIIEH CTAaThH, MPEIBSBISIOTCS MOTPEOUTENEM
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NpoJaBlly JMOO YHOJIHOMOYEHHOM OpraHM3alliil WM  YINOJHOMOYEHHOMY  HHIUBHIYyaTbHOMY
NPEANPUHUMATEIIO.
(B pen. dexpepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTrpedOurenp BIpaBe MpeabsiBUTh TPEOOBAHUS, YKa3aHHbIC B a03allax BTOPOM M IISITOM ITyHKTa
1 HacTosAIIeH CTaThH, W3FOTOBUTEIIO, YIOJHOMOYECHHOH OpraHM3alMyd WK YIOJIHOMOYCHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEII0, UMIIOPTEPY .
(B pen. depepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsiBieHUs: 3TUX TpeOOBaHUI MOTPEOUTENh BIPAaBE BO3BPATUTH M3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBap HEHAUISKAIIETO KauecTBa U NOTPeOOBaTh BO3BpAaTa YIUIAYEHHOW 32 HETO CyMMBI.
(B pen. @enepanpuoro 3akona ot 25.10.2007 N 234-D3)

KoncysnprantlLmoc: npumedanue.
C 01.10.2026 cr. 18 momonusiercs . 3.1 (D3 ot 31.07.2025 N 290-3). Cm. OyaymIyto peraKimio.

4. Vrparun cuiy. - @eaepanbhsiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBHEe y MOTpeOUTENs] KAaCCOBOIO WJIM TOBAapHOrO 4Yeka IJMOO HHOTO JOKyMEHTAa,
yAOCTOBEpSIONMX (aKT M yCIOBUS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHHMEM MJid OTKa3za B
yIOBJIETBOPEHUH €ro TpeOOBaHUI.

[TponaBery  (M3rOTOBWTENH),  YIOJHOMOYCHHAS ~ OpPraHU3alUs WO  YIIOJHOMOYCHHBIN
WH/IMBUYaIbHBIA TPEIIPUHIUMATENb, UMIIOPTEP 0053aHbI MPUHITH TOBAP HEHAJUJICIKAIIETO KAauecTBa y
noTpeOUTENs M B Cllydae HEOOXOJMMOCTH NMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedutens Brpase
y4acTBOBAaTh B MPOBEPKE KaueCTBa TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuuMHaxX BO3HHUKHOBEHHS! HEAOCTAaTKOB TOBapa MpojaBell (M3TOTOBHUTEID),
YIOOJIHOMOYCHHAaA opraHu3anusa 15010%0 ynOHHOMO‘IGHHBIﬁ I/IH)II/IBI/II[ya.TII)HI)II\/JI npeaAnpruHUMaTEeiib,
UMIOpPTEp 00s3aHBI MPOBECTH IKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTH3a TOBapa MPOBOIUTCS B
CpPOKH, ycCTaHOBJIeHHble cTaThsiMu 20, 21 wu 22 wnHacTosAmero 3akoHAa [UIsl YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHui morpedutens. [lorpeburens BIpaBe MPUCYTCTBOBATH MPHU MPOBEICHUN
JKCIIEPTH3bl TOBapa W B CJIy4yae HECOTJAacHs C €€ pe3yibTaTaMd OCIOpPUTH 3aKIIOYCHHE TaKOM
AKCIIEPTHU3BI B Cy1€OHOM MOPSIKE.

(B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe SKCHEpTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEOCTATKU BO3HUKIIM BCIIEJCTBHE
0OCTOSITENBCTB, 32 KOTOPBhIE HE OTBEYAET MpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 0053aH BO3MECTUTh
npoAaBlly  (M3TOTOBHUTENIO),  YNOJHOMOYEHHOW  OpraHu3alul  WIM  YHOJHOMOYEHHOMY
WH/IMBUYaTbHOMY TIPEANPHHUMATEINI0, UMIIOPTEPY PacXojabl Ha INPOBEICHHE JKCIIEPTH3BI, a TaKKe
CBSI3aHHBIE C €€ MPOBEJICHUEM PACXO/Ibl Ha XpaHEHHE W TPAHCIIOPTHPOBKY TOBapA.

(B pen. depepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 5 B pexn. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. HponaBeu (I/I3F OTOBI/ITCJ'IB), YHOOJHOMOUYCHHA]  OpraHu3anudga WA ynOJ’IHOMO‘lGHHHfI
I/IH,Z[I/IBI/IILyaJ'IBHEJﬁ npeaAnpuHUMaTeiib, UMIIOPTCP OTBCHACT 3a HCAOCTATKH TOBapa, Ha KOTOpBIﬁ HC
YCTaHOBJICH FapaHTHﬁHBIﬁ CpOK, €Clin HOTpe6I/ITCJ'IB HAOKAXKET, YTO OHU BO3HUKIIM O MEPCAavdn TOBapa
HOTpC6I/ITeHIO HJIK 110 IpUYrUHaM, BOSHUKIIUM 10 3TOTO MOMCHTA.
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(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B otHOmeHun ToBapa, Ha KOTOpBIM yCTaHOBJIEH TapaHTUMHBIN CPOK, MpojAaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIM MHAMBHUIYAIbHBIM  IpPEIIpPUHUMATEIND,
MMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApA, €CIU HE JOKAXKET, YTO OHM BO3HMKIM IIOCIE IEperayu
TOBapa MOTPEOUTENIO BCIEACTBUE HAapyIIEHUs MOTPEOUTENEM IPaBUJI MCIIOJIB30BAHMS, XPAHEHUS WM
TPaHCIIOPTUPOBKHU TOBApa, NEUCTBUI TPEThUX JIUL MU HENIPEOJOJIUMOM CHJIBL.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(m. 6 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpylHOrabapuTHOI'O TOBapa U TOBapa BecoM 0oJiee MATH KUIOrpaMMOB JJIsi PEMOHTA,
YIEHKH, 3aMEHbl U (WJIM) BO3BPAT UX MOTPEOMUTENIO OCYLIECTBISIOTCS CHJIAMM M 3a CUeT MpoJaBLa
(M3roTOBUTENS, YIOJHOMOYEHHON  OpraHu3aluyd WM  YIOJHOMOYEHHOIO  HHAWBHUAYAJIbHOI'O
NpeanpuHUMAaTeNss, UMIopTepa). B cioyyae HeucrmonHeHWs NaHHOW OOSM3aHHOCTH, a TaKXke IpHU
OTCYTCTBUM TMpoOJiaBL@ (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHM3alliM WM YHOJHOMOYEHHOI'O
WHIMBUIYATBHOTO TPEIIPUHUMATENS, UMIOPTEPa) B MeCTe HAaXOXKACHUS MOTPEOUTENs TOCTaBKAa U
(un) BO3BpaT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBISAThCS moTpeduteneM. Ilpu sTtom mnponaser
(M3roTOBUTENb,  YINOJIHOMOYEHHAas  OpPraHM3alus WA  YINOJHOMOYEHHBIH  MHIUBHUYaJbHBIN
IpeIIpUHUMATENb, UMIIOPTEP) 00s13aH BO3MECTUTh NOTPEOUTENIO PAacX0/ibl, CBSI3aHHBIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeanbsABneHNA notpedutenem TpeObOBaHMW B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TlorpeOutens BIpaBe NPEABIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 Hacrosmero 3akoHa
TpeOOBaHUSI K MPOAABIy (M3TOTOBUTENIO, YHOJHOMOYEHHOH OpraHW3ali WM YHOJHOMOYEHHOMY
MHIUBUAYAIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHUHM HEJOCTAaTKOB TOBapa, €CIU OHH
OoOHapy»eHbl B TEUEHUE TapaHTUMHOTO CPOKa WIIM CPOKA FOJJHOCTH.

(B pen. dexpepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIeHnn ToBapoB, Ha KOTOPbIE TaApaHTHIHBIE CPOKU MU CPOKU TOJHOCTH HE YCTAHOBIICHBI,
MOTPEOUTENh BIpaBe MPEAbSIBUTh YKa3aHHbIE TPeOOBaHMS, €CIM HEIOCTAaTKH TOBapOB OOHAPYKEHHI B
pa3yMHBIN CPOK, HO B Mpeeniax ABYX JIET CO JHS Mepeaadyu uX moTpeOuTento, eciu 0oyee NIUTeNbHbIE
CPOKHU HE YCTAHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHIHBIA CPOK TOBapa, a TaKKe CPOK €ro CIIy>KObl HCUUCISAETCsS CO AHS Nepeaayd ToBapa
NOTPEOUTENI0, €CIM HHOE He MPeayCMOTPEHO J0roBopoM. Eciam 1eHb mnepenaud ycTaHOBUTh
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. dexnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (00yBHM, OAEKIbl U IMPOYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOILEIO C€30HA, CPOK HACTYIUIEHUS! KOTOPOT'O OMPEIENAETCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®enepanuu UCXOAs U3 KIMMATHMYECKMX YCIOBUH MeCTa HaXOXKJICHHS
norpedurenei.

[Tpu npoxaxke ToBapoB 1o obOpaslaMm, Mo MOYTe, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKII0UYEHHUS
JIOTOBOpa KYIUIM-TIPOJIXKM M MOMEHT Iepefaud ToBapa MOTPEOUTEN0 HE COBHAAAIOT, 3TH CPOKH
UCYMCISIOTCA CO JIHA JOCTaBKM ToBapa moTpebutemo. Ecium morpeOuTens JHIIEH BO3MOMXHOCTU
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WCIIOJIb30BaTh TOBAp BCIEACTBUE OOCTOSITENBCTB, 3aBUCSINUX OT TPOJAaBHa (B YaCTHOCTH, TOBAp
HYKJAeTCsl B CHCIHAIBLHON YCTAaHOBKE, TMOJIKIIOYCHHH WU COOpKE, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TE€YET JI0 YCTPAHCHHUS IMPOJABIIOM TaKHUX OOCTOATENIBCTB. ECiM JIeHb HOCTaBKH,
YCTaHOBKH, IOJKIIOUCHHUSA, COOPKHM TOBapa, YCTPAHCHHS 3aBHCSIIUX OT IPOJAaBIa OOCTOSTEILCTB,
BCJIC/ICTBHE KOTOPBIX IMOTPEOMTENIF HE MOXKET HCIIOJIB30BaTh TOBAp IO HA3HAYCHHIO, OMNPEICIIUTH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JHS 3aKIIOUYCHHS TIOTOBOPA KYILUIA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

AG3an uckiroueH. - eepanbhblil 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTH TOBapa OMPECACIIACTCA IICPUOAOM, UCUUCIIACMBIM CO OHA M3IrOTOBJICHHS TOBapa, B
TCUCHUC KOTOPOIO0 OH MPUTOACH K MCIIOJIB30BaHUIO, WJIA HaTOﬁ, A0 HaACTYIJICHUA KOTOpOfI TOBAp
IMPUTOJACH K MCITIOJIb30BAHUIO.

[TpomoIKUTEIPHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 0O0S3aTEIbHBIM
TpeOOBaHUSAM K 0€30IIaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTI/If/'IHI)IG CPOKH MOT'YT YCTAaHABJIMBATHCA HAa KOMINICKTYIOIUEC U3ACTIHA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. rapaHTHﬁHLIe CPOKHM Ha KOMIUICKTYHOIIHUEC HU3ACIHNA U COCTABHBIC YaCTU
HCYUCIAOTCA B TOM KC IOPAAKE, UYTO U FapaHTHﬁHLIﬁ CPOK Ha OCHOBHOI TOBAp.

[apaHTUiiHBIE CPOKM Ha KOMIUICKTYIOIIUEC H3JICIHS W COCTaBHBIC YacTH TOBapa CUUTAKOTCA
pPaBHBIMH TapaHTHUWHOMY CPOKY Ha OCHOBHOE W3JEIHE, €CIM WHOE HE YCTaHOBJCHO IOrOoBOpoM. B
cllyyae, €Clid Ha KOMIUICKTYIOIIEE H3JIeJIMe M COCTaBHYIO 4acTh TOBapa B JOrOBOPE YCTaHOBJICH
rapaHTUHHBIA CPOK MEHBIICH MPOJIODKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JICIIHE,
MOTPeOUTEIh BIIPABE MPEABIBUTH TPEOOBAHUS, CBI3aHHBIC C HEJIOCTATKAMU KOMIUICKTYFOIIETO U3/ICITUs
W COCTaBHOH 4YacTH TOBapa, NMpH HMX OOHAPYKEHUH B TEUYCHHWE TAPAaHTHHHOTO CpPOKa HA OCHOBHOE
W3JIeJIHe, €CIIH NHOE HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

Ecnn Ha  KOMIUIEKTylOIlee  W3JeJIie€  YCTAaHOBJIEH  TrapaHTHHHBIA  cpok  Oosbliei
MPOJOJKUTENBHOCTH, YeM T'apaHTHIHBIA CPOK HAa OCHOBHOI TOBap, MOTPEOUTENH BIpaBEe MPEIbSBUTH
TpeOOBaHUSI B OTHOILIEHUU HEJOCTAaTKOB TOBapa MpPH YCIOBHM, YTO HEJOCTATKU KOMILUIEKTYIOIIETO
u3zenusi oOHapyXeHbl B TEUEHHE TapaHTHIHOIO CpoKa Ha 3TO W3JEHe, HE3aBUCUMO OT HCTEHEHHUS
TrapaHTHIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, JOBOAATCA OO0 CBCACHUSA HOTpe6I/ITeJ'I$I B I/IH(I)OpMaI_[I/II/I
0 TOBape, HpeﬂOCTaBHHeMOﬁ HOTpe6I/ITeHIO B COOTBETCTBHMH €O cTaTheil 10 HaCTOAIICTO 3akoHa.

5. B ciydasix, korjna npeaycMOTpeHHBIH JOrOBOPOM I'apaHTUHHBINA CPOK COCTABISIET MEHEE JIBYyX
JIeT W HeIOCTaTKU ToBapa OOHApy>KeHbl MOTPeOUTENEeM I0 HMCTEYEHUH TapaHTHIHOTO CpoKa, HO B
npeneigax JBYX JIET, MOTpeOUTeNb BIpaBe MPEeAbSBUTh MPOJaBLy (M3rOTOBHUTENO) TpeOOBaHMUS,
MIPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Ciau JOKaXKET, YTO HEJOCTATKH TOBapa BO3HUKIIH
710 €ro nepesady MoTpeOUTEN O WK 110 MPUYHMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.
(. 5 BBemen denepanbHbiM 3aK0oHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHHA CYHICCTBCHHBIX HCAOCTATKOB TOBApa l'IOTpC6I/ITCJ'IB BIIpaBC IMPCAbABUTDH
HU3TOTOBUTCIIIO (ynOHHOMO‘ICHHOf/'I opraHu3anyvi WJIX  YIOOJHOMOYCHHOMY  HWHAWBUAYAJIbHOMY
npeaApuHUMATECIO, I/IMl'IOpTpr) TpC6OBaHI/IC () 6C3B03MC3,Z[HOM YCTpaHCHUU TaKUX HEAOCTATKOB, CCIIN
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JOKaXXET, YTO OHM BO3HUKIHM 10 Tepeladd TOBapa MOTPEOMTENI0 MM MO MPUYMHAM, BO3HUKIIMM J0
3TOr0 MOMEHTa. YKazaHHOe TpeOOBaHUE MOXKET OBITh TNPEABSABICHO, €CIM HEAOCTaTKH TOBapa
oOHapy’keHbl 10 HCTEUEHHM [JBYX JIET CO [HsS I[epelaud ToBapa IOTpEeOUTENt0, B TEYECHUE
YCTAHOBJIEHHOTO Ha TOBAap CpOKa CIIy>KObl MM B TEYEHHUE MAECATH JIET CO JHs IepeJadyd ToBapa
NOTPEOUTENI0 B Cllydae HEYCTAaHOBJIEHUS cCpoka cioyxkObl. Ecim ykazaHHoe TpeOoBaHHE He
YIOBJIETBOPEHO B TEYEHUE [JBAALATH [JHEH CO JHA €ro NpeAbsBICHHUS NOTpPeOUTENeM WIn
oOHapy’KEeHHbII MM HEJOCTaTOK TOBapa SIBJIAETCS HEYCTPAaHUMbIM, IMOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpAaBE MPEIbSIBUTH H3FOTOBUTENIO (YIOJHOMOYEHHOW OpraHu3alul WM  YHOJIHOMOYEHHOMY
MHIUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPENYCMOTPEHHBIE MYHKTOM 3 cTaThbu 18
HacTosmero 3akoHa TpeOOBAaHUS WM BO3BPATHTh TOBAp M3TOTOBUTENIO  (YIOJHOMOYEHHOU
OpraHM3alMy WM YINOJHOMOYEHHOMY HWHIUBUAYaJIbHOMY NPEIIPUHUMATENI0, HUMIOPTEPY) U
MoTpedOBaTh BO3BpaTa YIUIAU€HHOW JEHE)KHON CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  UHAMBUAYaNbHbLIM
npeanpuHUMarenem, MMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnmm cpok yCTpaHEHHs HEIOCTaTKOB TOBapa HE ONpPEICICH B IHUCBMEHHOW (dopme
COTJIAIIICHUEM CTOPOH, 3TH HEIOCTATKH JOJDKHBI OBITh YCTPaHEHBI H3TOTOBUTENEM (TIPOJABIIOM,
YIIOJJHOMOYEHHOM OpraHu3alyed WM YIOJIHOMOYEHHBIM HHAWBHUIYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEIIUTENIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOTUMBIA AJI MX
yCTpAaHEHUSI C y4eTOM OOBIYHO MHpHMeHseMoro crocoba. Cpok ycCTpaHEHHs HEJIOCTaTKOB TOBapa,
oTpesieisieMblil B MUCbMEHHOU (hopMe coramieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B ciydae, eciii Bo Bpemsl yCTpaHEHHS HEJIOCTATKOB TOBapa CTAaHET OYCBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHbl B OIPENEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIALIEHHE O
HOBOM CPOKE yCTpaHEHHs HEJIOCTaTKOB ToBapa. IIpu 3TOM oTCyTcTBHE HEOOXOIUMBIX NIl YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTeil (neTanei, MaTepuaioB), 000pyJ0BaHUS WM O0J0OHbIE TPUYHUHBI
HE SBIISIIOTCSI OCHOBAaHMEM JUISl 3aKJIFOYEHHUs COTJIAIIEHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLIEHNUE CPOKA, ONPEIEIEHHOr0 COMIAIEHNEM CTOPOH EPBOHAYAIIBHO.

(m. 1 B pen. @enepanproro 3axona ot 25.10.2007 N 234-03)

2. B OTHOmIEHMH TOBApOB [UIMTEIHHOTO TOJIb30BaHUS W3TOTOBUTENb, TIpOAaBel] JHOO
YIOJTHOMOYEHHAs OpraHU3allksl WU YIOJTHOMOUYEHHBIH MHIUBUIYAJIbHBIA MPEANPUHUMATENh 00SI3aHbI
MpU TPEIBSIBICHUM TMOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIN CPOK Oe3BO3ME3THO
MPEAOCTaBUTh TMOTPEOUTETI0 HA TIEPHOJ PEMOHTA TOBAp JIUTEIHHOTO IMOJB30BaHHS, OOJagaroNIui
STUMU K€ OCHOBHBIMHU MOTPEOUTEIHCKUMU CBOMCTBAMH, OOECIIEUHMB JIOCTAaBKY 3a CBOM cueT. [lepeuenn
TOBAapOB JIJIUTEIBHOTO TIOJH30BAHMS, Ha KOTOpPHIE YKa3aHHOE TpeOOBaHUE HE PaCIpPOCTpaHSIETCH,
ycranasnuBaercs [IpasurensctBom Poccniickoit denepanumn.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cinyuae ycTpaHeHHMs HEJIOCTaTKOB TOBapa TapaHTHIHBIN CPOK Ha HEro MpojaJieBaeTcs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCHOJIB30BAJICH. YKa3aHHBIA NEPUOJ HCUUCISAETCS CO THS
oOparieHus: noTpeduTens ¢ TpeboBaHueM 00 yCTpaHEHHH HEJAOCTaTKOB TOBapa /0 JHS BbIJAYU €ro IO
OKOHYaHUHU peMoHTa. [Ipu BbIadye TOBapa WM3rOTOBHUTENH (IIPOJAABEL, YHOJIHOMOYEHHAs OpraHU3aIus
WIK YIOJHOMOYEHHBIH WHIUBUAYaIbHBIA MpeNlpUHUMATEIb, UMIOPTEp) OO0SA3aH MpEAOCTaBUTH B
MUCbMEHHOW (popme moTpeduTento nHGopMalHio 0 Jate odpalieHus noTpeduTens ¢ TpeboBaHHeM 00
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yCTpaHEHUN OOHApY)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Mepefadd ToBapa MOTpeOHUTeneM Jyis
yCTpaHEHUS] HEJOCTATKOB TOBapa, O Jare YCTPAHCHHS HEJIOCTAaTKOB TOBapa C WX OIHMCAaHUEM, 00
WCIIOJIb30BAHHBIX 3aMaCHBIX YacTsAX (AeTasx, MaTepualiaXx) U O JIaTe BbIIA4YM TOBapa MOTPEOUTEIO 110
OKOHYaHUH YCTPaHCHUS HEIOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHUU HEJAOCTAaTKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO U3SIHS WA
COCTAaBHOM 4YacTH OCHOBHOTO W3JIENHsI, HA KOTOpPHIC YCTAaHOBIICHBI TapaHTHMHBIC CPOKU, HAa HOBBIC
KOMIUICKTYIOIIEE M3/IEeIHNE WM COCTABHYIO YaCTh OCHOBHOTO W3JIENIUS YCTAHABIUBACTCS TapaHTUHHBIN
CPOK TOH € MPOJODKUTEIBLHOCTH, YTO M HAa 3aMEHEHHBIC KOMILICKTYIOIIEE U3/ICTHE WIH COCTAaBHYIO
9YacTh OCHOBHOTO W3JIENUsS, €CIM WHOE HE TPEAyCMOTPEHO JIOTOBOPOM, M TapaHTUHHBIA CpPOK
WCYHUCIISICTCS CO JTHS BBIJAUM TIOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYaHUH PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero KayecTsa

1. B cirydae oOHapy»keHUsl IOTPeOUTEIeM HEJOCTATKOB TOBapa U MPEIbSIBICHUS TPEOOBAHUS O €r0
3aMeHe TpojaBen]  (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WM  yIOJHOMOYEHHBIN
WHJIMBUIYATBHBIA TIPEANPUHUMATEIb, UMIIOPTEP) 00s13aH 3aMEHHUTHh TaKOW TOBAp B TCUCHHE CEMHU JTHEH
CO JHS TPEOBABICHHS YKa3aHHOTO TpeOOBaHUA MOTpeOUTENIeM, a TMpU HEOOXOIUMOCTH
JIOTIOTHUTEIHLHONM MPOBEPKU KadecTBa TAKOro TOBapa MPOAABIOM (M3rOTOBUTENIEM, YIIOJIHOMOUYEHHOM
OpraHu3alyel Wi YIOIHOMOYEHHBIM HWHAMBUAYAIbHBIM TNpPEANpUHUMATEIEM, HUMIOPTEPOM) - B
TEYeHHE IBAALATH JHEH CO IHA MPeIbsIBICHUS YKa3aHHOTO TpeOOBaHMUSI.

Ecnmu y mponaBma (M3roTOBHUTENS, YIOJIHOMOYEHHOW OpPraHM3allMd WM  yIIOJHOMOYEHHOTO
WHIMBUIYATBHOTO MPEIIPUHUMATENS, UMIIOPTEPA) B MOMEHT IPEIbIBICHHS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIA JJIsi 3aMEHBI TOBAp, 3aMEHa JOJDKHA OBITh NpPOBEIEHA B TEUCHHE Mecsila CO THS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paiionax Kpaiinero CeBepa ¥ mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOoBaHHME MOTPEeOUTENs O
3aMEHE TOBapa MOMJIEKUT yAOBJIETBOPEHHIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOJUMBIHN Ul OUepeaHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU PalOHBI, B Cly4ae OTCYTCTBHS y MpoJiaBlia (M3rOTOBUTENS,
YIOJHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOI'O HWHIAMBUAYAIBHOTO IpPEINpPUHUMATEINS,
UMIIOpTepa) HE0OXOUMOTO JUIsl 3aMEHBI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu st 3amens! ToBapa TpeOyetcs Ooliee ceMu AHEH, Mo TpeOOBAHUIO MOTPEOUTENS MPOIaBell
(u3roToBUTENs JNHOO YHNOTHOMOYEHHAs OpraHU3allis WIA YHIOJHOMOYEHHBIM WHIWBUIYaTbHBINA
MpeANpPUHUMATEIb) B TEUEHUE TPEX THEW CO JHS MpeIbsBICHUs] TpeOOBaHUsS O 3aMEHE TOBapa oOs3aH
0€3BO3ME3THO TPEIOCTAaBUTh MOTPEOUTENI0O BO BPEMEHHOE MOJIb30BAaHWE HA TIEPHOJI 3aMEHBI TOBAp
JUTUTEIIBHOTO TIOJIb30BaHUS, OO0JIAIalOMIMA YTUMHU K€ OCHOBHBIMU TMOTPEOUTEIILCKUMU CBOMCTBAMHU,
o0ecreunB €ro JOCTAaBKy 3a CBOM CYET. DTO MPABWIO HE PACHpOCTpPaHSETCS Ha TOBAPHI, MEpeyYeHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C IMYHKTOM 2 cTaThu 20 HAcTOAIIEro 3aKOHaA.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IeKAIIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yIIOTpEOJICHUH.

IIpn 3ameHe TOBapa TAapaHTUHWHBIA CpPOK HCYMCIAETCS 3aHOBO CO JHS Iepeladd ToBapa
MOTPEOUTEITIO.
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CraTtbsa 22. CpoKM yAOBNETBOPEHUA OTAENbHbIX TpeboBaHUN noTpedbutens

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanus MOTPEOUTENST O COPa3MEPHOM YMEHBIICHHH MOKYIHON IIEHBI TOBapa, BO3MEUICHUU
pacxoJ0OB Ha HCIPABICHHUE HEJOCTAaTKOB TOBapa IOTPEOHWTEIEM WM TPETbUM JIUIIOM, BO3Bparte
yIUIa4e€HHOMN 3a TOBap JICHE)KHOW CYMMBI, a TAK)Ke TPeOOBaHUE O BOSMEUICHUU YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0  BCICACTBUE MPOJAXH TOBapa HEHAJUICKAIEro KavyecTBa JHOO MPEJOCTaBICHUS
HEeHaJuIeXkameil mHpopMaluu O TOBape, IMOAJCKUT YIOBIETBOPEHHUIO MPOJABIOM (HM3TOTOBHUTEINIEM,
YIOJTHOMOYCHHON OpraHu3alueld WM YIOJHOMOYCHHBIM WHAMBUAYAIBHBIM TPEIIPUHAMATEICM,
UMITOPTEPOM) B TCUCHHE JIECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, YNONMHOMOYEHHOMN
OopraHmsauMmM UWNM  YNOJSIHOMOYEHHOro  WMHAMBMAYANbLHOrO  nNpeAnpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONTHEHUA TpeboBaHuN noTpedbutens
(B pen. dexpepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymienue npeaycMOTpeHHbIX cTaThsaimu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TaKkKe
32 HEBBINOJIHEHUE (3a/IEPXKKY BBIOJIHEHHS) TPEOOBaHUS MOTPEOUTENST O TPEAOCTABICHHH €My Ha
MEepuoJl PEeMOHTa (3aMEHbI) AaHAJIOTMYHOTO TOBapa IMpojaBell (M3rOTOBHTENb, YIIOJIHOMOYCHHAsS
OpraHM3aIysl WIA YIOJTHOMOYCHHBINM WHIWBHIYATBHBIA MPEANPUHUMATENH, UMIIOPTED), JOMYCTUBIIUH
TaKWe HapYIICHHS, YIUIAYMBACT IMOTPEOUTENIO 32 KAXKIBIA JIGHb TPOCPOYKH HEYCTOHKY (IIEHIO) B
pa3mepe OHOTO MPOLIEHTA LIEHBI TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu nHOE HEe yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (TI€HHU), ONPEIEICHHON B COOTBETCTBUH C
HACTOAILIEH CTaTbel, He MOXKET MpPEBBILIATh CYMMY, YIJIAYEHHYIO MOTpEOUTENeM IO JI0TOBOPY
KYIUIM-TIPOJaXH ToBapa. Ecinu mojuiexainas ymjiaTe HEYyCTOMKa SIBHO HECOpa3MepHa MOCIEICTBUIM
HapyIleHUs 0053aTeIbCTBa, Cy 1 BIIPABE YMEHBIINTh HEYCTONKY.

(ab3am BBeneH DenepanbHbiM 3akoHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompeaensieTcs, UCXOMs W3 €r0 IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENS JOJKHO OBLIO OBITh  YAOBIETBOPEHO TMPOAABIOM (M3TOTOBHUTEIEM,
YIOJTHOMOYEHHOW OpraHM3alyeil WM YHOJTHOMOYEHHBIM WHAMBHIYaJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHWS WM B JICHb BBHIHECEHUS
CyneOHOTO pelieHus, eciiu TpeboBaHne T0OPOBOIIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HeBBINOIHEHUS TPeOOBAaHUI OTPEOUTENS B CPOKH, ITpeTycMOTpeHHbIe cTaThsimu 20 -
22 HacTosero 3akoHa, NOTPEeOUTENh BIpaBe MO CBOEMY BbIOOpPY MpPENbSBUTH MHbIE TpeOOBaHUS,

yCTaHOBJICHHbIE cTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHuss npoaaBLOM CpoKa nepeaayu
npeaBapuTernibHO onfla4YeHHOro ToBapa notpeéutento

(BBenena denepanbubiM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymiIu-npojaku, MpeayCcMaTpUBalOIUi 0053aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.
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2. B ciyuae, ecnu mpojaBel, MOJyYUBIIMKA CyMMY IpEIBapUTEIbHOM OMJaThl B ONPEACICHHOM
JIOTOBOPOM KYTIUTU-TIPOJIAXKU pa3Mepe, He MCIIOJHMI 005S3aHHOCTh 10 Mepeaaye ToBapa MmoTpeOuTeto B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeaadu OomiIady€HHOro ToBapa B YCTaHOBHeHHBIfI MM HOBBIA CPOK;
BO3BpaTa CYMMbLI HpeHBapHTeHBHOfI OINIaThI TOBapa, HE NCPEAAaHHOI'O IIPOAaBLIOM.

[Ipu »TOM moTpeOuTenb BhpaBe MNOTPeOOBaTh TakKKe MOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJEJICTBUE HApyIICHUS YCTAHOBJIEHHOTO JOrOBOPOM KYIUIU-IPOJAKU CpPOKa
nepelayy NpeABapuUTENbHO OIJIAYEHHOTO TOBApa.

3. B caywae HapymeHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIH-TIPOJAKH CpOKa Tepenadyu
IIPEIBAPUTENIPHO OIJIAYEHHOI'0 TOBapa IMOTPEOMUTENIO IMPOJABEll YIUIAYMBAET €My 3a KaX/blil JEHb
IIPOCPOYKM HEYCTOMKY (II€HH) B pa3Mepe IMOJOBHHBI IPOLIEHTAa CYMMbl IPEABAPUTEIBHON OIUIATHI
TOBapa.

HCYCTOﬁKa (HeHI/I) B3BICKHUBACTCA CO IOHA, KOr'a IO AOTOBOPY KYIUIM-TIPOAAXKU II€peaalda TOBapa
HOTpC6I/ITeJ'II-O JOJI2KHa ObUIa OBITH OCyHICCTBJICHA, OO OHA IIEpcaadud TOBapa HOTpe6I/ITeJ'IIO nim J0 AHA
YAOBJICTBOPCHU Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I${ 0 BO3BpaTe €My NIpCABAPUTCIIBHO ynnaquHoﬁ UM CYMMBI.

CymMma B3bICKAHHOW TOTpeOUTENIeM HEYyCTOWKHM (MEeHM) HEe MOXKET MPEBBIIIATh CyMMYy
MIpeIBApUTENILHOM OIIaThl TOBapa.

4, Tpe6OBaHI/I$I HOTpe6I/ITeJI${ O BO3Bpare ynnaquHoﬁ 3a TOBAp CYMMbI U O ITOJIHOM BO3MCIICHHUU
Y6BITKOB noICKaT YAOBJICTBOPCHUIO MPOAAaBOOM B TCUCHUC HOCCATHU I[Heﬁ CO OHA MPCAbABICHUA
COOTBCTCTBYHOILICTO Tpe6OBaHI/I$I.

5. TpeGoBaHus moTpedUTENs, YCTaHOBJIEHHBIE IMyHKTOM 2 HACTOSIIEH CTaTbM, HE MOAJEKaT
yIIOBJIETBOPEHHIO, €CIIM TPOJaBel] JOKaKET, YTO HapylIeHHEe CPOKOB Iepeadyd MHOTpeOUTemro
MPEJBAPUTENIEHO OIUIAYEHHOT0 TOBapa MPOM30LUIO BCIEACTBUE HEMPEOAONUMOM CHUJIbBI WJINM MO BHHE
norpeduTens.

Cratba 24. Pac4yetbl C noTtpebutenem B criyyae npuobpeTteHMs MM ToBapa
HeHaanexalilero kKayecTBa

1. ITpu 3ameHe TOBapa HEHAAJIEXKAILEro KauecTBa Ha TOBAp ATOM ke MapKu (3THX K€ MOJEIH U
(unn) apTUKyJa) mepepacueT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. depepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAAJISKAIIEr0 KauecTBAa Ha TAKOW K€ TOBap JAPYrod Mapku (MOJENH,
apTHKYyJa) B Clydae, eClii [[eHa TOBapa, MOJUICKAIET0 3aMEHe, HIKE [IEHBl TOBapa, IPEeT0CTaBICHHOTO
B3aMeH, OTPEONTENH TOJDKEH JOIUIATHTh PAa3HUILy B [IEHAX; B CIIydae, €CIIH IIeHa TOBapa, IMOUIeKAIIET0
3aMeHe, BBIIIC IIEHBl TOBapa, IPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[[€HaX BBITUIAYABACTCS
norpebutento. llena ToBapa, MOJUIEKAIIEro 3aMeHe, ONpeNeNsieTcs Ha MOMEHT €ro 3aMeHbBI, a eClli
TpeboBaHME MOTPEeOHUTENss HE YAOBICTBOPEHO IPOAABIIOM, I[€HAa 3aMEHSIEMOro ToBapa M IEHA
IepeaBaeMoro B3aMEH TOBapa OMPEAEIAIOTCS Ha MOMEHT BBIHECEHHS CYAOM pEIICHHS O 3aMeHe
TOBapa.

(B pen. depepanpHoOro 3akoHa oT 17.12.1999 N 212-D3)
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3. B ciyuae mpenbsiBieHus: moTpeduTeNneM TpeOOBAaHMS O COPa3MEPHOM YMEHBIICHUH MMOKYITHOU
IIEHBl TOBapa B pacyeT NPUHHMAETCS II€HA TOBapa HA MOMEHT MPEAbSBICHUS IMMOTpEeOUTEIEeM
TpeOOBaHUs 00 YIIEHKE WU, €CIIM OHO JOOPOBOJBHO HE yJIOBJIIETBOPEHO, HA MOMEHT BBIHECCHHS CYIOM
peIIeHHsI O COpa3MEPHOM YMEHbBIICHHH MTOKYITHOMU IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. ITpu Bo3BpaTe TOBapa HEHAJISKAIIETO KaueCcTBa MOTPeOUTENh BIIpaBe TPeOOBATh BO3MEIIICHUS
pPa3HUIIBI MEXAY IIEHOM TOBapa, yCTAaHOBJICHHOW JAOTOBOPOM, M IIEHOM COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JJOOPOBOJIBHOTO YJIOBJICTBOPEHUS TAKOTO TPEOOBAHUS WM, €CJIU TPpeOOBaHHE JOOPOBOJIIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHUSI.

(n. 4 BBemen DeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pen. DeaepanbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

[Tpu BO3BpaTe TEXHUYECKH CIIO)KHOTO TOBapa HEHAJUICKAIIET0 KadecTBa IMOTPEOMTEbh BIIpaBe
TpeOOBaTh BO3MEIICHHS Pa3HHIBI MEXIy IIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, W IICHOU
AQHAJIOTUYHOTO IO TEXHWYECKHM W JKCIUTyaTAIIHOHHBIM XapaKTePUCTHKAM, OOJIQJaroIIero TaKOH ke
CTCTICHBIO M3HOCA M TOTO K€ TOJa BBITYCKAa COOTBETCTBYIOIIECIO TOBapa HA MOMEHT JOOPOBOJIBHOTO
YAOBIECTBOPEHUSI TPEOOBAHUS WM, €CIIM TpeOOBaHHWE IOOPOBOJIBHO HE YIOBICTBOPEHO, HA MOMEHT
BBIHECCHHSI CyJOM pemieHus. [loJokeHuss B YacTH ONPENSICHHUS TAKOW PAa3HHIBI, YCTAaHOBJICHHBIC
HAcTOAIMM ab3areM, HE NPHUMCHSIOTCS, ©CIM MPU 3aKIOYCHUH JIOTOBOpa NOTpeOHUTENh OBbLI
YMBIIIJICHHO BBEJICH NPOJAABIOM B 3a0JyXJICHUE OTHOCUTEIBHO TEXHUYECKUX M IKCIUTyaTallMOHHBIX
XapaKTePUCTHK, CTEIICHN U3HOCA M I'0JIa BBIMYCKa TOBApPa, YTO MPHUBEJIO K MPUOOPETEHUIO MOTpEeOUTEIeM
TOBapa, XapaKTCPUCTUKH KOTOPOTO CYIIECTBEHHO OTIMYAKOTCS OT XapaKTePUCTHK, YKa3aHHBIX B
JIOTOBOpE KYIUIM-TIPOJIaXkKH. B TakoMm cilydae NPUMEHSIOTCS IOJIOKEHHSI, YCTAaHOBJICHHBIC a03areM
MIEPBBIM HACTOSIIIETO MYHKTA.

(a63arn BBeneHn denepanbHbiM 3akoHOM oT 28.12.2025 N 500-D3)

5. B ciiydae Bo3BpaTa TOBapa HEHJICXKAIETO KadecTBa, MPOJAHHOTO B KPEAHT, TOTPEOUTEITIO
BO3BpaIllaeTCs yIJIA4eHHas 3a TOBap JIEHEXXHash CymMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCs TIaTa 3a MPeJ0CTaBIeHUE KPeInTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHaIIKAIIETO KA4eCTBa, IPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPAaTUTh IMOTPEOUTENIO YIUIAUEHHYIO 32
TOBAp JACHEKHYIO CYMMY, a TAaK)K€ BO3MECTHTh YIUIAYEHHBIE MTOTPEOUTENIEM TIPOIICHTHI U WHBIE TUTATEKU
T10 JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(m. 6 BBenen denepanpHbiM 3ak0HOM OT 21.12.2013 N 363-D3)

Crartbs 25. NpaBo noTpedbutensa Ha oOMeH ToBapa Haanexawero Kayecrsa

1. Ilorpebutens BnpaBe OOMEHATH HENPOJOBOJBCTBEHHBIM TOBAp HAAJIEXKAaIIEro KayecTBa Ha
aHaJIOTUYHBIN TOBAp y npoaaBna, y KOTOporo 3ToT ToBap OBLIT HpI/I06peTeH, €CJIIN yKaBaHHLIﬁ TOBApP HEC
nojomen no ¢popme, rabapurtam, GacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

[Torpebutens umeer MpaBo Ha OOMEH HEMPOJOBOIBCTBEHHOIO TOBapa HaJJIeKalllero KadecTBa B
TE€YEHHE YEThIPHAIATH THEN, HE CUMTAsl THS €r0 MOKYIKH.

O0MeH HEIIPOAOBOJBCTBEHHOI'O TOBApa HAJICKAIICTO Kad€CTBa MPOBOJUTCA, €CIU YKaSaHHBIﬁ

CrtpaHuua 34 u3 52


https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=72075&amp%3Bdate=03.04.2026&amp%3Bdst=100097&amp%3Bfield=134
https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=460140&amp%3Bdate=03.04.2026&amp%3Bdst=100252&amp%3Bfield=134
https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=72075&amp%3Bdate=03.04.2026&amp%3Bdst=100099&amp%3Bfield=134
https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=72074&amp%3Bdate=03.04.2026&amp%3Bdst=100116&amp%3Bfield=134
https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=523016&amp%3Bdate=03.04.2026&amp%3Bdst=100019&amp%3Bfield=134
https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=72074&amp%3Bdate=03.04.2026&amp%3Bdst=100117&amp%3Bfield=134
https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=168067&amp%3Bdate=03.04.2026&amp%3Bdst=100013&amp%3Bfield=134
https://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=72075&amp%3Bdate=03.04.2026&amp%3Bdst=100103&amp%3Bfield=134

TOBap HE ObUT B YIOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBINA BUJI, MOTPEOUTEILCKHE CBOMCTBA, TIIOMOBI,
(habpuyHbBIe SPIBIKU, @ TAK)KE UMEETCSI TOBAPHBIN YeK MU KACCOBBIN YEK JIMOO HHOU TOITBEPKIAIOIIHIA
OIUIaTy yKa3aHHOTO ToBapa AOKyMeHT. OTCyTCTBHE y MOTpeOUTEIs TOBAPHOTO YeKa MM KAaCCOBOTO
yeka MO0 WHOTO IOATBEPKIAIOIICTO OIUIaTy ToBapa JAOKYMEHTa HE JIMIIAeT €r0 BO3MOXKHOCTH
CCBIIIAThCA Ha CBUJIETEIbCKHE MOKA3aHHUS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Tepeuenp TOBapoOB, HE MOAJIEKAIIMX OOMEHY IO OCHOBaHMSM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxknaerca [IpasurensctBom Poccniickoint denepanun.

2. B cnydae, eciu aHalIOrMYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe Ha JIEHb OOpalleHus NOTpeOuTeNs
K TpOJaBIly, MOTPeOUTENs BIpaBe OTKA3aThCS OT MCIOJHEHHUS JIOTOBOpA KYIUIH-TIPOJAXKU U
notTpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBII TOBap JAEHEXHOIH cyMMBbl. TpeboBaHue moTpeOuTess
0 BO3BpaTe yIUIAY€HHOM 3a YKa3aHHBIN TOBApP JCHEKHON CyMMBI IIOJJIEKUT YIOBIETBOPEHUIO B TEUECHUE
TpEeX JHEH CO IHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOMKET OBITh NPETyCMOTPEH IpH
NOCTYIICHUM aHAJIOTMYHOrO ToBapa B mnpojaxy. I[Ipomasen o0s3aH He3aMeIUIMTENBHO COOOILUTH
HOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOT'O TOBApa B MIPOAAXKY.

(m. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbii 3aKoH oT 25.10.2007 N 234-P3.
Cratbs 26.1. qucTaHUMOHHbLIN CNOCOL NpoaaXu ToBapa
(BBenena denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

1. JToroBop pO3HUYHOHN KYyIIU-TIPOAAKA MOKET OBITh 3aKJIIOUE€H HAa OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEATIOKEHHBIM MPOJIaBIIOM OMKMCAHUEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OykJeToB, (POTOCHHUMKOB, CPEICTB CBSI3HM (TEJICBU3MOHHOW, MOYTOBOW, PAJAMOCBSI3M M APYTUX) WIU
WHBIMH HCKJTIOYAIOIIUMU BO3MOYKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHUS MOTPEOUTEN ¢ TOBApOM
160 00pasioM ToBapa MpHU 3aKJIFYCHUH TAaKOTO JOTOBOpa (IUCTAHIIMOHHBIN CITOCOO MPOJAaKHU TOBapa)
croco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpomaBiiom 10 3aKIIOYEHHUS JOTOBOpAa JIOJDKHA OBITH TPEIOCTABIIEHA MOTPEOUTEIIO
uHpopmanusg 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAaX TOBapa, 00 aapece (MecTe HaxXOXKICHHS)
MpOJaBIla, O MECTe M3TOTOBIEHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHWU (HAWMEHOBAHHH)
MpoJaBiia (M3rOTOBHUTENS), O IIEHE U 00 YCIOBUAX MPUOOpPETEHHs] TOBapa, O €ro JIOCTaBKEe, CPOKe
CIIy’ObI, CpOKe TOJAHOCTH U TapaHTUWHOM CpOKe, O TOpPSAKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B
TE€YEHHE KOTOPOTO IEUCTBYET MPEATOKEHUE O 3aKIIFOUEHUH I0TOBOPA.

KoncynprantlIiroc: npumedanue.
C 01.09.2026 m. 2 cr. 26.1 gomomusiercs a63. 2 (P3 or 28.12.2024 N 546-D3). Cm. Oyaymryro
peaKIuIo.

Koncynsrantllntoc: npumeuanue.
I1. 3 ct. 26.1 mpusHaH yacTu4HO He cooTBeTcTBYIOMmMUM Konctutynuu P® (ITocranosnenne KC PO
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ot 17.02.2026 N 7-IT). O mpaBOBOM peryjaupoBaHUU J0 BHECEHHSI COOTBETCTBYIOINUX U3MEHEHHUH CM.
1. 5 [ToctanoBieHus.

3. IToTpeOuTeto B MOMEHT JIOCTaBKH TOBapa JOJHKHA OBITh B MUCEMEHHOU (opMe TIpeI0CcTaBIeHa
uHpopManus 0 ToBape, mpeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTpPEHHAs
MIYHKTOM 4 HaCTOALICH CTaTbu MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBApa.

KoncynperantlLroc: npumedanue.

C 01.09.2026 m. 3 cr. 26.1 nomonusiercs a63. 2 (P3 or 28.12.2024 N 546-D3). Cm. Oyaymryto
PEIaKIHUIO.

KoncynprantlLiroc: npumedanue.
I1. 4 ct. 26.1 npuszHaH yacTuyHO He cooTBeTcTBYOmMUM KoHctutyiuu PO (ITocranoBnenne KC PO

ot 17.02.2026 N 7-IT). O mpaBOBOM peryJIMpOBaHUHU JI0 BHECEHUSI COOTBETCTBYIOIINX U3MEHEHHUI CM.
1. 5 IlocrtanoBienus.

4, HOTpe6I/ITeJ'IB BIIpaBC€ OTKa3aTbCA OT TOBApa B Jr000€ BpeMsa OO0 €ro mnepeiaadud, a II0CIC
nepcaadu ToBapa - B TCUCHUC CEMU I[Heﬁ.

B cjIydae, €Ciin I/IH(I)OpMaI_[I/IH O IOpsAAKE M CPOKax BO3BpaTa TOBapa HAJICKAIICTO KAa4YCCTBA HC
ObLIa npeaoCTaBJICHA B IMMCHbMEHHOM (bopMe B MOMCHT JOCTaBKM TOBapa, HOTpe6I/ITCJ'IB BIIpaBC
OTKa3aTbCA OT TOBAapa B TCUCHUC TPCX MECALICB C MOMCHTA II€PCAadu TOBapa.

Bo3Bpar ToBapa Haanexamiero KauyecTBa BO3MOXKEH B CIydyae, €CIM COXPaHEHbl €ro TOBapHBIN
BUJI, TOTPEOUTEIHCKUE CBOMCTBA, a TaKKe MOKYMEHT, MOATBEPKAAOMUN (DAKT M YCIOBHS MOKYIKH
yKazaHHOTO ToBapa. OTCyTCTBHE Yy MOTpeOUTeNs MOKYMEHTa, MOATBEpKIAouero ¢GakT U yCIOBUS
MOKYTKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCS HA JIPYTHE J0Ka3aTellbCTBa MPHUOOPETEeHUs
TOBapa y JJaHHOTO MPOJIaBlIa.

[TorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAJIEKaIIEro KayecTBa, HMEIOILEro
WH/IMBUyalbHO-ONPECTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBap MOXeET ObIThb HCIOJIb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOIINM €r0 MOTpeOUTENIEM.

[Ipu oTkaze moTpedurenst OT TOBapa MPOJABELl JOJKEH BO3BPaTUTh €My JCHEKHYIO CyMMY,
yIJIaU€HHYIO0 IMOTpeOuTeNneM MO JO0roBOpY, 33 HCKIIOYEHHEM pacxXoJ0B IMpoJaBlia Ha JOCTaBKY OT
noTpeOuTeNss BO3BPALCHHOTO TOBapa, HE IMO3JHEEe 4YeM 4Yepe3 JecsATb THEH cOo JTHS TNperbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [TocnencTBUs MpoJaku TOBapa HEHA IEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTAHOBJICHBI TIOJIOKESHHUSMH, TIPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtbsa 26.2. MpaBuna npoaaxu otTAenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM 0T 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIBHBIX BUIAOB TOBAPOB YCTAHABJIIMBAIOTCA HpaBI/ITCHBCTBOM Poccuiickoit
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denepanu.

Ma.a IIl. SALLUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUN
PABOT (OKA3AHWUU YCIIYT)

Ctatbs 27. CpoKku BbINONTHEHMA paboT (OKa3aHus ycnyr)

1. UcnomnHutens 00s3aH OCYIICCTBUTH BBHITIOJHEHHE pPAa0OTHl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TIPABHJIAMH BBIMIOJTHCHUS OTACIBHBIX BUIOB padOT (OKa3aHUS OTICIBHBIX BUIOB YCIYT)
WA JIOTOBOPOM O BBITIOJIHEHUH Pa0oT (0Ka3aHWH yCiIyT). B moroBope o BBIOTHEHHH paboT (OKa3aHUU
YCIIYT) MOXET IMPelyCMaTPUBATHCS CPOK BBITIOJTHEHUSI pabOThI (OKa3aHUsl yCIYTH), €CIIA YKa3aHHBIMHU
NpaBUJIaMH OH HE NPEAYCMOTPEH, a TaKKe CpPOK MEHBbIICH TMPOJOJDKUTEIBHOCTH, YEM CpPOK,
YCTAHOBJICHHBIN YKa3aHHBIMH IPABHIIAMH.

2. Cpok BHINOJHEHUS pa0bOThl (OKa3aHUs YCIYTH) MOMKET OINpeNelsTbes NaTod (IMepuoaoM), K
KOTOPO# 10JI7KHO OBbITh 3aKOHYEHO BBINOJIHEHHE pabOThl (OKa3aHUE yCIIyTH) WiK (1) AaToi (Iepuoiom),
K KOTOPOH MCIIOJIHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHUIO paboThl (OKa3aHHUIO YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BelnosHeHHe pabOThI (OKa3aHUE YCIIyTH) OCYIECTBISIETCS 110 YacTsAM (JOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHWYECKOe OOCITyXKMBaHWE) B TEUEHHE CpOKa JEHCTBHS JOroBOpa O
BBIMIOJIHEHUH pPa0doT (OKa3aHWUHM YCIYT), JOJDKHBI TIPEAyCMATPUBATHCS COOTBETCTBYIOLIHE CPOKH
(mepuo/ibl) BHIIOJHEHUS TAKUX pabOT (OKa3aHUs yCIyr).

[To cornaimieHut0 CTOPOH B JOTOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPLICHUS
OTIENBHBIX ATAIOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneHn denepanbubiM 3aKoHOM 0T 17.12.1999 N 212-D3)

CraTtbsa 28. NocneacTeus HapyLwweHUA UCNONTHUTENIEM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonHUTENbh HApYUIUI CPOKH BBITIOJIHEHUS paOOThI (OKa3aHUsl YCIYTH) - CPOKU Haydaja u
(WM) OKOHYAHUS BBINOJHEHUS paOOTHl (OKa3aHUs YCIyrM) U (WIM) TNPOMEKYTOUHBIE CPOKH
BBITIOJTHEHUS paboThl (OKa3aHUS YCIYTH) WIM BO BPEMsI BHIIIOJHEHUS pabOThl (OKa3aHUs yCIyTH) CTalo

OYEBUIHBIM, YTO OHA HE Oy/IeT BHIMOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BEIOODPY BIIpaBe:
(B pea. PeaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOTTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOPYYHThH BBINOJIHEHHE PAaOOThl (OKa3aHUE YCIYTd) TPEThUM JIMLAM 3a PasyMHYIO LEHY WU
BBINOJIHUTh €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PAacX0/JI0B;

HOTpC6OBaTB YMCHBIICHUA ICHBI 3a BBIIIOJIHCHUC paGOTLI (OKa3aHI/IC yCJ'IyTI/I);

OTKa3aThCs OT MCIIOHEHHUS JIOTOBOPA O BHIMOTHEHUH PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpC6I/ITCJ'IL BIIpaBC HOTpC6OBaTB TAKXXC ITIOJITHOT'O BO3MCIICHU A Y6BITKOB, MNPUYIUHCHHBIX €EMY B
CBs3H1 C HAPYIICHHUEM CPOKOB BbIITIOJITHCHU A pa6OTBI (01<a3aH1/151 ycnyrH). YOBITKH BO3MCHIAIOTCA B CPOKHU,
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YCTAHOBJICHHBIC IJId YAOBJICTBOPCHUSA COOTBCTCTBYIOLIUX Tpe6OBaHHﬁ HOTpe6I/IT€JI$I.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nauennsie mOTpPeOUTENEM HOBBIE CPOKH BBINOJHECHUS pPa0OThl (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

B ciydyae mpocpouku HOBBIX CPOKOB MOTpPEOUTENb BIpaBe MPEAbSIBUTH HCIOIHUTENIO HHbIC
TpeOOBaHMS, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BeIMOTHEHHOH pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMasi HOTPEOUTEIIO MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUM pPadOThl (OKa3aHWM YCIYTH), a TaKXkKe Y4YUTblBaeMas Mpu
YMCHBIIICHUN 1IEHbI BBIMOJTHCHHONH pabOThl (OKa3aHHOW YyCIyTH), OMPEACISETCS B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIEro 3aKoHa.

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. ITpm oTKa3e OT MCIOIHEHHsI IOTOBOPA O BBIIIOJIHEHUH PA0OTHI (OKa3aHWU YCIIyTH) UCTIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, IMPOM3BEICHHBIX B IPOLECCE BBIMOIHEHHS PaOOTHI
(oxa3aHMs yCIyTH), a TaKKe IUIATHI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO yCIyry), 3a UCKIIOYEHHEM
clly4asi, €CIM OTPEOUTENb IPHUHSUIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. ®enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbhpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinyuyae HapymieHHsl yCTaHOBJIEHHBIX CPOKOB BBINOJHEHMs PaOOThl (OKa3aHUsS YCIyTH) WIN
Ha3HAYEHHBIX [OTpeOUTENeM Ha OCHOBAHMM ITyHKTa | HacTOsIEel cTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIaUMBaET MOTPEOUTEIIO 3a KaXKIbIH JIeHb (Yac, eclii CPOK OIpeJiesIeH B Yacax) IPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mepe TpeX IMPOLIEHTOB LIEHbI BBIMOJIHEHHS paboThl (OKa3aHUS YCIyTH), a €Clid LeHa
BBINOJIHEHUS] Pal0OThl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJIHEHHUH DPAa0OT (OKa3aHMM YCIyT) He
omnpezeneHa - oOmeld IeHsl 3aka3a. J[oroBopoM O BBINOJIHEHHWH pabOT (OKa3aHUM YCIYT) MEXAy
MOTPEOUTENEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBJIEH 00JIee BHICOKHUI pa3Mep HEYCTOUKH (TI€HN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayayla BBIIOJHEHUS palOOThl (OKa3aHUsS YCIYyTH), €e
JTana B3BICKUBACTCA 3a KaXbl JEHb (4ac, €CIM CPOK ONpEAEIeH B Yacax) MPOCPOUYKU BIUIOTh A0
Hayajia BBINOJHEHUS palOoThl (OKa3aHUs YCIyIW), €€ JTana WIM MpeAbsBICHUsS MOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX IIYHKTOM | HacTOSIIEH CTaThH.

(B pen. dexpepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycToiika (neHs) 3a HapylIeHne CPOKOB OKOHYAHUS BBIMOJHEHHs paOboTh! (OKa3aHMs YCIIyTH), ee
JTana B3BICKUBACTCS 3a KXl JeHb (4ac, €Clii CPOK OMNpeseeH B Yacax) MPOCPOUYKU BIUIOThH 10
OKOHYAHUS BBINIOJHEHUs] PalbOTHl (OKa3aHUS YCIIyTH), €€ ATala WM TNPEeAbABIECHUS MOTpeOUTEIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThU.

(B pen. depepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

CyMmMa B3bICKaHHOW MOTpeOUTENIeM HEYCTOWKH (II€HH) HE MOJKET NMPEBBIIIATh LIEHY OTAEIHHOIO
BUJIa BBIMOJHEHUS pabOTHl (OKa3aHUS YCIyrW) WIM OOILyI0 LIEHY 3aKa3a, eClid IIeHa BBIOJIHEHUS
OTIENBHOr0 BHJA pabOThl (OKa3aHMs YCIyTH) HE OIpesesieHa JIOrOBOPOM O BBIOJHEHHH pabOThI
(OKa3aHuM yCIIyTH).
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Pa3zmep HeycToliku (TIEHM) OMpeAeNseTcs, UCXOAS W3 IEHbl BBHIMOJTHEHUS PAOOTHI (OKa3aHUs
YCIYTH), a €CJIM yKa3aHHas LleHa He OIpeJesieHa, UCXOs U3 OOIIeH 1eHbl 3aKa3a, CyIIeCTBOBABILIECH B
TOM MECTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENS JOIKHO ObLIO OBITH YAOBIECTBOPEHO HCIIOIHUTEIEM B
JIeHb J1I0OPOBOJILHOTO YAOBJIETBOPEHUS TAaKOoro TpeOOBaHUS WJIM B J€Hb BBIHECEHUS CYJIEOHOrO
pelieHus, eciii TpeboBaHue MOTpeOuTeNs JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi moTpeOUTENs, yCTAaHOBICHHBIE MYHKTOM | HacToOsIIEH CTaThbu, HE MOJIekKAT
YIIOBJIETBOPCHUIO, €CIM HWCIOJIHUTENb JOKAXET, YTO HapyIIeHHWE CPOKOB BBINIOJIHEHUS pabOTHI
(OKa3zaHus yCIIyT#) MPOU3OIIIO BCIEACTBUE HETIPEOAOIMMOM CHITBI MITH 110 BUHE TIOTPEOUTEINS.

Cratbsa 29. lNpaBa noTpedbuTenss Npu OOGHapPyXeHUN HeAOCTATKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. Tlorpeburens mpu OOHAPYKEHHH HEIOCTATKOB BBHIMOJHEHHONW pPaOOTHI (OKa3aHHOW YCIyTH)
BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO0  YCTPAaHEHUs HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOW YCIYyIH);
COOTBETCTBYIOIIETO YMEHBIIICHHS LIEHBI BBITOJHEHHOHN paboThI (OKa3aHHOH yCIIyTH);

663B03M€3I{H01"0 HU3TOTOBJICHHA I[perﬁ BCIIUW M3 OJHOPOAHOI'O MaTCpHaia TAKOT'O KC€ KadCCTBa
WJIA ITIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 9TOM HOTpe6I/ITeJ'IB 00s13aH BO3BpPATUTh PaHEC NICPCAAHHYIO
€My HUCIIOJIHUTCIIEM BCIIb,

BO3MCHICHUA INOHCCCHHBIX WM pPACXOJ0B II0 YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTLI
(OKaSaHHOﬁ ycnyrH) CBOUMHU CUJIAaMHU HUJIM TPCTbUMHU JIMIAMMH.

VYnoBnerBopeHue TpeOOBaHUN MOTpeOUTENss O OE3BO3ME3THOM YCTpaHEHUU HEIO0CTaTKOB, 00
W3TOTOBIICHUH JAPYTroil BeUM WM O TMOBTOPHOM BBIMOJTHEHUU padoThl (OKa3aHUM YCIyTH) HE
0CBOOOKIAeT UCIIOIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTONKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOTHEHUS paOOTHI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[Torpebutens BIipaBe OTKa3aThCsl OT WCIIOJHEHUS JOrOBOPAa O BBINOJIHEHMHM pabOThl (OKa3aHUU
yCIIyTM) M TNOTpedOBaTh IOJHOTO BO3MEIIEHMsSI YOBITKOB, €CIM B YCTAaHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJOCTAaTKM BBIIIOJHEHHOW paOoThl (OKa3aHHOW yCIyru) HE YCTPaHEHBI
ucnoiHuteneM. [loTpeburtens Takxke BIpaBe OTKa3aTbCsd OT HCIOJIHEHHUS JIOTOBOpPAa O BBIIOJIHEHUHU
paloThI (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEJOCTATKU BBINOJIHEHHON paboThI
(OKa3aHHOM yCIyT'H) MJIM MHbIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBHUI 1OroBOpa.

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITCJ'IL BIIpaBe HOTpeGOBaTB TAKXC ITOJIHOI'O BO3MCIICHHA YGBITKOB, MNPUINHCHHBIX €MY B
CBSI3U C HEJOCTaTKaMM BBIIOJIHEHHOM pa6OTBI (OKEB&HHOIZ YCJ'IYFI/I). YObITKH BO3MCIIAIOTCA B CPOKH,
YCTAHOBJICHHBIC UIA YAOBJICTBOPCHUSA COOTBECTCTBYIOLIUX Tpe60BaHPII>i HOTpC6I/ITeJ'I$I.

2. llena BbIOJHEHHOHN pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMasi OTpeOUTENIO MPH OTKa3e OT
WCTIOJHEHUSI JOrOoBOpa O BBINOJHEHUH pPalOOThl (OKa3aHUM YCIIyTH), a TaKKe Yy4YUThIBaeMmas IpU
YMEHBIICHUN II€HbI BBIOJHEHHOW paboThl (OKAa3aHHOW YCIYIH), ONpPENENseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.
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(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHusi, CBA3aHHBIE C HEJOCTATKAMH BBIIIOJHEHHON pabOThl (OKa3aHHON yCIYTH), MOTYT
OBITh TPEIBSIBICHBl TPU TNPHUHATAM BBIIOJHEHHOW palbOThl (OKAa3aHHOM YCIYrH) WIM B XOJe
BBITTOJIHEHUST paboThl (OKa3aHWs yCIyrH) JHU0O, €CIM HEBO3MOXHO OOHAPYXHTb HEIOCTATKU IIPH
MPUHATUH BBITOJHEHHON pabOThl (OKa3aHHOH yCIyrH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM
IIYHKTOM.

[TorpeOuTens BOpaBe MPEIbSBIATh TPEOOBaHUS, CBS3aHHbIE C HEJOCTATKAMM BBITIOJHEHHOU
paboThl (OKa3aHHOM YCIIyTH), €CIM OHM OOHApYXXEHbl B TEYCHHWE TapaHTHUIHOTO CpOKa, a MPH €ro
OTCYTCTBUM B pa3yMHBId CpOK, B IpeleNax OBYX JIeT CO JHS NPHUHATHS BBINOJHEHHOH paboThI
(OKa3aHHOW YCIYTM) WM IATH JIET B OTHOLIEHMM HEAOCTAaTKOB B CTPOEHUU U MHOM HEABM)KMMOM
HUMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnomHUTENs OTBEYAET 3a HCJOCTAaTKH1 pa6OTBI (YCJ'IyTI/I), Ha KOTOpPYIHO HCE YCTaHOBJICH
FapaHTI/If/'IHBIf/'I CpOK, cClir HOTp€6I/IT€JII) JOKaXET, YTO OHU BO3HUKIIM 0 €C IMPUHATHUA WM HIIM I10
npu4yruHaM, BO3SHUKIIUM 10 3TOIr0O MOMCHTA.

B otHomenun pabotThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH I'apaHTUHHBIA CpPOK, HMCHOJIHUTENb
OTBEYAET 32 €€ HEeJOCTATKU, €ClIM He JOKAXKET, YTO OHU BO3HMKIIU IOCJE NMPUHATHUSA paboThl (YCIIyrH)
noTpeOuTeNneM BCIEACTBHE HAapyLIeHMs MM IpaBUI HCIOJIb30BaHUS pe3yibTara paboThl (YCIyru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMON CUJIBIL.

(. 4 BBemen denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-D3)

5. B ciyuasx, Korja npenycMOTpPEHHBIH JOrOBOPOM IapaHTUHHBIA CPOK COCTaBIISIET MEHEE JABYX
ner (mATH JIeT Ha HEABIKMMOE HWMYIIECTBO) M HEJNOCTaTKH paboTsl (yCiIyru) oOHapys>KeHBI
noTpeOuTeNeM 10 UCTEYEHNU TapaHTUIHOIO CPOKa, HO B MpeAesax AByX JIeT (IISATH JIET Ha HEABUKUMOE
UMYIIECTBO), MOTpeOUTENb BIIpaBe NPEAbSIBUTH TpeOOBaHMS, NPEAYCMOTPEHHbIE ITyHKTOM |
HACTOAILLEH CTaThbU, €CIM JOKaKET, YTO TaKWe HEIOCTATKH BO3ZHUKIN 10 NPUHATHS UM pe3yjbTara
paloThI (YCIyr) WK MO NPUYUHAM, BO3HUKIIIMM /10 3TOT0 MOMEHTA.

(. 5 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHI (YCIIyTH) MOTPEOUTENb BIIpaBe
IPEABSBUTH UCIIOJHUTENIO0 TpeOoBaHHWE O OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTaTKOB, €CIM JOKaXKeT,
9TO HEJOCTATKH BO3HUKIHM 1O TPHHATUS WM pe3yibTrara paldoThl (YCIIyTH) WIM 10 TPUYHHAM,
BO3HUKIIIMM JI0 9TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET OBITH MPEIBSIBICHO, €CIIA TaKue HEeIOCTATKH
oOHapy’kKeHbl M0 MCTEYEHUHU ABYX JIeT (MATH JeT B OTHOUIEHWH HEIBMKMMOIO MMYIIECTBA) CO THS
NPUHATUS pe3ynbTaTa paboThl (YCIyru), HO B Mpejenax YCTaHOBIEHHOTO Ha pe3ysbTaT padoThl
(ycityru) cpoka ciy>KObl MJIM B TEUEHHE JEeCATH JIeT CO JTHS MPHUHATUS pe3yibTara paboThl (YCIIyrn)
noTpeduTeNneM, ecii CpoK CiIyXObl He ycTaHOBJIeH. Eciu naHHoe TpeOoBaHHE HE YJIOBIETBOPEHO B
TEUeHHUe JBAALATH JTHEH cO THS ero MpeabsBICHHUS MOTpeOUTENeM MM OOHAPYKEHHBIM HEZOCTaTOK
SIBIISIETCS HEYCTPAaHUMBIM, IIOTPEOUTENb IO CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

(B pen. depepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIIETO YMEHBIIIEHUS 1IEHbI 3a BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MCHICHHUA INOHCECCHHBIX WM pPACXOJ0B IO YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa60TLI
(0Ka3aHHOfI yciayr I/I) CBOMMHU CHJIaMHU WK TPECTbHUMU JIMIIAMU,
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OTKa3a OT HMCIIOJIHEHHs JIOTOBOPA O BBIMOJHEHHUU PaOOTHI (OKA3aHUHM YCIYT'H) M BO3MEIECHUS
yOBITKOB.
(B pen. dexpepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIiroc: npumedanue.
C 01.10.2026 ct. 29 pomonusiercst 1. 7 (P3 ot 31.07.2025 N 290-D3). Cm. OyayIiryro peaaKiuro.

Cratbsa 30. Cpoku ycTpaHeHUs HeAOoCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku paboTsl (yciayru) IOJKHBI OBITh YCTPaHEHBI MCIIOJHUTEIEM B Pa3yMHBIA CPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. depepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckiroueH. - OepepanbHbil 3akoH oT 17.12.1999 N 212-03.

Ha3naueHHbBIH mOTpeOUTEIEM CPOK YCTPAaHCHHS HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOpE
WIA B MHOM IOJIUCBIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HAIIPABICHHOM MOTPEOUTEIEM
UCIIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHEe NPeJyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YCTPAaHEHHUS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) MCIIOJHUTEb YIJIAYUBAET MOTPEOUTEINIO 3a KaXAbli JCHb
MPOCPOYKH HEYCTOHKY (MEHI0), pa3Mep M TMOPSAOK HCYHUCICHUS KOTOpPOH OIpenesstoTcs B
COOTBETCTBHUH C IMyHKTOM 5 CTaThu 28 HACTOALIETO 3aKOHA.

B cnydae HapyuieHus yka3aHHBIX CPOKOB MOTPEOUTENb BIPaBe MPEIbSIBUTh UCIOIHUTENIO UHBIE
TpeOoBaHus, MPeTyCMOTpeHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacTOALIero 3aKoHa.

Cratbsa 31. Cpoku yaOBNeTBOPEHUA OTAENbHbIX Tpe6boBaHUN noTpedbuTtens

1. TpeOGoBanusi moTpedUTENss 00 YMEHBIICHHH II€HBI 3a BBINOJHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), O BO3MELIEHUH PACXOAOB MO YCTPAHEHHUIO HEIOCTATKOB BBINOJHEHHOW palboThl (OKa3aHHOMH
YCIYTH) CBOMMH CHJIAaMHU WJIM TPETHUMM JIMLAMH, a TaK)Ke O BO3BpaTe yIJIaueHHOU 3a padoty (yciyry)
JICHE)KHOM CYMMBbI M BO3MEILEHUU YOBITKOB, NMPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIOJIHEHUS
JI0TOBOpa, IPETyCMOTPEHHbIE MyHKTOM | cTathu 28 u myHkTamu 1 u 4 cratbu 29 HacTosIIero 3akoHa,
IIOJJIE’KAT yNOBIETBOPEHUIO B JIECATUHEBHBIM CPOK CO JIHA IPEAbSIBICHUS COOTBETCTBYIOLIETO
TpeOoBaHUsI.

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOUTENsT 0 OE3BO3ME3THOM HW3TOTOBJICHHH JAPYTOM BENIU W3 OJHOPOIHOTO
MaTepuasa TaKoro ke KayecTBa WM O MOBTOPHOM BBHITIOJTHEHHH PabOThl (OKa3aHUH yCIyTH) MOAJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHITIOJTHEHHS pabOThl (OKa3aHUs yCIIyTH), a B
clly4ae, ecH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH TOTOBOPOM O BBITTOTHEHUU PaOOTHI
(oKa3aHUM YCITYTH), KOTOPBINA OBLT HEHAJIekKAIIle UCIIOTHEH.

3. 3a HapylIeHue MpexyCMOTPEHHBIX HACTOSIICH CTaTbel CPOKOB YIOBJIETBOPEHHS OTAEITHHBIX
TpeOoBaHUN MOTPeOUTENE UCHOJHUTENb YIIAUMBAET MOTPEOUTENI0O 3a KaXKIbIH JI€Hb MPOCPOYKH
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HEYCTOMKY (TMEHI0), pa3Mep U MOPSAJIOK UCUUCICHUSI KOTOPOU OMPEAEIISIOTCS B COOTBETCTBUU C TYHKTOM
5 cTaTbu 28 HACTOAILIETO 3aKOHA.

B cnywyae nHapymieHusi CpOKOB, yKa3aHHBIX B NMYHKTax | W 2 HacTOsmIeW CTaTbu, NOTPEOUTETH
BIIpaBE NPEAbSIBUTh HCIIOJIHUTEIO HHbIE TpeOOBaHMsI, MPENLYCMOTPEHHbIE IYHKTOM | craThu 28
nyHkTamu 1 u 4 cratbu 29 HacToAIIEr0 3aKOHa.

Crtatbsa 32. [paBo noTpe6uTensa Ha oTKa3s OT UCMOJSIHEHUA 4OroBOpa O BbIMOJIHEHUM
paboT (oka3zaHum ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe OTKA3aTbCs OT MCIIOJHEHHUsS JOTOBOpPA O BBIMOJTHEHHH PabOT (OKa3aHUU
yCIIyT) B JII000€ BpeMsi MPU YCIOBUU OIUIATHI UCHOIHUTENIO (DAKTUYECKU TMOHECEHHBIX UM PACXOOB,
CBSI3aHHBIX C UCTIOJTHEHHEM 00SI3aTENIbCTB M0 JAHHOMY JOTOBODY.

Cratbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKa3zaHue ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEeIyCMOTPEHHON IOTOBOPOM O BBHIMOJHEHHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WK MPUOIU3UTEIbHAS] CMETA.

CocraBiieHHE TAKOH CMETHI 110 Tpe60BaHI/IIO HOTpe6I/ITeJ'IH WM HUCIIOITHUTENS 003aTEILHO.

2. Ucnomnurenb He BIIpaBC Tpe6OBaTI> YBCIIMYICHUS TBep,HOfI CMCThBI, a HOTp€6I/ITCJ'Ib - €€
YMCHBIICHUA, B TOM YHCIC B CJIy4dac, KOrJa B MOMCHT 3aKJIOUCHUA OOI'OBOpa HCKIHOYAJIACh
BO3MOXHOCTb HPECAYCMOTPETH MOJIHBIH 00BEM IIOMJIC)KAallMX BBIITIOJTHCHHUIO pa60T (OKaSaHI/II-O y'CJ'IyT)
nimn HCO6X0)II/IMBIX JJIA OTOI'O pacxoI0B.

HcnonmuuTtens uMeeT mpaBo TpeOOBaTh YBENUYEHHUS TBEPAOH CMETHl MpPU CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTe€pUalioB M 00OpYAOBaHUs, MPEAOCTABISIEMBIX HCIOTHUTENIEM, a TaKXKe
OKa3bIBAEMBIX €MY TPETHbHMH JIUIIAMHU YCIYT, KOTOPOE HEeNb3s OBbLIO MPEAYCMOTPETh MPU 3aKIIOYSHUN
noroopa. [Ipu oTkaze moTpeOuTENs BBHINOIHUTH 3TO TpeOOBaHWE HCIIOIHHUTENh BIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TOPSIAKE.

(m. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BoO3HHMKIIa HEOOXOIMMOCTh BBINTOJHEHHS JIOTIOJHUTEIBHBIX paboT  (OKa3aHHA
JOTIOTHUTEBHBIX YCIIYT) M MO 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS PUOITU3UTEIFHON CMETHI,
UCTIOJHUTENb 00513aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Ecin norpeburens He aan
corjlache Ha IpPEeBbIIICHHE MPUOIU3UTENLHON CMEThI, OH BIIPABE OTKA3aThCS OT UCIIOJIHEHUS JJOrOBOpA.
B »TOM cnyuyae ucnoigHMTENb MOXKET TpeOoBaTh OT MOTPEOMTENs YIUIaThl LEHBI 3a BBITOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE PEayNPEAUBIINN TOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBIIICHUS
MPUOIM3UTENBHON CMEThI, 0053aH UCIOJIHUTH AOTOBOP, COXpaHss MpaBO HA OIJIaTy paboThl (YCIyTH) B
npenenax npuOIN3UTENbHON CMETHI.

(. 3 BBenen deaepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)
Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuana UCMONTHUTENA

1. Vicnonuutens 00s13aH BBHIIOTHUTH PadOTy, ONPEIEICHHYIO IOTOBOPOM O BBIMOJIHEHUU PabOTHl,
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13 CBOETr0 MaTepuaa U CBOMMH CPEACTBAMM, €CIIM UHOE HE IIPELYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, HpeHOCTaBI/IBI_HI/Iﬁ MaTepI/IaJI JJIA  BBIIIOJIHCHUS paGOTBI, OTB€YACT 3a C€Io
HEHa/IJIeXKAIlee KaueCTBO IO IMpaBWIaM OO0 OTBETCTBEHHOCTH IPOJIABIIA 32 TOBApPHl HEHAJICXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

2. Marepual HCIIOTHUTENS OTUIAYMBACTCS TOTPEOUTEIEM MIPH 3aKIIFOUEHUHN YKAa3aHHOTO JIOTOBOPA
MOJIHOCThI0 WJIM B pa3Mepe, YyKa3aHHOM B JIOTOBOPE O BHIMOJTHEHHH pPabOTBl C  YCIOBUEM
OKOHYATCJIBbHOT' O pacqua HpI/I HOJ'Iy‘IeHI/II/I HOTpe6I/ITeJICM BbIHOHHGHHOfI HCITIOJITHUTCIIEM pa60TbI, cClin
WHOM MOPSIIOK PACYETOB 32 MaTEPHAI UCTIOTHUTENS HE MPEAYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

3. B ciyuasx, mpexycMOTpEHHBIX JOrOBOPOM O BBIITOJHEHUH paOOThHI, MaTrepual MOXET OBbITh
NPEJOCTAaBICH HCHOJHUTENIEM TOTpeOuTento B KpeautT. [locienyromiee HM3MEHEHHE — LIEHBI
IPEAOCTaBIEHHOTO B KPEIUT MaTeprala HCIOJIHUTENSI HE BIICUeT 3a co00i nmepepacuera.

(B pen. depepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U HCO6XOI[I/IMLIC JJIs1 BBIITIOJIHCHUA pa60TBI TCXHHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl n3 Mmatepmana (¢ Bewblo) notpedurens

1. Eciiu pabota BBIIOJIHSETCS MOJTHOCTHIO WIIM YACTUYHO M3 Marepuaia (C BEIIbl0) MOTpeOuTers,
WCTIOJTHUTENb OTBEYAET 32 COXPAHHOCTH ATOT0 MaTepuaia (Belly) U MPaBUIBHOE €ro MCIOJIb30BaHHE.

Hcniomaurens 00s3aH:

OpeaynpeauTh MOTpeOUTeNss O HENPUTOAHOCTH WM HeI0OpOKAaueCTBEHHOCTH IMepeaHHOIro
noTpeduTeneM MaTepuana (Bem);

NpeaACTaBUTb OTUCT 00 HU3pacXoJ0BaHUHN MaTCpHraia U BO3BPATUTH €TI0 OCTATOK.

B cnydyae monmHOM wnM 4acTUYHOW yTpaThl (MOBPEXACHHs) MaTepuana (BEIIH), MPUHSATOTO OT
MOTPEOUTENS, UCIIONHUTENb 00s3aH B TPEXIHEBHBIA CPOK 3aMEHHUTHh €r0 OJHOPOIHBIM MaTepHUaIoM
(BelIbl0) aHAJIOTUYHOTO KauecTBa U MO JKEJTaHHUIO MOTPEOUTENs W3TOTOBUTH M3JEIHe U3 OJHOPOIHOTO
Matepuana (BEmIM) B pa3yMHBI CpOK, a MpU OTCYTCTBHU OJHOPOAHOTO Marepuana (BEIIH)
AQHAJIOTUYHOTO KaYeCTBA - BOBMECTUTH MOTPEOUTENIO TBYKPATHYIO IIEHY YTPAu€HHOTO (TTOBPEXKIEHHOTO)
Marepuania (BeIln), a TAKKE PacxXo/Ibl, TOHECEHHBIE MTOTPeOUTENEM.

2. llena ytpaueHHOTrO (MOBPEKICHHOI0) MaTepuana (BEIIM) OMPEENsIeTCs, UCXOIsS W3 IEHBI
MaTepuana (Belln), CyIIeCTBOBABILEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO OBLIO
OBITh YAOBIETBOPEHO UCTIOTHHUTENEM B JCHB JOOPOBOJIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WU
B JICHb BBHIHECEHHUSI Cy/IeOHOTO pelIeHusi, ecu TpeOoBaHUE MOTPeOUTENs JOOPOBOIBLHO YAOBIETBOPEHO
He OBLIO.

[lena wmarepuana (Belid), IepeIaBaeMOro WCIOIHHUTENO, OMpEACNsIeTcs B JOrOBOpe O
BBIMIOJIHEHUM pPa0OThl WM B HWHOM JIOKYMEHTE (KBHTAHI[MM, 3aKa3e), IOATBEPKIAIONIEM €ro
3aKJIFOUCHHE.
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(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. HcnonauTtens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 TOJHYH WM YacTHYHYIO yTpaTy
(moBpexieHne) MaTepuana (Bemm), MPUHATOr0 UM OT MOTPEOUTENs, €CIIM MOTPEOUTENh PEIyPEkKICH
UcroHUTENIeM 00 OCOOBIX CBOMCTBaX Marepualna (BEIIH), KOTOpPbIE MOTYT IOBJIEYh 3a COOOM ero
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (MOBpeXACHHE) JTHOO0 eClii yKa3aHHbIC CBOMCTBA MaTepuana (BElu) He
MOTJIM ObITh OOHAPY>KEHBI NIPU HaJIJISKAIIeH PUEMKE UCTIOTHUTENIEM 3TOr0 Marepuaia (Bemiu).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Cratba 36. 0OO0f3aHHOCTL WCNONHUTENs WHpoOpMUpOBaTL MNoTpedutenss 06
OGCTOﬂTeﬂbCTBaX, KOTOpbleé MOryT noBJIUATb Ha Ka4deCcTBO BbINONIHSAEMOM paGOTbI
(okasbiBaemoW ycrnyru) unuv noerneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTenb 00s3aH CBOCBPEMEHHO HH()OPMUPOBATH MOTPEOMTEIS] O TOM, YTO COOJIOJCHHE
yKa3aHHWH MOTPEOUTEIISI U UHBIC 00CTOSATENIBCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOT'YT CHU3UTh KaueCTBO
BBINOJIHAEMOW PabOThI (OKa3bIBaEMOM YCIYT'H) WM MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEpPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecium mnorpeburtens, HECMOTpst Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(POPMHUPOBAHUE
HCIIOJIHUTEJIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPUTOJIHBIM UM HEA0OPOKAaUEeCTBEHHbIN MaTepual, He
U3MEHUT YKa3aHUM O crocoOe BBINOJIHEHHS paboThl (OKa3aHUs YCIyrH) JUOO0 HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KAauyeCTBO BBIMNOJHAEMOM paboThl (OKa3bIBaeMOH YCIyIH),
UCIIOJHUTEIb BIPABE OTKA3aThCsl OT UCIOJHEHMS JI0rOBOPa O BBIOJHEHUH PabOThl (OKa3aHUM YCIyIH)
U IOTPeOOBaTh MOJIHOTO BO3MEILIEHUS YOBITKOB.

(B pen. dexpepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. Nopanok u popMbl onnaTtbl BbINONIHEHHOW PaboThl (OKa3aHHOW yCRyru)
(B pea. DeaepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTM B TIOPSIKE M B CPOKH, KOTOPBIC
YCTaQHOBJIEHBI IOTOBOPOM C HUCTIOJIHUTEIIEM.
(vactpb nepBas B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00513aH OIUIATUTH BBITIOJIHEHHYIO HCIIOJTHUTENIEM B IIOJTHOM 00beMe paboTy mocie ee
npuHsaTHs norpedutenemM. C cornmacusi norpedurtenss padboTa MOXKET ObITh OIUIaYeHa UM Ipu
3aKJIIOYEHUH I0T0BOpA B ITOJHOM pa3Mepe WM ITyTeM BbIAAYH aBaHCA.

(B pen. denepanbHbIX 3aK0oHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCHYT (BBINOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HAJIUYHBIX WIN
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJaTeIbCTBOM Poccuiickoit dexepanuu.
(uactb TpeThs BBeaeHa DenepanbHbIM 3akoHOoM 0T 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HAIMYHON (POPMBI pacyeToB OIUIaTa TOBapoB (padoT, yCiIyr) nmoTpedureneM
IIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHWEM IMPOJAABLA (MCIIOIHMUTENS) MyTEM BHECEHUS HATMYHBIX
JICHEeXKHBIX CPEJICTB MPOAABILY (MCIOIHUTENIO), TUO0 B KPEAUTHYIO OpPTaHU3aIMIo, JIMOO IUIATeKHOMY
areHTy, OCYILECTBIISIONIEMY JESITEIbLHOCTh MO NMPUEeMy IUIaTexel (PU3NYeCKUX JHILl, TH00 OaHKOBCKOMY
IUIATeKHOMY  areHty (cyOareHrty), OCYIIECTBISIOIIEMY JEATEIbHOCTb B  COOTBETCTBUH €
3aKOHOJATEIbCTBOM O OaHKaX M OAaHKOBCKOW JEATENBHOCTH, €CIIM HMHOE HE YCTaHOBIIEHO
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benepanbHBIMU 3aKOHAMH WMJIM MHBIMH HOPMAaTHUBHBIMHU NPaBOBBIMHU akTamu Poccuiickoit @enepanuu.
[Tpu 3TOM 00s13aTENBCTBA MOTPEOUTENS TIEpe MPOIABIOM (MCIIOIHUTENIEM) TI0 OIUIaTe TOBApOB (padoT,
YCIYT) CUMTAIOTCSl MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTa BHECEHUs
HQJINYHBIX JECHEXKHBIX CPEICTB COOTBETCTBEHHO IPOAABLY (HCHOJIHUTENO), JUOO B KPEIUTHYIO
OpraHu3alyio, JU00 IJIATEKHOMY areHTy, OCYLIECTBIISIOIIEMY JAEATENbHOCTh 10 MpHUEMY IUIaTexel
bu3umvecKkux JuI, Ju00 OaHKOBCKOMY IIIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOMEMY
NESITeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIBCTBOM O OaHKaX U OAaHKOBCKOM J€SITEIbHOCTH.

(B pen. denepanbubix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

[TocneacTBusl HApYIICHUS YCIOBHIA JIOTOBOPOB 00 OKa3aHUM OT/EIBHBIX BHJIOB YCIIYT, €CIIU TaKUE
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMANal0T MO JEHCTBUE HACTOSIIEH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

Cratba 39.1. [lpaBuna okasaHus OTAeNbHbIX BWAOB YCHNYr, BbINOJIHEHUSA
oTAenbHbIX BUAOB paboT noTpedbutensam

(BBenena ®enepanpabiM 3akoHOM 0T 18.07.2011 N 242-D3)

[IpaBuiia oka3aHMsI OTHEJIBHBIX BHJIOB YCIIYT, BBIIOJHEHUS OTIENbHBIX BUAOB padoT
notpebuTernsim ycranasinuBaroTcs [IpaBurensctBom Poccuiickoit @enepanuu.

Mmasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTEJNEN

Cratba 40. ®depepanbHbii rocyfapCTBEHHbIM KOHTponb (Hag3op) B ob6nactu
3awmThbl NpaB NnoTpedbuTenen

(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHblil TOCYIapCTBEHHBIH KOHTPOJIb (HaA30p) B 00JacTH 3alIMTHI IIpaB MOTpedUTesei
ocylIecTBIsieTcs  (ellepajdbHBIM  OpPraHOM  MCIOJHUTEIbHOM  BJACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit denepannu (aanee - oprad rocyJapCTBEHHOTO HAI30Da).

2. TlpeqmeToM (eaepatbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (HaI30pa) B 00JIACTH 3aIIHUTHI MPaB
oTpeduTeNel BISIOTCS:

1) coOmofeHHue  W3rOTOBUTESIMU,  HCHOJHUTEISIMHA, TMPOJABLIAMH,  YIOJTHOMOYECHHBIMU
OpraHM3alMsIMH WJIM YIOJHOMOYEHHBIMU HHIUBUAYAIbHBIMU MPEIIPUHUMATEISIMU, HUMIIOPTEPAMU,
BJIAJIENIbLIaMU  arperaropoB 00s3aTelbHBIX TpPeOOBAaHWM, YCTAHOBJIEHHBIX HACTOSLIUM 3aKOHOM,
ApyrumMu  (efiepalibHBIMUA  3aKOHAaMH W HMHBIMM HOPMATHUBHBIMH IIPaBOBBIMU akTamu Poccuiickoit
@denepanyy, a TaKKe akTaMH, COCTaBJSAIOMIMMHM NpaBo EBpa3smiickoro 3KOHOMMYECKOTO COHO3a,
PEryIupyIOMKYMU OTHOIIEHHUS B 00JIACTH 3aLIUTHI IIPaB MOTpEOUTENEH;

2) cOOI0ICHHE U3TOTOBUTENIEM, UCIIOHUTEIEM (JIMIIOM, BBIMOJHSIIOIUM (DYHKIIMH HHOCTPAHHOTO
U3rOTOBUTENSI), MPOJABIIOM TpeOOBaHUM, YCTAHOBIEHHBIX TEXHMYECKHMHU perjiaMeHTaMH, WIH
00s13aTeNbHBIX TPeOOBaHM, MOAJEKAIIUX NMPUMEHEHHIO A0 AHS BCTYIUIEHHMSI B CHJy TEXHMYECKHX
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pernameHToB B cooTBeTCTBUM ¢ PDenepanbHpiM 3akoHOM oT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUUYECKOM PEryJIMpOBaHUU";

3) coOmojeHUEe TPOJABIAMH M BIAJCNbLIAMH arperaTopoB 00sA3aTeNbHBIX TPEOOBaHHN K
MapKHpPOBKE TOBApOB CPEICTBAMHM HACHTU(UKAIMH, K Hepeaade WH(GOpMAIMH B TOCYJapCTBEHHYIO
MHPOPMALIMOHHYIO CHCTEMY MOHUTOPHHTa 3a OOOpPOTOM TOBapoOB, MOMISKAIIMX O00sM3aTeIbHON
MapKUpPOBKE CPEACTBAMU HICHTU(PHUKAIMHN, U HHBIX TPEOOBAaHUM, CBSI3aHHBIX C OOOPOTOM TOBApOB,
nH(pOpMalLlUg O KOTOPBIX MOJUICKUT BHECEHHMIO B YKa3aHHYIO T'OCYJIapCTBEHHYIO HHGOPMAIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 28 aexadbps 2009 roga N 381-D3 "OO6 ocHOBax
rOCyJIapCTBEHHOI'O  PEryJMpoBaHUs  TOpProBoll  nestenbHocTH B Poccuiickoit  ®denepanun",
®enepanbHbiM 3akoHOM OT 13 wmrons 2023 roma N 203-®@3 "O rocymapCTBEHHOM PEryJIMPOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUHBIX 3NN, TA0AUHOW MPOIYKINH, HUKOTHHCOAEPIKAIIEeH MPOAYKIIUT
U CBHIpBS JUIA MX Ipou3BojacTBa", DenepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O
TOCYJApCTBEHHOM DETYJIHPOBAHWU MPOU3BOJICTBA M 00OpPOTa ATHIOBOTO CIHMPTA, AJIKOTOJIBHOH U
CHUpPTOCOJEpKAIIEeH MNPOAYKIMM U 00 oOorpaHuMueHuM MnoTpeOseHus (pacluTus) ajJKoroJabHOU
OpoAyKuuu'", 3a HCKIIOUCHHEM TaKUX O00s3aTeNbHBIX TpPeOOBAaHWHA, OTHOCSIIUXCS K MpPEIMETy
PETHOHAIBHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Ha/A30pa) B 00JIACTH PO3HUYHON MPOAAKU AIKOTOIBHOM
U CIIUPTOCOAEpKaIlel MPOIyKIUU U (eeparbHOro roCcyJapCTBEHHOTO KOHTPOs (Haa30pa) B o0IacTu
MIPOU3BOJICTBA M 000OPOTA ATHIIOBOTO CIIUPTA, AIKOTOJIBHOM U CIUPTOCOIEPIKAIeH MPOTyKIUH.

(. 3 BBeneH DexpepanbHbiM 3ak0oHOM OT 04.08.2023 N 474-D3)

3. Opranmzanusi U ocyiecTBieHue ¢eaeparbHOr0 rocyJapCTBEHHOTO KOHTpOis (Ham3opa) B
o0JacTu 3alIUThI IpaB nmoTpeduTenel perynupyrorcs OenepanbHbiM 3akoHoM 0T 31 uromnst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (Haa30pe) W MYyHUIMNAIbHOM KOHTposie B Poccuiickoit
Oenepanyu’.

4. Tlonoxxenue o ¢enepaJbHOM IOCYyJapCTBEHHOM KOHTpoJe (Haa30pe) B 00JacTy 3alUThI IpaB
notpeduteneil yrepxnaercs [IpasurensctBom Poccuiickoit @enepanuu.

5. B monoxenuu o eneparbHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3allUThI IPaB
noTpeduTeneil yKa3plBarOTCS HAUMEHOBAHUE M CTPYKTYPHBIE DJIEMEHTHI TEXHUYECKOTO periaMeHTa |
(unn) o0s3aTeNbHBIX TPEOOBAHUMN, TTOIJISKAINX TPUMEHEHUIO J10 JHS BCTYIUICHUS B CHITy TEXHHYECKHUX
pernamMeHToB B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadpst 2002 roga N 184-®d3 "O
TEXHHUYECKOM pEryJIupoBaHUU", OIEHKAa COONIOJICHUS KOTOPBIX OCYIIECTBISETCS B paMKax
(dhenepallbHOTO TOCYIapCTBEHHOT'0 KOHTPOJISI (Ha30pa) B 00JACTH 3allIUTHI MPaB MOTPEOUTEINEH, a TaKKe
BHJIBI TIPOAYKIIMH, SBJISIONIHECS 00BbeKTaMu (eepallbHOTO rOCYJapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0JacTy 3alUThI TpaB NOTPEOUTENEH.

6. Opran rocynapCTBEHHOIO Ha/J30pa €XKEroJHO I'OTOBUT TOCYJapCTBEHHBIH IOKJIAa O 3alluTe
npaB mnorpeduteneii B Poccuiickoit ®enepauuu B mopsiike, ycTaHOBIeHHOM I[IpaButenbcTBOM
Poccutickoii denepanuu.

7. OpraH rocyJ1apCTBEHHOT'O Ha/30pa BIIpaBe 0OpalaThCs B Cy/ C 3asBICHHUSIMU B 3alUTY IpaB
norpeduTeneil M 3aKOHHBIX HMHTEPECOB OTIENbHBIX IOTpeOuTenel (rpynmbel  HOTpeOUTeNnei,
HEOIPEICIEHHOT0 Kpyra MOTpeOuTesnei), a Takke ¢ 3asBICHUSAMH O JMKBHJIAIUH HM3TOTOBUTEISA
(ucromHUTES, MPOJIAaBIa, YIIOJTHOMOUEHHON OpraHM3allui, UMIIOPTEpa, Bia/ieNblia arperaropa) Jimbo o
MIPEKPALLEHUHT JESTEIbHOCTH HUHAWBUAYAIBHOIO IpeaPUHUMATENS (YIIOJIHOMOUYEHHOTO
WHAMBUYaTbHOTO MpEANpUHUMaTENs) 3a rpy0oe (MOBIEKIIee CMEPTh WM MacCOBblE 3a00JEeBaHUA,
OTpaBJICHUsI JIIO/IeH) HapyIIEHUE MpaB MOTpedUuTeNe.
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8. Opran rocyZapcTBEHHOIO HaJ30pa B IOPSJKE, YCTAaHOBIEHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanyn, MOKeT OBITH IPUBJICUEH CYJOM K yYacTHIO B JIeJie, a TAK)Ke BIPaBE BCTYIATh
B JICJIO 110 CBOEW MHUIMATUBE WU 110 WHUIMATHUBE JIUL, YYaCTBYIOUIUX B JAEJE, Ul a4 3aKIH0YCHHUS
[0 Jieqy B LENAX 3alIUThl MpaB MOTpeOUTeNIel B paMKax TPaKAAHCKOIO WM aJMHHHUCTPATUBHOIO
CYZOIIPOU3BOJICTBA.

9. Opran rocyZapCTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHUS MO BOIPOCAM NPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPAaBOBBIX aKTOB Poccuiickon Penepannu, peryJupyronux OTHOLICHUS
B 00JIaCTH 3aIUTHI MIPaB MOTPEOUTENICH.

10. KoncynbtupoBanue, mpoGUIakTHIECKUil BU3UT, HAOIIOICHHE 32 COOMIOACHUEM 00sI3aTEIbHBIX
TpeOOBaHMI, BBIE3MHOE OOCIEAOBAHHE MOTYT TPOBOAUTHCA (enepaTbHBIMH TOCYAapCTBEHHBIMH
YUPEKICHUSIMH, IOJABEIOMCTBEHHBIMA OpraHy TOCYIapCTBEHHOTO HAJ30pa, B TMOPSAIKE M CIIyYasX,
YCTAHOBJICHHBIX IOJOXKEHHEM O (eneparbHOM TOCYAapCTBEHHOM KOHTpose (Haa3ope) B obmactu
3alUTHI [IpaB MOTPEOUTENEH.

Crtatbs 41. O6s3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum nunun YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuUMartens, uMnNopTepa, Bragenbua arperatopa) no npeaocTaBleHUIo
MHcpopmaLmm rocyaapCcTBeHHbIM OpraHam
(B pen. @enepanbHbix 3akoHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroBurenb  (WCIIOMHUTENb, TMPOJABEI,  YMOJHOMOYEHHAas  OpraHu3alUs  WIH
YIOJTHOMOYECHHBIH WHAWBHUIYAIbHBIA MpEeINpUHUMATENb, HWMIIOPTEp, BIAJENel] arperaropa) Io
TpeOOBAaHUIO OpraHa TOCYIAapCTBEHHOT'O HAA30pa, €ro MOJDKHOCTHBIX JIMII OO0s3aH TPENOCTaBUTH B
YCTQHOBJICHHBIII MMHU CPOK JOCTOBEPHBIE CBEIEHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHBMEHHOW U
(umm) yctHOW ¢opMe U HMHYH HH(OpMaIMio, HEOOXOAMMYIO JUIl OCYIIECTBICHHS OpraHOM
TOCYyJapCTBEHHOTO Haj30pa M €ro JODKHOCTHBIMU JIMIAMM  IOJHOMOYHH, YCTaHOBJIEHHBIX
3akoHoJarenbeTBOM Pocceuniickont denepanumu.

(B pen. @enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapmeneny arperatopa B clydasx, NPEAyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Odenepanyu, 00s13aH MIPEJOCTABUTH YIIOTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIONIEMY
OTIepaTHUBHO-PA3BICKHYIO NEATEIbHOCTh WM obecmeueHue Oe3omacHoctu Poccuiickoit ®Denepanmu,
3aMpoIIeHHBIE  YKAa3aHHBIM  OpPraHOM  CBEJEHUS C  HCIOJIb30BAHMEM  €IUHOM  CHCTEMBI
MEXBEJIOMCTBEHHOTO JICKTPOHHOTO B3aUMOJICUCTBUS B CPOKH, MOPSIJIKE, COCTaBe U (hopMare, KOTOPhIE
ycranasinuBarotcs [IpaBurensctBoM Poccuiickoit @enepanum.

(m. 2 BBeneHn denepanpubiM 3akoHOM OT 01.04.2025 N 41-D3)

Cratbsa 42. YTpaTuna cuny. - ®epgepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lMonHOMO4YMsi BbICWUIUX WCMOJNIHAUTENbHbLIX OPraHoB CYOBLEKTOB
Poccuickon ®egepaumnm B obnactu sawmTbl NpaB notpedutenen
(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa ®enepanpHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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1. Bpicmmii MCTIONHUTENBHBIA OpraH COOTBETCTBYIOIIETO cyObekra Poccuiickoit ®enepaunuu
OCYIIECTBIISICT MEPOIPHUATUS IO pealn3aliy, OOeCHeueHHI0 M 3alluTe MpaB NOTpeOUTeNnel u B
npejenax CBOUX IMOJIHOMOYMN IPUHUMAET OIPECIICHHbIE MEPBI.

(B pen. @enepanpuoro 3akona ot 08.08.2024 N 232-D3)

2. B memsx coneicTBUs 3alIUTe IpaB MOTPEOHUTENEeHd HCHOIHHUTENBHBIE OpPraHbl CyObEKTOB
Poccuiickoit denepanyu pazpadaTbIBalOT perHOHAIBHBIC IPOrPAaMMBI IO 3aIIUTE MpaB MOTpeduTeNel u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIPaBJICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduTeneil (Mx accouanusM, CO3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(n. 2 BBenen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-@3; B pen. denepanbHOro 3akoHa oOT
08.08.2024 N 232-03)

3. Opras rocy1apcTBEHHOTO HaJ30pa yTBEPHKAAET METOANYECKUE PEKOMEHALIUY 110 pa3paboTKe U
peanu3aliy PETHOHATBHBIX 1 MyHUIUTIAIBHBIX IPOrPaMM 10 3aIlIUTE PaB NOTPEOUTEIICH.
(. 3 BBenen denepanpubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLwecTBEHUSA NOJTHOMOYMMA OpraHa rocyaapcTtBeHHOro
Hag3o0pa UCNOSTHUTENbHbIM opraHam cybtbekTtoB Poccumnckon ®eapepauumn

(B pen. @enepanbuoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUYMS oOpraHa TOCYJapCTBEHHOIO HaJA30pa IO OCYIIECTBIEHHUIO  (eaepaibHOro
roCy/IapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3allUThl IpaB MOTpeOUTeNed MOryT IepelaBaThCs Uis
OCYIIECTBIICHUS HWCIIOJHUTEIBLHBIM OpraHaM cyOBekToB Poccuiickoii demeparyii MOCTAHOBICHUSMU
[IpaButensctBa Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM denepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "O06 o0mux MpUHIUIAX OpPraHU3alMK MyOIMYHON BIACTH B CyOBEKTax
Poccuiickoit ®deneparun’.

Cratbsa 42.3. lNopgaya n paccMmoTpeHue obpalleHun notpedbutenen
(BBenena ®enepanpHbM 3akoHOM 0T 18.03.2019 N 38-D3)

1. Obpamenue norpedUTENss MOXKET ObITh HANpaBiICHO B MHUCBMEHHOM (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B AJIEKTPOHHOU (hopMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, MHbBIE YIIOJIHOMOYEHHbBIE
(dbenepasibHbIe OpraHbl HMCHOJHUTEIHLHON BJIACTH, HCIOJHUTENIBHBIN opran cyOwbektra Poccuiickoit
®enepanyu 11060 OpraH MECTHOTO CaMOYITIPaBJICHHUS.

(B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue NOTpeOUTENs] MOXKET OBITh HANpaBI€HO MO MOYTe, C MCIOJb30BaHHEM
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTH "HHTepHeT", B TOM uucie O(QHUIMAIbHOTO caiTta
OpraHa rocy/apcTBEHHOI'O HaJ[30pa, MHBIX YIOJHOMOYEHHBIX (eiepalibHBIX OPraHOB MCIOJHUTEIbHON
BJIACTH, MWCIIOJHUTEIBHOTO opraHa cyOwbekTa Poccuiickoit ®enepaunu 1mb0 oOpraHa MeCTHOTO
camoynpasneHus (B cyOrekrax Poccuiickoit @enepanuu - ropojax QenepanbHoro 3HayeHus: Mockse,
Cankr-Iletepbypre m Ceactomosie ¢ HCHOJb30BaHWEM OGUIMAILHOTO CaiiTa OpraHa MECTHOTO
caMOyTpaBlieHUs B Cllydae, €clid 3TO IPeayCMOTPEeHO 3akoHamMH cyObekToB Poccuiickoit deaepanuu -
roposioB (enepanpHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u CeBacTomnosis), €IUHOr0 MopTaia
rOCy/IapCTBEHHBIX U MYHHUIMNAIbHBIX YCIyr JHOO pPETMOHAIBHOIO MOpTajla TOCYJapCTBEHHBIX H
MYHULUTAIBHBIX YCIYT, a TAK)KE€ MOXKET OBITh PUHSATO NMPH JIMYHOM IIPUEME 3asIBUTEIIS.

(B pen. dexnepanpHoro 3akoHa ot 08.08.2024 N 232-D3)
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3. B MHOro(yHKIIMOHAJIBHBIX HEHTpaxX MPENOCTABICHUS TOCYAApPCTBEHHBIX U MYHHUIUTAIBHBIX
YCIYT MOTYT OCYIIECTBIISATHCS IpUEM OOpalieHuil moTpeduTenel U KOHCYIbTHPOBAaHUE MOTpeduTeneit
[0 BOIPOCAM 3allUThl MX I@paB Ha OCHOBAaHUM COMVIAIIEHHM O B3aUMOJCUCTBHUM MEXIY
MHOTO(QYHKIIMOHAJIbHBIMU IIEHTPAMU MPEAOCTABICHUS T'OCYIapPCTBEHHBIX W MYHUIUMIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
¢boHI0B, OpraHamMu rocy1apcTBeHHON BiacTu cyobekToB Poccuiickoii denepanuu, opraHaMu MECTHOTO
CaMOYIIPABJICHUS.

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB NnoTpedbuTenen, yctTaHOBMEHHbIX
3aKOHaMM U MHbLIMW HOPMaTUBHbIMU NPaBoBbIMK akTamu Poccuinckon ®epepauum

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHue mpaB MOTpeOUTeNel, yCTAaHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMHU
MpaBOBBIMU  akTamH  Poccmiickoit ~ Dexepanum, mnpoaaBer]  (MCHOJHUTENb,  H3TOTOBUTEIIb,
YIOOJIHOMOYEHHAsi OpraHu3alusi WIA YINOJHOMOYEHHBI WHJMBHUAYaJbHBIM MpEeANpPUHUMATEIb,
UMIIOPTEP) HECET aJMUHHCTPATUBHYIO, YTOJIOBHYIO WM TPaXkIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJIaTeNLCTBOM Poccuiickoit denepauu.

Cratba 44. OcywecTBneHMe 3awuTbl NpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. denepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3ammtel mpaB moTpeduTeneil Ha TEPPUTOPUH MYHHUIIMIAIBHOTO 00pa3oBaHHUS OpPTraHbl
MECTHOTO CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh OOpallleHus] MoTpeduTenell, KOHCYJIbTHUPOBATh MX MO BOMPOCaM 3alllUThl IpaB
noTpeduTenei;
(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpatathscs B Cy/Ibl B 3allIUTY MpaB NOTpeduTeneii (HeompeaeIeHHOro Kpyra notpedureneii);

pa3pabarbIBaTh MyHUIUIAIBHBIE TPOrPaMMBI IO 3aIUTE MIpaB MOTPEeOUTENEH.
(ab3ar BBenneH denepanibHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Ipu BIsSIBIIEHNHU 11O OOpAIIEHUI0 TOTPEOUTENSI TOBApOB (padoT, yCIIyT) HEHAIJIEKAIIETO KauecTBa,
a TaKXe OIMACHBIX MJIsi KU3HH, 3JI0POBBS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH Cpeabl OpraHbl
MECTHOTO CaMOYIIPAaBIICHUS HE3aMEIUIMTEIbHO W3BEHIAlOT 00 3ToM  (enepaibHble  OpTaHbl
WCTIOJTHUTEBHOW BIIACTH, OCYIIECTBISIONIMNE KOHTPOJh 3a Ka4eCTBOM W OE30MacHOCTHIO TOBApOB
(pabor, ycuyr).
(B pen. depepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTs TpeThs yTpaTiiia cuiny. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbs 45. [paBa o6LecTBeHHbIX 06beANHEHU NoTpebuTenen (Mx accoumnauum,
COLO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. I'paxknane BIpaBe OOBEAMHATHCS HAa JOOPOBOIBHOW OCHOBE B OOINECTBEHHBIC OOBECIUHEHUS
notpeOuTeneil (MxX acCoIMalny, COI03bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JCSITEIHbHOCTh B COOTBETCTBUHU
C yCTaBaMHU YKa3aHHBIX OOBEIMHEHUHU (WX acCOIMAIUi, COI030B) M 3aKOHOJATEIhCTBOM Poccuiickoii
denepanu.

2. OOuiecTBeHHBIE OOBEIUHEHUST TIOTpeOUTENe (MX acCOIMAIMK, COIO3BI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNnbHbIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCUMYIO 3KCIIEPTHU3Y KauecTBa, 0€3011acCHOCTH TOBapoB (paboT, yCIlyr), a TaKkxke
COOTBETCTBUSI IIOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, yciIyr) 3asBJIEHHOM MpojaBLiaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(POPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJICHUEM INpaB MOTPEOUTENCH M HANpaBIIsATh B
OpraH TOCYJapCTBEHHOTO HAJ30pa M OpPraHbl MECTHOTO CaMOyINpaBieHUs HHGpOpMAIHMIO O (aKTax
HapyIICHWA MpaB MOTPEOUTEICH IS MPOBEACHUS MPOBEPKH ATUX (DAKTOB M MPHHSITHS B Clydae MX
MOJTBEPKACHUSI MEp IO MPECEUYCHUIO0 HAPYUICHWH TpaB IMOTpeOUTEeNel B Mpenenax IMOJTHOMOYUH
YKa3aHHBIX OPTraHOB, Y4YacCTBOBATh B TIPOBEICHUHM JKCHEpTHU3 MO (aKTaM HApPYyIICHUH TIpaB
notpeOuTeneil B CBA3M ¢ oOpamieHussMu notpedureneid. [Ipu ocymiecTBiaeHnN 00IIECTBEHHOTO KOHTPOJIS
OOIIeCTBEHHbIE OOBEAMHEHUS TOTpeOHTeNe (MX accolMallH, COI03bl) HE BIpaBe TpeOOBaTh OT
W3rOTOBHUTENCH (UCIIONHUTEINICH, TPOJIABIOB, YIOJHOMOYCHHBIX OpraHM3alluid WIH YIOJTHOMOYCHHBIX
WHIMBUYAIbHBIX MPEIIPUHUMATEICH, HMMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJHEHUE
NENCTBUI), 00S3aHHOCTh TPEICTABICHUS (BBIITOJIHCHHS) KOTOPBIX IO TPEOOBAHUIO IMOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsaTh HHPOPMALIUIO O TIPaBax MOTpeOuTeNneil U 0 HEOOXOAUMBIX IEUCTBHUAX MO 3aIUTE
ATUX MpaB, O pe3yibTaTax CPAaBHUTEIBHBIX MCCIICJOBAHMI KadyecTBa TOBapoB (paboT, yCIyr), a Takxke
UHyI0 uH(pOpMaIMio, KoTopas OyJIeT CHocoOCTBOBAaTh pealv3allid MpaB W 3aKOHHBIX HHTEPECOB
notpedurteneii. [1yOnaukyembie 0oOIMIECTBEHHBIMU OOBEIUHEHHUSAMH TOTpeduTeneil (MX accolrausIMH,
COI03aMU) pe3ybTaThl CPAaBHUTEIBHBIX MCCIEIOBAHUN KayecTBa TOBapoB (palboT, yCiIyr) HE SBISIOTCS
pEeKIJIaMOi;

BHOCUTh B (penepanbHble OpraHbl HCIOJHUTENBHOM BIACTH, OpPraHM3aLUU TPEAJIOKEHUS O
MIPUHATUH MEp IO MOBBIIEHUIO KaueCcTBa TOBapoB (padoT, ycayr), MO MPUOCTAaHOBIIEHUIO POU3BOJICTBA
U peanu3alydyd TOBapoB (BBINOJHEHUS padOT, OKa3aHUS YCIyr), MO OT3bIBY C BHYTPEHHEIrO pPbIHKA
TOBapoB (paboOT, yCIyr), HE COOTBETCTBYIOIIMX TMpPEIbSABIIEMbBIM K HHUM U YCTaHOBJIEHHBIM
3akoHOJaTenbCcTBOM Poccuiickoit @enepanud 0 TEXHHYECKOM PETYJIUPOBAHUU  00s3aTEIBHBIM
TpeOoBaHUsM;

BHOCHUTBH B OpTraHbl MPOKYpaTyphl U (eepaibHbIe OpraHbl UCIIOJIHUTEIILHON BIACTH MaTE€pPUAIIbI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JHI, OCYIIECTBISIONIMX MPOU3BOJCTBO M PEATU3ALMI0 TOBAPOB
(BeIMOSTHEHUE pa0OT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIOIIUX MPEABIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKKe HapyIIAIIUX MpaBa MOTpeOUTeNel, YCTaHOBICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;
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oOpamiatbCsi B OpraHbl MPOKypaTrypbl C MpOChOaMU MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMUA aKTOB (De/IepaTbHBIX OPTaHOB HCIIOJHUTEIBHON BIACTH, aKTOB MCIOJHUTEIBHBIX
opranoB cyoObekToB Poccuiickoit denepanuu © aKTOB OPraHoB MECTHOTO CaMOYIPaBIICHUS,
MPOTUBOPEYAIIUX 3aKOHAM U HWHBIM PETyJIHUPYIOIIMM OTHOLIEHUS B 00JacTu 3alluThl MpaB
noTpeduTenell HOpMaTUBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;
(B pen. @enepanpuoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyIbl C 3asBICHUSMH B 3aIlUTy MpaB MOTpeOUTENeH M 3aKOHHBIX HWHTEPECOB
OTIENBHBIX MOTpeduTenel (rpynibl moTpeduTenei, HeoNpeaeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOT'O HaaA30pa B (DOPMHPOBAHMU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYJApCTBEHHBIX HMH(POPMAIIMOHHBIX pECypcoB B O0JACTH 3aIIMTHl  IMpaB
nmoTpeduTenel, kauecTsa U 6€30MMacHOCTH TOBAPOB (padoT, yCiyr).

(a03an BBenen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa ot
25.06.2012 N 93-@3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeaeneHHOro Kpyra
notpebutenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYIapCTBEHHOTO HAJI30pa, OpPraHbl MECTHOTO CaMOYIpaBJICHHs, OOIIECTBEHHbIE
o0beIUHEHUsT TOTpeduTeNnel (MX accoIMaluyd, COK3bl) BIPaBE MPEABABIATH HCKH B CYABI O
MPEKpaIIEHUH MPOTUBONIPABHBIX JIEHCTBUN M3rOTOBUTEINS (MCIIONHUTENS, MPOJABIA, YIIOJIHOMOYEHHON
OpTaHU3aIMH WU YIIOJIHOMOYEHHOTO WHANBHIYTHHOTO TPEANPUHUMATEIS, UMIIOPTEPa) B OTHOLICHUH
HEOIPEICJIEHHOI'0 Kpyra HoTpeOuTesnei.

(uactb nepBas B pen. Genepanbroro 3akoHa ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUHN TAKOI'O UCKa CY/Q 00s3bIBaET IMMPAaBOHAPYIIHUTEIIA JOBECTHU B yCTaHOBJ'IeHHI)II\/JI
CyJIOM CpPOK 4epe3 CpeICTBa MacCCOBOW MH(OPMAIIMU WIIM UHBIM CIIOCOOOM J0 CBEJEHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIY pelIeHHE CyJa O TMPU3HAHUM JCUCTBUNA HM3TOTOBUTENS
(I/ICHOJ'IHI/ITCJ'HI, nmpoaaBua, ynOJ’IHOMO'—ICHHOﬁ oprannM3aliii WJIM YIIOJJHOMOYCHHOI'O MHAWBUAYAJIbHOI'O
MpealpuHUMAaTeNsi, UMIOpPTEpa) NPOTUBONPABHBIMM B OTHOUIEHHWM HEOIPENEIEHHOIO Kpyra
norpedureneit 00s13aTebHO I CyJa, PacCMAaTPUBAIOIIETO WMCK TOTPEOUTENs] O 3allUTe €ro Ipas,
BO3HUKIIMX BCICACTBUC HACTYIUICHHA T'Pa)XKIaHCKO-ITPABOBBIX HOCJ'IGI[CTBI/II\/JI HeﬁCTBHﬁ N3roTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'HI, nmpoaaBua, ynOJ’IHOMO'—ICHHOﬁ oprann3aliii WJIM YIIOJHOMOYCHHOI'O MHAWBUAYAJIbHOI'O
MpearpuHUMAaTeNs, UMIOpTepa), B 4aCTU BOIIPOCOB, UMENU JTU MECTO TaKHe NeUCTBUS U COBEPILEHBI JIN
OHM W3TOTOBUTENEM  (MCIOJNHHUTENEM, TMPOAABIIOM, YIOJTHOMOUYEHHOW  OpraHu3anuedl  uiu
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHIUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJOBJIETBOPEHHEM HKCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpedureneit (WX accouuanueil, CO30M), OpraHaMd MECTHOTO CaMOYIpaBJICHHs B HWHTepecax
HEOIPEICIIEHHOTO KpyTa MOTpeOuTeNnel, Cyl MPUHUMAET PEIIeHHEe O BO3MEUICHHH OOIIECTBEHHOMY
00BEeIMHEHNIO TIOTpeOuTeNel (MX accomMaliiu, COI03y), OpraHaM MECTHOTO CaMOYTPAaBIICHUS BCEX
IMOHECCHHBIX II0 ATy Cy}le6HLIX H3JICPIKCK, a TAKKC HHBIX BO3HUKIIHUX I0 O6paHIeHI/I${ B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOTUMBIX PAacXo/]0B, B TOM YHCIIE PacxXoJ0B Ha MPOBEICHUE
HE3aBUCUMON OKCIIEPTHU3BI B CJIy4a€ BBIABICHHA B PE3YJIbTATC MIPOBCACHUA TaKkou OKCIICPTU3EBI
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HapyIIeHUs 0053aTeNbHBIX TPEOOBaHMI K TOBapaM (paboTam, yciryram).

[Ipe3nnent
Poccuiickoit @enepanuun
b.EJIBIITNH
Mockaa, Jlom CoBeroB Poccun

7 depans 1992 rona
N 2300-1
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